NMPABUTENIbCTBO POCCUNCKOW ®EOEPALINU

NMNOCTAHOBJEHUE
oT 23 masa 2006 r. N 307

O NOPAOKE NPEOOCTABJIEHUA KOMMYHAJIbHbLIX YCIYT TPAXXOAHAM
(B pea. MoctaHosneHus MNMpasutensctea P® ot 21.07.2008 N 549)

B uenax sawuTbl npaB notpedbutenen KOMMyHamnbHbIX YCAyr U B COOTBETCTBUM CO cTaTben 157
YKnnuwHoro kogekca Poccuiickon ®eaepauum MNpasutenscteo Poccuiickon ®enepaunm NoCTaHOBNSAET:

1. YTBepauTb npunaraemsole Npasuna npegoctaBneHnss KOMMYHarbHbIX YCNyr rpaxgaHam.

2. MpusHaTb yTpaTMBLUUMU CUAY:

MoctaHoeneHue lMpaButenbcrBa Poccuiickon degepaumm ot 26 ceHTAbpsa 1994 r. N 1099 "O6
yTBepxaeHumn [Mpasun npegoctaBneHns KoOMMyHanbHbIX yecnyr v [MpaBun npegocTtaBrneHus ycnyr no
BbIBO3Y TBEPAbIX M XUAKMX ObITOBbIX 0TX0A0B" (CobpaHne 3akoHopgaTtenscTBa Poccuiickon ®eaepauun,
1994, N 26, cT. 2795);

nyHkT 2 MNocTtaHoBnenus MNpasutensctBa Poccunckon egepaumm ot 24 despans 1995 r. N 182
"O BHECEHUM W3MEHEHWA W [JOMONHEHWM B HekoTopble peweHus [lpaButensctBa Poccumnckon
depepaummn” (CobpanHne 3akoHoaaTenscTBa Poccuickon depepaunm, 1995, N 10, c1. 894);

NYyHKT 2 M3MEHEHWA 1 OOMNOMHEHUW, KOTopble BHOCATCA B peweHus [pasutensctea Poccuiickon
degepaummn No XUMULWHLIM BONpocaMm, yTBepxaeHHbix [MoctaHoeneHnvem [MpaButenscrBa Poccuickon
®epepaummn o1 13 oktabps 1997 r. N 1303 (CobpaHne 3akoHopaTenbcTBa Poccuiickon ®enepaunn,
1997, N 42, cT. 4788);

nognyHKT "4" nyHkta 1 M3MEHEeHWMn W [ONONHEHWUN, KOTopble BHOCATCA B [lpaBuna npopaxm
OTAenbHbIX BUOOB TOBApOB M B NepeyvyeHb HENPOOOBOSBCTBEHHbIX TOBApPOB HaAnexallero kayecrsa, He
noanexalimx BO3BpaTy MM OOMEHY Ha aHamnoruMyHbIi ToBap ApYyrMx pasmepa, ¢opmbl, rabapwura,
dracoHa, pacuBeTku Unu Komnnekrauuu, yreepxaeHHolx lNoctaHosneHnem lpasutenscrtea Poccuiickon
depepaumm ot 6 pespans 2002 r. N 81 (CobpaHume 3akoHogaTenbctBa Poccuickon ®epepaumm, 2002,
N 6, ct. 584), B yactu gononHeHus [NpaBun npogaxu OTAENbHbLIX BMAOB TOBApPOB, YTBEPXAEHHbIX
MocTtaHoBneHuem lMpaButensctea Poccuickon ®egepauun ot 19 gusapsa 1998 r. N 55, pasgenom XVI
"Ocob6eHHOCTM NPOAAXKUN CKDKEHHOMO YrNeBOAOPOAHOro rasa”;

NyHKT 4 W3MEHEHWI, KOTopble BHOCATCA B akTbl [lpaButensctBa Poccuiickon degepaumn,
yTBepxaeHHbIx [MocTtaHoBneHnem lNpasutensctea Poccuinckon ®egepaunn ot 1 despans 2005 r. N 49
(CobpaHue 3akoHogaTensctBa Poccunckon ®Pegepaumm, 2005, N 7, c1. 560).

3. TMyHkT 2 Tlopsigka pacyeToB 3a SMEKTPUYECKY, TEMNMOBYH 3HEPrnio U MNPUPOLHbLIA ras,
yTBepxaeHHoro NoctaHoBneHueMm lNpasutensctBa Poccuinckon denepaunn ot 4 anpens 2000 r. N 294
(CobpaHue 3akoHogaTenscTBa Poccuiickon ®epepaumm, 2000, N 15, cT. 1594), nanoxumTb B cnegyoLlen
pefakumu:

"2. OnnaTa noTpebuTensmMm aNeKTpPUYECcKon, TENTOBON 3HEPTUN 1 NPUPOOHOTO ras3a Ha TeppUTOpPUK
Poccuiickon ®epepaumm OCyLLECTBRASETCA C NMPUMMEHEHUMEM aBaHCOBLIX MMATEXEW UMM pacyeToB Mo
aKKpeauTMBY B NOpsiaKe, yCTaHaBNMBAEMOM COrfnalleHeM Mexay notpebutenem n sHeprocHabxatoLLemn
opraHusaumein, ecrnm MHOe He YCTaHOBIIEHO COrfalleHMem CTOPOH. OTO NpaBWO He MPUMEHSAETCH B
OTHOLLEHUUN BHOMKETHBIX YUYPEXOEeHUN, OeATENbHOCTb KOTOPbIX (PMHAHCUPYETCHA M3 COOTBETCTBYHOLLENO
OomKeTa Ha OCHOBE CMETbl [OXOAOB WM pPACXOAOB, Ka3eHHbIX MpeanpusaTuiAi, TOBAPULLECTB
COOCTBEHHUKOB  XXWMbS, KUMULLHO-CTPOUTENbHbIX, JKUIULWHBIX U MHbIX  CMeuManu3npoBaHHbIX
noTpebuTenbCKmx KoornepaTueos, yrnpasnsAoLLmX opraHusauum nnu MHAMBMUAYarbHbIX
npeanpuHMMaTenen, OCYLLEeCTBAALWMUX  yrpaBneHne  MHOrOKBapTUPHbIMK  JOMaMMu, ecnm
npeaBapuTenbHass onnata KOMMYyHarnbHbIX YCRyr He YycTaHOBMeHa B [OroBope ynpasrieHus
MHOFOKBapTUPHLIMKU goMamK.".

4. B nyHkTe 3 MpaBun nonb3oBaHUsi cUCTEMaMN KOMMYHANbHOrO BOAOCHAOXEHMSA 1 KaHanusawumm
B Poccuiickon ®epepauun, yreepxaeHHbIx NoctaHoBneHvem lMpasutensctea Poccuiickon denepaumm
oT 12 ceBpansa 1999 r. N 167 (CobpaHne 3akoHopaTenbcTBa Poccuiickon depepaumm, 1999, N 8, crT.
1028; 2003, N 33, cr. 3269), cnoea 'lpaBunamu npenoCTaBNEHNA KOMMYHambHbIX YCIyr,
yTBepXXAeHHbIMU MocTaHoBneHuem lMpaButensctea Poccuiickon Peagepaumm ot 26 ceHTabpsa 1994 r. N
1099 (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®Pegepauunn, 1994, N 26, ct. 2795; 1995, N 10, cT. 894;
1997, N 42, ct. 4788)" 3ameHuTb cnoBamu "lMpaBunamu NpPeAoOCTaBMEHUS KOMMYHasbHbIX YCMyr
rpaxgaHam, yreepxaeHHbiMu [NpaButensctBom Poccuiickon ®epepaummn”.

5. MyHkT 3 MNonoXeHus 0 NUUEH3MPOBaHUM OeATENbHOCTU NO MPOAaxXe 3MNEKTPUYECKON aHepruu
rpaxgaHam, yreepxaeHHoro NoctaHosneHnem lNpasutensctea Poccuiickon ®enepaumn ot 6 maa 2005
r. N 291 (CobpaHue 3akoHopaTensctBa Poccuickon depepauun, 2005, N 20, ct. 1882), pononHutb
absauem cnefyloLlero cogepaHus:



"OencTBne HacTosawero NonoxeHna He pacnpoCcTpaHAeTCA Ha OeATeNbHOCTb PUANYECKUX Nl
HEe3aBMCMMO OT OpPraHu3auMOHHO-MPaBOBOM (OPMbl U MHAMBUAOYaNbHbIX NpeanpuHUMaTenen,
OCYLLIECTBNAKLWMNX YyNpaBlieHNe MHOTMOKBapTUPHbLIMA AOMaMK U (UNK) XUNbIMXU OOMaMu, TOBapULLIECTB
COOCTBEHHUKOB  XXWUIbsl, KUIULWHO-CTPOUTENbHBIX, KWUWHBIX WM WMHBIX  Chneunanu3npoBaHHbIX
noTpednTenbLCKUX KoonepaTMBOB.".

6. YCTaHOBUTb, 4YTO pasbACHEHUS MO MpuMeHeHuo [lpaBun, YTBEPXKAEHHbLIX HACTOSLLMM
MocTtaHoBneHuem, faet MMHUCTEPCTBO pernoHaneHoro passutusa Poccunckon ®enepaumn.

Mpencenatens MNpaBuTenbcTBa
Poccuiickon ®epepaumm
M.©OPAJKOB

YTBEPXKOEHDI

MocTtaHoBneHnem lNpaButenscTBa
Poccuickon ®egepauun

o1 23 masa 2006 r. N 307

NMPABUNA
NPEOOCTABIIEHMA KOMMYHAJIbHbIX YCIYT TPAXOAHAM

(B pea. NoctaHoBnenus MNpasutensctea PP o1 21.07.2008 N 549)
|. ObLwue nonoxeHus

1. Hactoswme [MpaBuna perynupyloT OTHOLUEHMS MeXAY WCMNOMHMTENsSMW M noTpedutensamm
KOMMYHanbHbIX YCMyr, YyCTaHaBNMBAOT UX npaBa U 06A3aHHOCTK, OTBETCTBEHHOCTb, @ TaKkKe MOpsaoK
KOHTPOMSA KayecTBa NpeaoCTaBneHns KOMMYHanbHbIX YCIyr, NOpsAoK onpeaeneHns pasMmepa nnatbl 3a
KOMMYHarbHbI€ YCMYrn C UCNOMb30BaHMEM NMPMOOPOB ydeTa 1 Npu UX OTCYTCTBUU, NOPSIAOK nepepacyeTa
pasmepa nnatbl 3a OTAEeNbHbIE BUAbI KOMMYHasbHbLIX YCIYr B NEPUOS BPEMEHHOIO OTCYTCTBUA rpaxaaH B
3aHUMAEMOM >XMUITOM NMOMELLEHNN U NOPSALOK UBMEHEHMS pa3Mepa nnaTbl 3@ KOMMyHarnbHbIE YCIyru npm
npeaocTaBneHnM KOMMYHamnbHbIX —YCIyr HeHaanexauwlero kadectea M (MnmM) € nepepbiBamu,
NPEBbILLIAKLLNMN YCTAHOBMEHHYIO MPOOOIIKUTENBHOCTb.

2. [Jencteve Hactoawmx [lpaBun  pacnpocTpaHsieTcd Ha  OTHOLUEHMs,  Kacatolmecs
NPefoCTaBNeHNA KOMMYHAIbHbIX YCNYr rpaxxgaHam, NpoXMBaoLWUM Ha 3aKOHHbLIX OCHOBAHUAX B XMUITbIX
NOMELLEHNAX YaCTHOTO, rOCY4APCTBEHHOIO U MyHULIMNANBHOTO XUIULLHBLIX (hOHO0B.

3. B HacTosawux NMpaBrnax ncnonb3yrTca cnegyowme onpeaeneHus:

"KOMMyHarnbHble ycnyru" - [0eaTeNbHOCTb MCMOMHUTENS KOMMYHAIbHbIX YCIYr MO XOMNO4HOMY
BOAOCHabXeHN0, ropsiiemMy BOAOCHAOXEHMIO, BOOOOTBEAEHMWIO, 3NIEKTPOCHABXKEHMIO, ra30CHabXeHMIo 1
oTonneHunto, obecneunBaroLLas KOMGOPTHbIE YCIOBUSA MPOXMBAHUS IPaXKaaH B XXWUIbIX MOMELLEHMSX;

"ucnonHuTesnb" - puaMYeckoe nmLo He3aBMCUMO OT OpraHn3auMOHHO-NPaBOBOW (POPMBbI, a TaKkKe
MHOVBMAYanbHbIA NpeanpuHMMaTtens, NpeocTaBnAalLWLmMe KOMMYHarbHbIE YCyrn, Npou3BoasaLLmMe unm
npuobpeTarline KOMMyHarnbHble pecypcbl M OTBevawwme 3a obCcnykuBaHue BHYTPUAOMOBbLIX
WHXXEHEPHbIX CUCTEM, C WCMONb30BaHWEM KOTOPbIX MOTPebuUTento NpeaocTaBnsTCA KOMMYyHamnbHble
ycnyru. cnonHutenem MoryT ObiTh ynpaBnsioLias opraHn3aums, ToBapuLWecTBO COOCTBEHHMKOB XUIbs,
XUIMULLHO-CTPOMUTENBHBIN, XXUIMULLHBIA U UHOW cneunani3mpoBaHHbIN NOTPeEBUTENbLCKUI KoonepaTue, a
Nnpv HenocpeaCcTBEHHOM YMNpPaBIieHUM MHOTOKBAPTUPHLIM JOMOM COOGCTBEHHMKAMMU MOMELLEHUIA - MHast
opraHusauus, npoussogsLLas unv npuobpeTatoLlas KOMMyHarnbHble pecypchbl;

"noTpebuTtens” - rpaxgaHuH, UCMONb3YIOLWUA KOMMYHarbHbIE YCMYrM ANS NWYHBLIX, CEMEWNHBIX,
OOMAaLLHMX U MHbIX HYXXA, HE CBA3AHHBLIX C OCYLLECTBNIEHNEM NPEANPUHUMATENbCKON AEATENbHOCTY;

"ynpasnswwas opraHusaums” - opuaMyeckoe fvuo He3aBUCUMO OT OpraHM3auMOHHO-MPaBOBOM
dopMbl, a Takke VMHAMBUAYambHbI NpeanpuHUMaTtens, ynpasBnsowmMe MHOTOKBApPTUPHLIM LOMOM Ha
OCHOBaHWM O0roBopa ynpasreHnsi MHOrOKBapTUPHbBIM JOMOM;

"pecypcocHabxatoLas opraHusaung” - topuanyeckoe nuuo He3aBUCMMO oT
OpraHn3auMoHHO-NPaBoBoO POPMbI, @ Takke WHAMBMAYaANbHbIN NpeanpuHMMaTernb, OCYLLECTBISIOLWNe
NpoAaxy KOMMYyHarbHbIX PECYPCOB;

"YNonNHOMOYEHHbIE OpraHbl" - opraHbl MECTHOrO CamoynpaBrieHusl, OpraHbl rocyaapCTBEHHON
BnacTu ropoaoB cenepansHoro 3HavyeHus Mocksbl n CaHkT-lNeTepbypra;



"KOMMYHarnbHbIe pecypcbl” - XonogHas Bofa, ropsyas BoAa, afekTpuyeckas aHeprusi, ras, obIToBon
ra3 B 0OanmoHax, TennoBas 9Heprus, TBepgoe TOMMMBO, MUCNOMNb3yemble Ans NpefocTaBreHns
KOMMYHarnbHbIX YCIyT;

"HopMaTUB NOTPEBNEHMS KOMMYHAaNbHbIX YCNyr" - Mecs4yHbli 06bem (KonMyecTBo) noTpebneHus
KOMMYHarbHbIX PEecypcoB MnoTpebutenemM, WCMOMb3yeMbI MNpu onpedeneHun pasmepa nnatbl 3a
KOMMYyHarbHbl€ YCIyrn npu OTCYTCTBUM MHOMBMAYanbHbIX, 06WKX (KBApTMpPHbIX) NpubopoB yyeTta, a
TakkKe B MHbIX Cnyyasx, ykasaHHbIX B HacTosAwmx Mpasunax;

KMnoe nomelleHne" - N30NUPOBAHHOE MNOMELLEHNE, KOTOpoe SBNSIETCA  HEeOBWKMMbIM
UMYLLECTBOM W MPUrogHO AN MNOCTOSHHOrO MPOXWBaHWA rpaxaaH (OTBeyaeT YCTaHOBIEHHbIM
CaHUTapHbIM N TEXHWYECKMM MpaBuramMm U HOpMaMm, MHbIM TpeboBaHusAM 3akoHogdaTensctsa). K xunbim
NOMELLEHNAM OTHOCATCH XUIMOW AOM, YaCTb XWUIOro AoMa, KBapTupa, YacTb KBapTUPbl, KOMHAaTa;

"BHYTPVAOMOBbIE WHXEHEpPHble CUCTEMBI" - WHXEHEepHble KOMMYyHuKauum un obopyaoBaHue,
npegHasHadeHHble Ans NpefoCTaBMeHUs KOMMYHAsbHbIX YCIYr U pacrosyioKEeHHble B MOMELLEHMSX
MHOFOKBapTUPHOrO AOMa UMK B XUJIOM JOME;

"KONNeKkTMBHbIA (06WwenomMoBon) npubop y4veta" - CpPeacTBO U3MEPEHUs, UCMONb3yeMoe [Anis
onpegernennst o6beMoB (KonmyecTBa) KOMMYyHarnbHbIX PpECYpPCOB, NOAAHHBIX B MHOTOKBAPTUPHBIN JOM;

"obwmnin (KBapTUPHBIN) Npubop ydeTa" - CPeACcTBO U3MEPEHUs, NCMOMb3yeMoe ANA onpefeneHns
06beMOB (KonmyecTsa) NoTpebneHns KOMMyHarbHbBIX PECYPCOB B KOMMYHarbHOW KBapTUpE;

"mHaMBMayaneHbId NpuMbop yyeTa" - CPeAcTBO M3MEpPEeHUs, MCnonb3yemoe Ans onpeferneHus
06bemMoB (konuyecTBa) noTpebneHns KOMMYHanbHbIX PECypcoB MOTpebuTensamu, MNpoXuBaloWMMKM B
OQHOM XWMOM NMOMELLEHNN MHOTOKBAPTMPHOIo AOMa Uiv B XWUOM AOME;

"pacnpegenutens” - CPeACTBO U3MEPEHUs, UCNONb3yeMOe ANA onpeaeneHns npuxogslenca Ha
XWUMOEe UK HeXwuroe nomelleHne, B KOTOPOM YCTaHOBMEH pacnpegenuternb, OTHOCUTENbHOW OoNu B
obLeaoMOBOM Nnate 3a TEMoBYKD 3HEPTUO, KONMYECTBO KOTOPOW OMNpPEeAErneHo C MCMOMb30BaHWEM
nokasaHui KonneKkTMBHOro (06LLef0MOBOro) Npubdopa yyeTa TENNOBON 3HEPIrUu;

"KOMMyHarnbHblE YCINyrM Hagnexallero kadectBa" - KOMMYHalbHble YCNyrM, OTBevalrolime
TpeboBaHnaM HacToswmx [MpaBun, caHWTapHbIM M TEXHUYECKUM TpeboBaHMAM K pexumy, oObemy u
KayecTBy NpefoCTaBfeHNs KOMMYHarbHbIX YCIyr, MHbIM TpeboBaHuaAM 3akoHopaTenbcTBa Poccuinckon
depepaumm, a Takke OOroBopa, 3aKnO4Yaemoro UCMONHUTENEM B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon ®eagepaunn 1 cogepxallero ycnosus npegoctaBneHmst KOMMyHarbHbIX YCAyr.

4. KommyHanbHble ycryru npegocTaBnsaoTcs notpebutento B nopsgke, npegycMOTPEHHOM
dedepanbHbIMX  3aKOHaMKU, WMHbIMW HOPMaTUBHbLIMW NpaBoBbiMM akTamu Poccuickon Pepepauumn un
HacToswmmu [MpaBunamu, Ha OCHOBaHMM [OroBOpa, CoAepXallero YycroBusi MpenocTaBneHns
KOMMYHarnbHbIX YCNYr W 3aKknio4yaemoro WUCMOMHUTENEeM C COBCTBEHHWKOM >KMIOTO MNOMELLEHUs B
COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®epgepaunn (ganee - JOroeop).

YcrnoBus M3MeHeHMsi pa3mepa nnatbl 3a KOMMYHalbHble YCRyrM Mpu  MpedocTaBleHum
KOMMYyHamnbHbIX YCMyr HeHagnexalwlero kadyectBa W (4nM) C MepepbiBaMu, NpPEBbILIAOLWMMU
YCTaHOBIEHHYIO MPOAOIMKUTENBHOCTb, NPUBOAATCS B npunoxeHmn N 1.

PacueT pa3mepa nnaTtbl 3@ KOMMyHarnbHbIE YCNYrK NPUBOAMTCS B NpunoxeHun N 2.

5. ObsasatenbcTBa NO NPefOCTaBNEHNI0 KOMMYHambHBIX YCITyr Hagexallero Ka4yectsa BO3HUKaOT
y MUCNONHUTENS Nepes BceMu noTpebutensamu.

6. CoctaB npefgocTaBngeMblX MNOTPEOUTENIO KOMMYHarnbHbIX YCMAYr Onpefensercs CTeneHbio
BnaroycTponcTBa MHOFOKBapTMPHOIO OMa WIW XWIOro Aoma, Nof KOTOPOW MOHUMAaETCs Hanudve B
MHOFOKBapTMPHOM [OME WMW >KUIIOM [OME BHYTPUOOMOBBIX WHXEHEPHbIX CUCTEM, MNO3BONSAOLNX
npegocTaBnaTb NOTpebuTento cneayoLmne KOMMyHarnbHbIe YCyru:

XOnogHoe BoAocHabXeHue - KPYrnocyToyHoe obecneveHwe noTpebuTens XOnOo4HOW MUTbEBOW
BOAOW Hagnexallero KayecrBa, nogaBaemol B HeobXxoaoumbix obbemax Nno NpUCOedVMHEHHOW CETU B
Xunoe nomelleHne nnbo 4o Boaopa3bopHOW KOMOHKH;

ropsiyuee BOJOCHAOXeHMe - KPYrnocyToyHoe obecrnedeHne noTpebutenst ropsven BoOoON
HaZanexallero kayecTsa, nogaBaemMon B HeobOXoaumbix obbemax No NpUCOEeOUHEHHOW CeTW B XUIoe
noMeLleHue;

BOL00TBEAEHME - OTBOL ObITOBLIX CTOKOB U3 XXMITOrO NOMELLEHNSI NO MPUCOEANHEHHON CETY;

3NEKTpOoCHabXeHMe - KpYriocyToyHoe obecneveHne nOoTpebuTens 3MeKTpUYecKon 3SHeprmuen
Hagnexallero kayectBa, nogaBaemon B Heobxooumbix obbemax No NpUCOEOUHEHHOW CeTU B XKWIoe
nomMeLleHuve;

rasocHabXeHne - KpyrrnocyTovyHoe obecneyeHne noTpeduTens rasoM Hagnexallero KayecTsa,
nogaBaeMblM B HeobxoduMbix OObemax MO MPUCOEOMHEHHOW CEeTM B XUIOe MOMELleHWe, a Takke
npogaxa 6bIToBOro rasa B 6annoHax;

OTOMMEHNE - NoJAepXaHUe B XWIOM MOMELLEHUW, OTansMBaeMOM MO MPUCOEAMHEHHON CeTw,
TemnepaTypbl Bo3ayxa, ykasaHHon B nyHkTe 15 npunoxeHus N 1 k Hactodwwmm [NpaBunam, a Takke
npogaxa TBepAoro TonamMBea NPy Hann4yMmn NeYHOro OTONNEHUS.

O npumeHeHun nyHkTa 7 cM. Nucbmo MuHpervona P® ot 20.03.2007 N 4967-CK/07.




7. lMpn oTcyTcTBMM Yy COOCTBEHHMKOB MOMELLEHUA B MHOrOKBApTMPHOM AoMe (B criyyae
HEMocpeaCTBEHHOro yNpaBfeHUss TakuM [OMOM) WM COOCTBEHHMKOB JKUIbIX [OMOB [OroBopa,
3aKMYEHHOTO C MWCMOSHWUTENEM, YyKasdaHHble COOCTBEHHMKM 3akmouvalT OOroBop O npuobpeTeHum
XONOAHOW BOAbI, ropsAYen BoOAbl, ANEKTPUYECKOW 3HEpruv, rasa v TEnnoBOW 3HEprMn, a Takke O
BOAOOTBEAEHNM HEMOCPEACTBEHHO C COOTBETCTBYHLLEN pecypcocHabxarowen opraHusaumnein. B atom
cnyyae pecypcocHabxawllas opraHv3aumsi HeceT OTBETCTBEHHOCTb 3a PEeXMM W KayecTBO nogayu
XONogHOW BOAbl, FOpsien BOAbl, ANEKTPUYECKOW 3JHEepruu, rasa W TENnoBOW 3SHEprun, a Takke
BOAOOTBEAEHUS Ha rpaHuLe ceTen, BXOOSALWNX B COCTaB 00LLero umyLiectsa cCOBCTBEHHUKOB NOMeELLEeHUI
B MHOrOKBApTUPHOM [AOMEe WNW npuHagnexawmx CcobCTBEHHMKAM >XWMbIX [AOMOB, C CUCTeMaMu
KOMMYHanbHOW MHMpPaAcTpykTypbl. Mpn 3aToM ob6CnyXuBaHve BHYTPUAOMOBBLIX WHXEHEPHbIX CUCTEM
OCYyLLEeCTBMSETCA Nuuamu, MpuBMeKaemMbiIMM NO  [OroBopy COGCTBEHHMKAMM  MOMELLUEHMA B
MHOrOKBapTUpHOM fomMe nnbo COBCTBEHHMKAMM >KWMbIX AOMOB, WM YKa3aHHbIMW COOCTBEHHWKaMu
CaMOCTOSATENbHO, ECINN JOrOBOPOM C pecypcocHabxatoLen opraHM3auneit He NpegycMOTPEHO UHOE.

CoOCTBEHHUKM MOMELLEHNA B MHOTOKBApTMPHOM [AOME U COOCTBEHHMKM XXWUMbIX OOMOB BHOCAT
nnaTty 3a npuobpeTeHHbIe Y pecypcocHabxatoLen opraHn3aaumm o6bemMbl (KONMMYECTBO) XONOAHOW BOAbI,
ropsiyer BOAbl, ANEKTPUYECKOW JHEpruu, rasa u TENIOBOW SHEPruu, a Takke 3a OKasaHHble YCryru
BOLAOOTBEAEHNS UCXOASA M3 NoKa3aHUi NpMbopoB yyeTa, YCTaHOBMEHHbIX HA rpaHuLe ceTel, BXoOsALWMX B
coctaB obuwero umywectBa COOCTBEHHMKOB MOMELLEHUMA B  MHOTFOKBAPTMPHOM  OOME MMM
npuHaanexatumx co6CTBEHHUKAM XWMblX AOMOB, C CUCTEMaMM KOMMYHanNbHOW MHAPACTPYKTYpbl, €Crv
WHOE He YCTaHOBMEeHO 3akoHopaTenbcTtBOM Poccuiickon ®Pepepaummn. O6wmn obbem (KONUYECTBO)
noTpebneHHbIX XONoAHOW BOAbI, ropsYen BoAbl, SNEKTPUYECKON 3HEPrnu, rasa 1 TenroBOW dHepruu, a
TaKKe OTBEOEHHbIX CTOYHbIX BOA, ONpeAeNneHHbI UCX0ast U3 MoKasaHW KOMMEKTUBHbIX (06LLeq0MOBbIX)
npubopoB y4yeTa, pacnpenensieTca Mexay ykasaHHbIMU COOCTBEHHMKaMU B NOPSAKE, YCTAHOBMEHHOM
nyHkTom 21 Hactoswmx [lpaBun, a NpyM HanMMynMm BO BCEX MOMELLEHMSAX MHOrOKBapTMPHOro goma
HAMBUAYyanbHbIX N obLmx (KBapTUpHbBIX) NPMOOPOB yyeTa - MPOMOPLMOHANBHO MX MoKasaHuaMm. B
crnyyae OTCYTCTBUSI yKasdaHHbIX MpuOOpPOB y4veTa pacyeT pasmepa nnatbl NpoOM3BOAMTCH B MOpsiKe,
YCTaHOBIIEHHOM NYyHKTOM 19 HacTosawmx MNpasun.

O npumeHeHun nyHkta 8 cm. lMucbma MwuHpernoHa P® ot 13.02.2007 N 2479-PM/07, ot
29.11.2007 N 21492-CK/07.

8. Ycnosua poroBopa O npuvobpeTeHunm KOMMyHamnbHbIX PEeCcypcoB M BOAOOTBeAeHuMM (mpueme
(cBbpoce) cTouHbIX BOA), 3aKIHOYaEMOro ¢ pecypcocHabKatLmmMmn opraHm3auusamMm ¢ Lenbtko obecneyeHnst
noTpebutens KOMMyHanbHbIMW yCryramu, He OOIDKHbI MPOTUBOPEYUTbL HacToAwmm [paBunam n UHbIM
HOpMaTMBHLIM NpaBoOBbLIM akTam Poccuiickon degepaumn.

Il. Tpe6oBaHWs kK NPegOCTaBMNEHNID KOMMYHaMbHBIX YCIyr

9. lNpwn NpegocTaBneHM KOMMYHarbHbIX YCYr AOMKHbI ObITb 06ecneyeHbl:

BecnepeboiHasn nogada B Xunoe nomeLleHne KOMMyHarbHbIX PECYPCOB HaAsexallero kayectsa B
obbemax, HeobXxoaMMbIX NOTPEBUTEN!O;

becnepebonHoe OTBEAEHNE U3 XKIUMOro NOMELLEHNsT ObITOBLIX CTOKOB;

BGecnepebonHOe OTOMNMEHNE JKUIOTO MOMELLEHUS B TevyeHWe OTOMUTENbHOro nepuoga B
3aBMCMMOCTM OT TemrnepaTypbl HAPY>XHOro BO34yXxa.

10. lMpu npegocTtaBneHMU KOMMYHarbHbIX YCNYyr nepepbiBbl ANS MPOBEAEHUS PEMOHTHbIX |
npocunakTnyeckux paboT, a Takke paboT No NOAKIIOYEHNIO HOBLIX MOTpebuTeneln gonyckalTcs nocne
npegBapuTeNnbHOrO yBegoMeHust (B MMCbMeHHoW hopme) NnoTpebutens B yCTaHOBNEHHOM HacTOAWMUMU
Mpasunamu nopsake. MNpoaonmKUTENbHOCTL YKasaHHbIX NepepbiBOB yCTaHaBNNBAETCS B COOTBETCTBUU C
HacToswwmmu [paBunamu K uHbIMKM TpeboBaHMAMK 3akoHogaTenbcTBa Poccunckon Pegepauumm.
JonyckatoTcsa Takke nepepbiBbl B CBS3U CO CTUXMNHBIMU 6€4CTBUSIMU 1 Ype3BblYaiHbIMU CUTYyaLUSMU.

11. YcnoBus onpegeneHvs Aatbl Havana u (Mnu) OKOHYaHWs OTOMWUTENbHOIO Mepuoda, a Takke
Jata Havana u (AnM) OKOHYaHWs OTOMUTENBHOTO Mepuoda ycTaHaBNMBAalOTCH COOCTBEHHMKaMu
noMeLeHnn B MHOTOKBapTUPHOM OOME WM COBCTBEHHWKAMW XXWMbIX OOMOB CaMOCTOSITENIbHO Mpw
HanNM4YnM B TakMx JOMax aBTOHOMHOW CUCTEMbI OTOMNMIEHMS N COrMAacyTCs C UCMONHUTENEM.

12. Ecnn coBCTBEHHUKM NOMELLEHWI B MHOTOKBapTUPHOM AOME UM COBCTBEHHWKUN XUIbIX JOMOB
He YCTaHOBUNW YCMOBWUS ONpedeneHus Aatbl Havana u (Mnv) OKOHYaHUS OTOMWUTENbHOro nepuoga unu
Aaty Hadvana u (Mnu) oKOHYaHWs OTOMUTENBLHOTO Nepuoaa, a Takke ecrnv Tennosas IHEPrns Ans HYxA
OTOMNMIEHUs] NMOMELLEHUA MoJaeTcs Mo CeTW LEeHTPanmM3oBaHHOIO TennOoCHAbXeHWs, TO WCNOMHUTENb
Ha4YMHaeT N 3aKkaH4YMBaET OTOMUTENbHBLIN NEPUO B CPOKW, YCTAHOBIIEHHbIE YNOMHOMOYEHHLIM OPraHoM.
Mpn STOM Havano OTOMUTENLHOrO Mepuofda ycTaHaBNMBAETCH MPU CpefHEeCyTOYHOW TemnepaType
HapyxHoro Bosgyxa Hwxe +8 rpag. C, a KoHeu OTONWUTENbLHOrO nepuoga - nNpu CpegHECYTOYHOM
TemnepaType HapyxXHoro Bo3gyxa Bbllwe +8 rpag. C B TedeHue 5 cytok noapsa. OTonuTenbHbIM Nepuos
AOIMKEH Ha4yMHaTbCA WM 3aKkaH4MBaTbCHA CO [HA, CrieAylolwero 3a nocregHnuM AHEeM YKasaHHOro
nepuopaa.



13. OGsi3aHHOCTb 06ecneunMTb TOTOBHOCTb K MPEAOCTABIEHUID  KOMMYHarbHbIX  YCIyr
BHYTPUOOMOBBIX WHXEHEPHbIX CUCTEM, BXOOSWMX B COCTaB OOLWEro MMyLlecTBa COBCTBEHHWKOB
MOMELLEHWA B MHOTOKBAapTMPHOM  [OMe, a TaKKe  MEXaHW4ecKoro,  3IEKTPUYECKOro,
CaHUTapHO-TEXHWYECKOTO UM WMHOrO  00OpYAOBaHWS, HaxoOdALWMXCS B XKUIIOM  MOMELLEHWM
MHOrOKBapTMPHOrO JoMa MWNM B XUIOM Jome (Janee - BHYTPUKBapTUpHoe oGopyaoBaHue) u
npedHasHayeHHbIX Ans NpedoCTaBNeHUss KOMMYHarbHbIX YCIyr, Bo3fnaraeTcss Ha COBGCTBEHHUKOB
NomeLLeHNin B MHOrOKBapTUPHOM J0OMeE, COGCTBEHHUKOB KWUMbIX JOMOB, a TakkKe Ha MpuBneKaeMbIX UMu
MCMOMHUTENEN W UHbIX MWL, B COOTBETCTBUM C JOFOBOPOM.

[ll. NMopsigok pacyeTa n BHeCEHUS
nnatbl 3a KOMMYHarnbHbIE YCRyrn

14. PacyeTHblr nepuog pAna onnaTtbl KOMMYHanbHbIX YCNyr YCTaHaBfvMBaeTCA pPaBHbIM
KaneHgapHoMmy Mecsuy.

15. Pasmep nnatbl 3a xonogHoe BOAOCHabXeHue, ropsvee BOAOCHaOXeHWe, BOAOOTBEAEHWE,
anekTpocHabXxeHne, ra3ocHabXxeHe U OTOMMEHNe paccunTbiBaeTcs No Tapudam, YCTaHOBIEHHbIM AN
pecypcocHabXalolWmx OpraHnsauun B MNopsigke, OnpederieHHOM 3akoHOAaTenbCTBOM  Poccuickon
denepaumn.

B cnyyae ecnu  ucnonHutenem  SBMSeTCA  TOBApULLECTBO  COOCTBEHHUKOB  KUIbA,
XUNULLHO-CTPOUTENBHbIN, XUIMULLHBIA UKW MHOW CMeLManvM3MpoBaHHbIN NOTPeOUTENbCKMN KoonepaTums
nnbo ynpaBnsLWan opraHnsauusi, TO pacyeT pa3mMepa nnaTtbl 3a KOMMYyHarbHble YCMyrn, a Takke
npuobpeTeHne NCNONHUTENEM XOMNOAHOW BOAbI, ropsyen BoApbl, YCIyr BOAOOTBEOEHUSA, SNEKTPUYECKON
3Hepruu, rasa m TENIIOBOW 3HEPrUM OCYLLECTBIISAKTCA NO Tapudam, yCTaHOBMEHHbIM B COOTBETCTBUMN C
3akoHogaTtenbcTBoM Poccunckon ®depepaumm u ucnonb3yeMblM S pacyeTa pasMepa nnatbl 3a
KOMMYHarbHbIe YCIyru rpaxxgaHamu.

16. Mpun HanMuMM B NOMELLEHNSIX MHOUBMAYAIbHBIX, OOLLMX (KBApTUPHbIX) NPMOOPOB yyeTa u npu
OTCYTCTBMM KOJIIEKTUBHBLIX (0OLLEeAOMOBbBIX) NPMOOPOB y4eTa pasmep nnaTbl 32 KOMMYHAsbHbIE YCIyrU
onpefenseTcsi UCXOAA U3 NoKa3aHWM HAMBUAYaANbHbIX, OOLUX (KBapTUPHbIX) NPNOOPOB yyeTa.

17. MNpun npumeHeHun TapmndoB, BKIOYaWmMX B cebs 2 1 Gonee coctaBnsiowme (B YacTHOCTH,
pacyeT CTOMMOCTU (hakTUYeckn NoTpebneHHoro oo beMa KOMMYHarbHbIX PECYPCOB U pacyeT CTOUMOCTU
UX nogayu), pasmep nnatbl 3a KOMMYHarslbHbl€ YCMyrn paccynTbiBaeTCA B BUAE CYMMbl MnaTtexen no
KaXK4oM N3 3TUX COCTaBNSAOLLNX.

18. NMpun npumeHeHnn Tapudos, anddepeHUNPOBaHHbIX MO BPEMEHU CYTOK (AHEBHbIE N HOYHbIE) 1
(vnn) notpebnsemon Harpy3ke 3a efuHULY BpEMEHW, pa3Mep nnaTbl 32 KOMMYHamnbHblE YCIyru
paccuynTbIBAaETCa UCXOAst U3 NOKa3aHun NpubopoB ydeTa U COOTBETCTBYIOLLMX TapndoB.

Mpn npousBoAcTBe TEMmOBOW 3SHeEpPruuM AN OTOMMAEHMs  MHOroKBapTUPHOro Joma C
NCMOMb30BaHNEM aBTOHOMHOW CWUCTEMbI OTOMMIEHMS, BXOAdAWEN B COCTaB oOWero wumyllecrea
CODCTBEHHUKOB MOMELLEHUA B MHOrOKBapTUPHOM [Jome (Npy OTCYTCTBUM  LEHTPann30BaHHOMO
OTOMMEHUs1), pa3mep nnatbl 3a OTOMNJIEHWE PacCUMTBIBAETCA UCXOOS U3 NOKa3aHuin NpubOopoB y4yeTa U
COOTBETCTBYIOLLNX TapugoB Ha TOMMMBO, UCMONb3yemMoe And Npou3BoACTBa TennoBow aHeprun. lMpu
3TOM pacxodbl Ha cofepXaHne U PeMOHT BHYTPUAOMOBBIX WUHXEHEPHbIX CUCTEeM, MUCMOoMb3yeMblX ANd
NPOn3BOACTBA TEMSIOBON SHEPTUN, BKITHOHAKOTCA B NiaTy 3a COAEPXKAHUE N PEMOHT XWUIOro NOMELLEHNS.

Mpy npuroToBneHuu ropsidert BoAbl C UCMOMb30OBAHUEM BHYTPUOOMOBBIX WHXEHEPHBLIX CUCTEM
MHOIOKBapTUPHOro Agoma (nNpu OTCYTCTBUM LIEHTPanmn3oBaHHOIO NPUroTOBMEHUSI ropsaYvern Bogbl) pasmep
nnatel 3a ropsiiee BOAOCHAOXEHWEe pacCUMTbIBAETCA UCXOAs W3 MOKasaHui npubopoB yyeTa U
COOTBETCTBYIOLLNX TApNEOB Ha XONOAHYI0 BOAY M TOMJIMBO, UCMONb3yeMble ANS NPUroTOBNEHNS ropsiyen
Boabl. [lpy 3TOM pacxodbl Ha cofepXaHne W pPeMOHT BHYTPUOOMOBBLIX WHXEHEPHbIX CUCTEM,
ucnonb3yemblX ANS NPUroTOBEHUSA ropsYver BOAbl, BKIIOYAKOTCHA B NnaTy 3a codepXaHue U pemMoHT
XNNOro NoMeLLeHus.

19. MNpn OTCYTCTBUM KOMNMEKTUBHBLIX (0OLLEAOMOBBIX), OOLWMX (KBAPTUPHBLIX) U MHOAUBMOYATbHbIX
NprMbopoB ydeTa pasMep Nnatbl 3a KOMMYHarbHbIE YCMYry B XXUMbIX NOMELLEHMAX onpeaensaeTcs:

a) Ang OTONMeHusa - B COOTBETCTBUM C nognyHkTom 1 nyHkTa 1 npunoxeHua N 2 K HacToAWMM
MpaBunam. lNpu 3TOM MCRONHUTENb Npou3BoaMT 1 pa3 B rog KOPPEKTUPOBKY pasmMepa nnatbl 3a
OTOMNNEeHNe B COOTBETCTBUM C MOANYHKTOM 2 nyHkTa 1 npunoxeHus N 2 k HacTtoawum lMpasunam;

©) p4na  XOnMOgHOro  BOAOCHAOXeHWsl, ropsavero  BOAOCHAOXeHWsi, BOOOOTBEAEHUS U
3MNeKTpOCHabXeHUs - B COOTBETCTBUM C nognyHKTOM 3 nyHkta 1 npunoxenms N 2 k HacToAwum
MpaBunam. Ecnun nHoe He yCcTaHOBIEHO OOrOBOPOM, NOTPEOUTENb CYMTAETCH BPEMEHHO MPOXMBAIOLLUM
B XXKUIIOM MOMELLEHMM B TEYEHWe nepuona, NPOAOCIPKUTENBHOCTL M AEHb Hadana KOTOpPOro ykasaHbl
notpebutenem B YyBEOOMIIEHMW, HAMNpPaBNSEMOM WCMOMHMTENO, @ MpPUXOOSAWAsACA Ha BPEMEHHO
npoxmeatoLero notpebutens nnata 3a KOMMYHamnbHbl€ YCNYrM pacCcyUTbIBAETCH MNPOMOpPLMOHANbHO
KONMYecTBYy MNPOXWUTbIX AHen. [lpu aToM ucnonHuTens npousBoauMT 1 pa3 B KBapTan, a ecnu 9To
npeaycMoTpeHO A0roBopom - 1 pa3 B rof, KOPPEKTUPOBKY pa3Mepa MnaTtbl 3a Takme KOMMYHarbHble
YCIyru B COOTBETCTBUU C NOANYHKTOM 4 nyHkTa 1 npunoxeHust N 2 k HacToswwmm Mpasunawm;



B) ANSA ra3ocHabXeHusi - B COOTBETCTBUM C NOAMNYHKTOM 5 nyHkTa 1 npunoxernnst N 2 K HacCToSALWMM
MpaBunam.

20. lMpn oTCyTCTBMM UHOMBMAOYAIbHLIX MPUOOPOB Yy4yeTa XOSNIOOHOW BOAbl, FOpsiden BoAbl,
3NEKTPUYECKOW SHEepruun, rasa 1 TENMOBON 3HEPTUUN B HEXUIbLIX MOMELLEHUAX MHOrOKBapTUPHOro Aoma
pasmep nnatbl 3a KOMMYHarnbHble YCNYrM B HEXWIOM MOMELLEeHUN paccyUTbiBaeTcd Mo
COOTBETCTBYIOLNM Tapudam, yCTaHOBNEHHbIM B COOTBETCTBMM C 3akoHoAaTernbCTBOM Poccuickon
depepaummn, a TaKke ucxoas u3 0b6beMOB NOTPEBNEHHbIX KOMMYHamnbHbIX PEcypcoB, KOTOpPbIE
onpeaensiTCs:

a) Ans XoNnogHOro BOOOCHABGXEHUs M ropsvero BOOAOCHADXEHUs - pacyeTHbIM MyTeM ucxogs 13
HOpMaTuBOB BOAONOTPEbneHns, a Npn ux OTCYTCTBUM - B COOTBETCTBUM C TpebOBaHUAMUN CTPOUTENbHBLIX
HOPM 1 NpaBswur;

0) 4N CTOYHbIX BOA - Kak CyMMapHbI 06bem noTpebrneHHON XONOAHOW U ropayen Boabl;

B) AN ra3a v aNeKTPUYECKON SHEPTUM - PacYETHBIM MyTEM, COrfacoBaHHbIM pecypcocHabxatoLLen
opraHusauvMen ¢ nuUOM, 3aKMYMBLLUMM C HEW OO0roBOp, WCXOAS U3 MOLLHOCTM U pexuma paboThbl
YCTaHOBMEHHbIX B 3TUX NMOMELLEHMAX NOTPEBNSOLLNX YCTPOWCTB;

r) ons oTonneHus - B COOTBETCTBMM C NoAnyHKTOM 1 nyHkTa 1 npunoxeHnss N 2 K HacTosLwum
MpaBunam. lMpun 3aToM wmcnonHWTene npousBoauT 1 pa3 B roa KOPPEKTUPOBKY pasmMepa nnatbl 3a
oToMnneHwe B nNopsake, YCTAHOBMAEHHOM MOANYHKTOM 2 nyHkTa 1 npunoxeHusa N 2 K HacToAWMM
MpaBunam.

21. MNpwn obopyaoBaHMM MHOMOKBApTUMPHOro AOMa KOMneKkTMBHbIMKU (0bwenomoBbiMn) npubopamm
yyeTa M npu OTCYTCTBUM WHAMBMUAYarNbHbIX U OBLWMX (KBapTUPHLIX) NPpMOBOPOB yyeTa pa3mep nnatbl 3a
KOMMYHarbHbI€ YCMYyru B XWUIOM NOMELLEHUN ONpeaenseTcs:

a) Ana  XONMOAHOro  BOOOCHAOXEHMs, ropsiiero  BOAOCHAGXeHWsi, rasocHabXeHuss wu
3MNeKTPOCHabXeHNUs - B COOTBETCTBUM C MNOAMYHKTOM 1 nyHkTa 2 npunoxeHuss N 2 k HacToAwum
MpaBunam;

0) 4na oTonneHus - B COOTBETCTBUM C NOAMYHKTOM 2 nyHKTa 2 npunoxeHus N 2 Kk HacToswum
MpaBunam. lMpn 3aToM wmcnonHutene npousBoauT 1 pa3 B rod KOPPEKTUPOBKY pasmMepa nnatbl 3a
OTOMNNEeHNe B COOTBETCTBMM C MOANYHKTOM 3 NyHKTa 2 npunoxerHuns N 2 k HacTosawwmm MNMpasunam.

22. CoOCTBEHHMKM MOMELLEHUI B MHOrOKBapTMPHOM [JOMe HecyT obsisaTenbctBa Mo onnaTte
KOMMYHarbHbIX YCIyr UCXods W3 nokasaHun konnekTueHoro (obwegomosoro) npubopa yyeta. [pu
060opyAoBaHNM MHOrOKBapTUPHOrO AOMa KOMNEeKTuBHbIMK (obwedomoBbiMy) npubopamn  yyeTta u
obopyaoBaHUM OTAENbHbIX MOMELEeHMn WHAMBUAYanbHbIMU npubopamun ydeta pasmep nnaTbl 3a
KOMMYHarbHbl€ yCryri, NOTpebrieHHble B XWUMOM MOMELLeHMM, He 060pyaOBaHHOM MHAVBUAYaNbHBIMM
npmubopamu yyeTa, onpeaenseTcs B COOTBETCTBUM C NyHKTOM 19 HacTosAwwmx Mpaswmn.

23. lMNpwn obopyaoBaHMM MHOMOKBaApTUPHOro AOMa KOMneKTMBHbIMKU (0bwenomoBbiMn) npubopamm
yyeTa M 060pyaoBaHUM YACTUYHO MMM NOMHOCTLIO MHAMBMAYaNbHBIMU U (MK) OBLWMMUN (KBApTUPHBLIMK)
npubopamn y4eta pasmep nnatbl 3a KOMMYyHarbHble YCryri, NOTPeOMeHHbIE B XWUITOM MOMELLEHWM,
060pyA0BaHHOM yKa3aHHbIMY Npubopamu yyeTa, onpeaenseTcs:

a) Ona  XONoAHOro  BOOOCHAOXKeHUs, ropsyero  BOAOCHAOXeHWs, rasocHabXeHus U
3MNeKTPOCHabXeHNUA - B COOTBETCTBUM C NOAMyHKTOM 1 nyHkta 3 npunoxeHus N 2 k HacToswum
MpaBunawm;

6) Ana oTonneHus - B COOTBETCTBMM C NOAMYHKTOM 2 nyHkTa 3 npunoxeHus N 2 Kk HacTosAwuMm
MpaBunam. Mpu 3aTOM ucnonHuTens npou3sBoauMT 1 pa3 B rog KOPPEKTUPOBKY pasmepa nnatbl 3a
OTOMMEeHne B COOTBETCTBUM C NognyHKTOM 3 nyHkTa 3 npunoxeHus N 2 k HacToswwmm Npasunam.

24. B cnyyae HeogHokpaTHoro (2 u 6onee pasa) oTka3a notpebutenem B JOMNYCKE MCMOMHUTENS
NN YNONIHOMOYEHHOTO MM NuUa B 3aHMMaeMoe MoTpebuTenem >Xunoe noMmeLleHne AN CHATUA
nokasaHui NHOMBMAYarnbHbIX NPUOOPOB yYeTa UNKu pacnpegenuTenei:

a) UCMoNHWUTENb HanpaenseT noTpedbutento (B NMUCbMEHHOW (bopMe) Mnu BpydYaeT nog PoCnvchb
n3BeLLeHNE O HeOOXOAMMOCTM coobWNTL 06 yOoOHbIX Ans nNoTpebutena aate U BPEMEHU CHSATUS B
TeyeHne Mecsaua WCMOMHUTENEM WNU  YNOFHOMOYEHHbIM WM MULOM MOKas3aHUn WMHAMBUAYaNbHbIX
nNprMbopoB y4eTa UM pacnpenenuTtenen B COOTBETCTBUU C NOAMNYHKTOM "r" nyHkTa 50 u nognyHkTom "e"
nyHkTa 52 HacTosawwmx MNpaBun, a Takke o NOCNeAcTBUsIX 6e3nencTBmsa NOTpeduTens;

0) noTpebutene 00si3aH B TeYeHWE HeOEeNn CO [OHSA MONYYEHUs U3BELLEHUsl, yKa3aHHOro B
noAnyHkTe "a" HacTosIWero nNyHkTa, coobwmnTb (B NMMCbMEHHOW (bopme) NCNOMHUTENIO O AaTe U BPEMEHU
CHATUS B TeYeHMe Mecsua MWCMOSMHWTENeM WIMKU  YNOMHOMOYEHHbIM MM MWUOM  MOKa3aHwuwn
nHAMBUAYyanbHbIX NPUBOPOB yyeTa nnu pacnpegenurenen;

B) NMpv HEeBbINOMHEHUN NoTpebuTenem 0683aHHOCTEN, yka3aHHbIX B MOANYHKTe "6" HacTosLiero
NyHKTa, UCMOMNHUTENb BrNpaBe NMPOM3BECTM pacyeT pa3mepa Nnnatbl 3a KOMMYHarbHbIE YCAYrM Ncxogsa u3
HOPMaTUBOB MOTPEDBNEHNA KOMMYHaIbHbIX YCNyr B COOTBETCTBMM C NyHkTamu 19, 21 n 22 HacTosawmx
Mpasun n npunoxexnvem N 2 k HacTosAwmM NpasBunam, Ha4ynMHas ¢ Mecsua, B KOTOPoM Bbina npoBefeHa
nocnegHas MNpoBepka MPaBUITbHOCTM CHATUA noTpebuTeneMm nokasaHui WMHAMBMAYanbHbIX Npubopos
ydeTa unu pacnpegenutenen, Ux UCNpaBHOCTH, a TakKe LENOCTHOCTU Ha HUX NNoMmb;



r) nocne HanpaefeHusi MoTpebuTenem uCnonHWUTEN 3asaBreHus (B NUCbMeHHOW chopme) o
NPUMEHeHUN HAMBMAYaNbHbIX NPMOOPOB yyeTa unu pacnpegenutenen Ans pacyeta pasmepa nnatbl 3a
KOMMYyHarbHble YCIyrn W CHATUSA UCMOMHUTENEeM WU YMONTHOMOYEHHbIM WM  JIULOM  NOKa3aHum
WHAMBMAYanbHbIX NpubOpPOB yveTa unNM pacnpegenuTenen WCNonHUTenb 00s83aH  NpPOU3BECTM
nepepacyeT pas3mepa nnatbl B COOTBETCTBUM C HAcTosawmmu MNpasunamu.

25. Mpn Hannunun B MHOrOKBapTMPHOM AOME KOMMEeKTUBHbIX (06LiefoMOBbIX) NpMbopoB yyeTa
noTpebneHns TenmnoBown SHEPrnM N HaNMYUM BO BCEX UIN B OTAENbHbIX NOMELLEHUSX pacnpegenurenen
pasmep nnaTbl 3a OTOMMEHWe PaccYUTLIBAETCH UCXOOA M3 CpedHeMeCsYHbIXx 06beMoB noTpebneHus
TENMOBOW 3HEPrun 3a npeablgylivi rod, a B cnyyae OTCYTCTBMS cBefeHun 06 obbemax notpebneHus
TENMOBOW 3HEPrun 3a npeablayLiuMn rofg - UCXoAs U3 HopmaTuBa MNOTPebneHus TEennoBOW SHeprun u
Tapuda Ha TENMOBYK 3HEPruio, YTBEPXKOEHHbIX B COOTBETCTBUMM C 3aKkoHogaTenbCTBOM Poccuickon
®depepaummn. pu atom umcnonHuTenb npomssBoauT 1 pas B ro KOPPEKTUPOBKY pasmepa nnatbl 3a
oTonfieHne nomMeLleHnin, o6opyaoBaHHbIX pacnpeaenuTensMm, B COOTBETCTBMN C MOAMYHKTOM 3 nyHKTa 3
npunoxeHna N 2 Kk HacTodawmm Npasunam.

26. Pa3vep nnaTbl 3a OTONfieHMe B MOMELLEHUsAX, He OOOpyAOBaHHbIX pacnpedenuTensmu,
onpedensieTca ucxoas W3 OOWen nAoWwaan >XUMblX W OTanfUBaAEMbIX HEXWIbIX MOMELLEHUA |
HopmaTMBOB MoTpebneHns TennoBow 3Heprmn. Ecnu  pacnpepenutensmu 06OpyAOBaHbl Xuible
nomMeLleHns, obwasa nnowaab KOoTopbiX cocTtaBnser MeHee 50 npoueHTOB oOLien Mnowagn >Xunblx
noMeLleHMn B MHOrOKBapTMPHOM Aome, TO pa3Mep nnatbl 3a OTONNEeHWe paccyUTbiBaeTcs B
COOTBETCTBMM C NOANYHKTOM 2 nyHkTa 2 npunoxenns N 2 k HacToawwmm lMpasunam.

27. BenunuunHa, nonyyeHHas B pesynbTaTe KOPPEKTUPOBKM pasMepa nnaTtbl 3a KOMMYyHarbHble
YyCNyrn U paccyntaHHasi B COOTBETCTBUM C NOANyHKTamm "a" n "6" nyHkta 19, nognyHkTtom "r" nyHkta 20,
noAanyHkToM "6" nyHkTa 21, nyHktammn 23 1 25 Hactosawmx [Npasun, y4nTbiBaeTCcs Npu HaYucneHmn nnatbl
3a KOMMyHarbHble YCryru, noanexalliend BHECEHM0 B credylolemM Mecaue, WM KOMMEHCUMpyeTcs
ucnonHuTenem noTpebutento He No3aHee 1 Mecsaua nocne nepepacyeTa.

28. lNpn obopygoBaHWM KOMMYHasrlbHOM KBapTWpbl OOWMMM (KBapTUMpHbIMK) Mpubopamu y4yeTa
pasMmep nnatbl 32 KOMMYyHaribHble YCryru B 3TOM XWUIOM NOMELLEHNU pacCUNTLIBAETCS:

a) Ans X0NoAHOro BOAOCHAOXeHMWs, ropsyero BogocHabKeHus, BOAOOTBEAEHNS, ra30CHabXeHns n
aneKkTpocHabXeHns - B COOTBETCTBMM C noanyHKToM 1 nyHkta 4 npunoxenus N 2 K HacTOALMM
MpaBunam;

6) Ana oTonneHus - B COOTBETCTBUM C nodnyHKTOoM 3 nyHkTa 4 npunoxernus N 2 K HacToAWwMM
MpaBunam.

29. MNpun obopygoBaHUM KOMMYHANbHOW KBapTvpbl OOWUM (KBapTUPHBIM) M MHOUBMAYaNbHBIMU
npubopamn  yyeTa  INEKTPUYECKOW 3SHeprMM pasmep nnaTtbl 3a OCBelleHMe MOMeLLeHUn
BCMOMOraTesnbHOro MCnonb30BaHUs, SBNALWUXCA OOLWMM UMYLLECTBOM B KOMMYHarnbHOW KBapTupe,
onpefenseTcs B COOTBETCTBUM C NYHKTOM 5 npunoxerus N 2 kK HacToswmm MNpasunam.

30. Pacuyet pa3mepa nnaTbl 3a ropsyee BOAOCHaGXeHWE Mpu MPUrOTOBIIEHUW ropside Boabl C
ucnonb3oBaHvem o6Llero umyllectBa COOCTBEHHMKOB MOMELLEHWA B MHOFOKBapTMPHOM AOME WM
UMYyLLEeCTBa, NpUHaanexallero COGCTBEHHUKY XUMOro AoMa, MPON3BOAMTCS Mcxoas u3 TapudoB (LeH) Ha
XOmoAHY0 BOAY, ra3 nnv TEMSOBYH0 SHEPruio, a Takke 06BbEMOB (KOnnyecTBa) KOMMYHasbHbIX PECYpPCOB,
NCMNOMb30BaHHbIX NPU NPUroTOBIEHUN rOPSYE BOAbI.

31. B cnyvae HeucnpaBHOCTWM MHOMBMAyarnbHOro npubopa yyeta (ecnu B KUMOM MOMELLEHUU
06beM (KonnyecTBo) NOTPEOBNEeHNs KOMMYHarbHbLIX PECYPCOB ONpeaenseTca HecKOnbkumMu npubopamm
yyeTa, TO NpW HEUCNpPaBHOCTM XOTHA Obl ogHOro npubopa yyeTta) Unn No UCTEYEHUM CPOKa ero NoOBEpPKMH,
YCT@HOBMEHHOro W3roToBMTENEM, €ClM MHOE He YCTaHOBIIEHO HOPMAaTMBHbIMW MPaBOBbLIMW akTamu
Poccuiickon ®epepaumm, nubo B cryvae HapyleHUs LENoCTHOCTM Ha Hem nnomMmb, pacuyeThbl
npon3BoaATCSa B COOTBETCTBUM C NyHKkTaMu 19, 21 n 22 HacTosawwmx Mpasun.

32. B nepuop ocyLleCcTBNEHUS PEMOHTA, 3aMeHbl, MOBEPKN UHAMBUAYaANbHOrO UMW KOMMEKTUBHOIO
(obwenomoBoro) npubopa ydveTa, He npeBbiwawwmin 30 KaneHgapHbIX OHEN, obbembl (KONUMYECTBO)
noTpebneHnsa XonogHoON BOAbl, ropsiyei Bodbl, OTBEAEHHbIX ObITOBbIX CTOKOB, 3M1EKTPUYECKON 3HEpPrum,
rasa u TEennoBOM 3HEeprum Ans pacyeta pasmepa nnatbl 3@ KOMMYHanbHbIE YCNYrM UCHUCIIAIOTCH Kak
cpegHemecsiyHoe notpebrieHne KOMMyHasbHbIX PEeCcypCcoB M CpedHeMecsuHbli 0O6beM OTBeOEeHHbIX
ObITOBBIX CTOKOB, OMpederieHHble No yka3aHHOMY Mpubopy 3a nocrnegHue 6 mecsues, a ecnu nepvog
paboTbl MHAMBMAYaANbHOrO UMM KOMNEKTMBHOMO (06wWweaomoBoro) npubopa ydeta coctaBuil MeHblue 6
MecsiLeB, - TO 3a pakTudeckuii nepuog paboTtbl npubopa yyeTta, HO He Bbille HOPMaTUBOB NoTpebneHns
COOTBETCTBYIOLNX KOMMYHambHbIX YCAYT.

33. Ecnm B cny4vasix, ykasaHHblXx B nyHkTax 16, 27 un 28 Hactosawwux [lpasun, onnarta
KOMMYHarnbHbIX YCryr ocyliecTBrneHa 6e3 Mcrnonb3oBaHMS Moka3aHui npubOopoB yyeTa M Npu 3TOM
3a0IPKEHHOCTb NOTpebuTenst No onnaTe KOMMyHanbHbIX YCIyr 3a nocnegHve 12 Mecsiues npesbllLaeT 2
cpegHeMeCsYHbIX nnaTexa 3a COOTBETCTBYIOLLYIO KOMMYHarbHYIO YCMyry, WCMOMHUTENb Brpase
Npou3BecTU MepepacyeT pasMmepa MnaTbl 3a 3Ty KOMMYHaNbHYK YCMyry ucxoas u3 dakTnyeckoro
notpebneHns KOMMyHarbHbIX PEeCcypcoB, a Takke noTpeboBaTb OT COBCTBEHHWMKA XXWUMOro NMOMELLEHUS
KOMneHcaumm yobITKOB.



34. B cnyyae obGHapyXeHUsi HECaHKLMOHUPOBAHHOIO MOOKITHOYEHUS K CMCTEMe TpybonpoBOAOB,
3NEKTpUYECKNX ceTelr, obopyaoBaHWsl, YCTPOMCTB WM COOPYKEHWA Ha HUX, NpedHasHayYeHHbIX Ansi
npeaocTaBfieHUsl KOMMYHanbHbIX YCyr, 3a Hagnexallee TeXHUYeckoe CocTosHMe u 6e3onacHOCTb
KOTOpPbIX OTBEYaeT UCMONHUTENDb (MPUCOEANHEHHAs CETb), UCMONTHUTENb BripaBe NPOM3BECTU NepepacyeT
pa3mepa nnatbl 3a nNoTpebneHHble 6e3 Haanexawero ydeta KOMMYHaslbHble yCryrn 3a 6 Mecsues,
npeawecTBYLWMNX Mecsilly, B KOTOPOM ObISI0 BbISIBIEHO COBEpPLUEHWE YKa3aHHOIMo OEeNcTBus, U
BbINOMHATbL AanbHENLIne pacyeThbl C NoTpebutenem B COOTBETCTBUM C NyHKTaMu 19, 21 1 22 HaCTOALLMX
MpaBun 0o oHA yCTpaHeHUsa HapyLLeHUA BKITHYUTENBHO.

35. lMnata 3a KOMMyHanbHble YCNyrm BHOCUTCA exemecayHo, Ao 10-ro uucna mecaua,
cnefywoLlero 3a UCTEKLWIMM MecsiLieM, 3a KOTOPbI NPOU3BOAUTCS OnnaTa, ecnu JOroBOpoM yrpasBneHus
MHOrOKBapTUPHbBIM JOMOM He YCTaHOBMNEH MHOW CPOK BHECEHMUS NNaTbl 3@ KOMMYHarbHbIE YCMYrin.

36. Ecnu pasmep nnatbl 3@ KOMMYHanbHbIE YCNYrK, BHOCUMbIN HAHUMaTENeM XUoro NoMeLLeHns
rocyadapCTBEHHOIO WNU  MYHUUMMANbHOIO KUNMULWHOMO oHAa, MeHblle, 4YeM pasmep nnarhbl,
YCTaHOBIEHHbIN JOrOBOPOM YMNpPaBfieHUs MHOTOKBapTUPHLIM JOMOM, OCTaBLLASCS YacTb MiaTbl BHOCUTCS
HanmopgaTenem B COrfacoOBaHHOM C YNpaBnsoLEen opraHn3aumen nopsake.

37. MnaTta 3a KOMMYHasbHble YCMYyrM BHOCWUTCA Ha OCHOBaHMM MMATEXHbIX [OOKYMEHTOB,
npeacTaBnsAeMblX UCMOMHUTENEM He no3gHee 1-ro Yuncna mecsua, Creayouero 3a UCTEKLLMM MECSILIEM,
3a KOTOpbLIN MNPOM3BOAMTCS oOnnaTa, €cnv [AOroBOpOM YNpaBleHWss MHOrOKBapTUPHbIM [OOMOM He
YCTaHOBIEH UHOW CPOK NpefCTaBneHns NNaTeXHbIX JOKYMEHTOB.

Mo Bonpocy npumeHeHnst nyHkta 38 cm. nncbMo MuHpernoHa P® ot 13.02.2007 N 2478-PM/07.

38. B nnatexxHOM JOKYMEHTE yKa3blBaloTCS:

a) MOYTOBLIN agpec MOMELLEHMSs, CBeAeHUs O cobCTBEHHMKe (COOCTBEHHMKax) nomelleHus (c
yKa3aHWeM HaMeHOBaHUSA IOPUAMYECKOrO Nuua unn paMmnuin, UMeH 1 OTYECTB rpaxaaH), a aAns Xurbix
NMOMELLEHNIA TOCYAapCTBEHHOTO M MYHULMMANBHOMO >KUMULLHBIX (POHAOB - CBEAEHUS O HaHumaTtene
XWIoro nomMeLleHuns (c ykazaHnem pamunum, UMEHN 1 oT4eCTBa HaHUMaTens);

6) HaMMeHoBaHWe NCMONMHUTENS (C yka3aHMEM HaMMeEHOBaHMWS PUAMYECKOro nuua unn pammnuu,
UMEHU N OTYeCTBa MHAMBMAYaANbHOro nNpeanpuHumMaTens), Homep ero 6aHKoBCKOro cyeta n 6aHkoBCKMe
pekBn3nTbl, agpec (MecTO HaxOXAeHWUs!), HoOMepa KOHTaKTHbIX TenedoHoB, Homepa dakcoB u (Mpu
Hanuyun) agpeca SNeKTPOHHOM NOYThl, aapec cavta B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
obLero nonbL3oBaHns;

B) yKasaHuwe Ha onfayvBaeMbll Mecsl, HauMeHOBaHWE OnfavnBaemMblX KOMMYHarbHbIX YCAyr,
3Ha4yeHus TapudoB (LEH) Ha KOMMYHasbHbIE YCIyr1, cOLManbHOM HOPMbl NOTPeOneHus, ecnv Takas
HOpMa YCTaHOBMEHA, €AMHULUBI U3MepeHUsi O00BbLEMOB (KONMMYECTBA) KOMMYHarbHbIX PECYPCOB MMM
OTBEAEHHbIX CTOYHbIX BOS;

r) obbem (konmyecTBo) NOTPEBEHHbIX B TEYEHNE PaCYETHOrO Nepuoga KOMMYHarbHbIX PECYPCOB
N OTBEAEHHbIX CTOYHbIX BOA, KOTOPbIN:

npu pacyeTax C UCMONMb30BaHMEM MOKa3aHUM MHOUBMAYambHbIX NPUOOPOB y4eTa - yka3biBaeTCs
notpebutenem caMOCTOSATENbHO B CrneuuanbHbIX rpadpax nnaTtexHoro AOKYMEHTa (3a WCKIYEHMEM
TENoBOW 3HEPrumn Ha OTONNEHME);

npu pacyeTtax C UCMNOMb30BAaHUEM MOKA3aHUN KONMMEKTUBHbLIX (06LLieaoMOoBbLIX) NpMbopoB y4yeTa -
yKasblBaeTcs ucnonHutenem ucxoas w3 obbemoB (konuyecTBa) noTpebneHus COOTBETCTBYHOLLMX
KOMMYHarbHbIX PECYPCOB (3a UCKMIOYEHNEM TEMNSIOBOW SHEPrM Ha oTonseHne) u o6 bemMoB OTBEOEHHbIX
CTOYHbIX BOA, PaCCYMTaHHbIX B COOTBETCTBMM C HACTOSLLMM pasgenom;

npu pacuyetax 3a OTOMSIEHME C MCMONIb30BaHUEM MOKa3aHW KOMMEKTUBHbIX (0OLedOMOBbLIX) U
(nn) nHaMBUAyanbHbIX NPUOOPOB yYeTA - YKa3bIBAETCA UCMNOMHUTENEM C Y4ETOM MOJIOXKEHMIN NyHKTA 31
HacTosAwwmx MNpasun;

npu OTCYTCTBUM KOJINEKTUBHbIX (0OLEOOMOBbLIX) M (UNnN) MHOMBMAYanbHLIX NpPUOOpoB y4yeTa -
yKasblBaeTCA WUCMOMHUTENEM WCXoAd W3 HopmaTvMBa MNOTPeBneHMss KOMMyHamnbHbIX ycnyr, obuien
nnowagn nomeweHns (Ans OTOMMAEHUS) WM Yucna rpaxgaH, 3aperMcTpupoBaHHbIX B KUITOM
noMeLeHnm (ans  XOrogHOro  BOAOCHAbOXeHWs, ropsyero BOAOCHaOXeHWsi, BOAOOTBEAEHWS,
3NEKTPOCHaAbXeHMS U ra3oCHabXeHns);

4) ceegeHns o6 M3aMeHeHMsAX pa3mepa nnatbl 3a KOMMyHarbHble YCIyrM C yKazaHMeM OCHOBaHWN,
B TOM YMCIE B CBA3U:

C NPOXMBaHMEM BPEMEHHbIX XUIbLOB;

CO CHWXXEHMEM KayeCcTBa KOMMYHaIbHbIX YCIyT;

C ynnaTol WCMONMHUTENEM MoOTpebuTento Heyctoek (wTpadoB, MeHen), YCTAHOBIEHHbIX
denepanbHbIMU 3aKOHaMK U JOrOBOPOM;

€) cBejeHMs1 0 pa3mepe 3a40/PKEHHOCTU Nepes UCMONHUTENEM 3a NpeablayLine nepuoasbi;

X) cBedeHus 0 NpefocTaBneHMn cybcMamn n NbroT Ha onnaTy KOMMYHarnbHbIX YCNyr B BUAE CKMOOK
(0o nepexopa K npefocTaBrneHuio cybcnani M KOMMNeHcauni UM MHbIX Mep couManbHOW MogaepXKu
rpaxkgaH B AEHEXHON hopme);

3) [OpyrMe CcBedeHusi, NpenycMoOTpeHHble 3akoHoaaTenbCcTBOM Poccunckon depepauumn u
AOroOBOPOM.



39. Pasmep Heyctoek (WwTpadoB, MeHeN) 3a HapyleHue noTpebuTtenem ycroBui OOroeopa,
paccynTaHHbIX B COOTBETCTBUM C dbedeparibHbIMU 3aKkOHaMu 1 JOTOBOPOM, YKa3biBaeTCs UCMOSIHMTENEM
B OTAENbHOM AOKYMEHTe, HanpaBnsemMom notpebuTento B TedeHne 5 pabounx gHewn.

40. Ecnu nHoe He yCcTaHOBMEHO 4OrOBOPOM, NoTpebuTeny Bnpase no ceBoemy BbiIGopy:

a) onnavvMBaTb KOMMYHaNbHblE YCAYrM HanuuHbIMW AEHEXHbIMW CpeAacTBamu, B GesHanuyHom
dopme ¢ ncnonb3oBaHNMEM CHETOB B BbIOpaHHbIX UMW BaHKax unv nepeBodOM AeHeXHblX cpeacTs 6e3
OTKpbITUS BAaHKOBCKOro cyeTa, a Takke NoYTOBLIMU NepeBogamu;

6) nopyyatb ApyrMM nuvuaMm BHECEHWe NnaTbl 3a KOMMYHarbHble YCIyrn BMECTO HuX NiobbiMu
cnocobamn, He npoTmBopevawmMmmn TpeboBaHMsM 3akoHogaTtenbctBa Poccuiickon depepaunn 1
AOroBopy;

B) BHOCUTb MNNaTty 3a KOMMyHarbHble YCRyrn 3a npowewunin Mecsal 4YacTaMu, He Hapylias
YCTaHOBMEHHbIN CPOK OKOHYaHWNSI €e BHECEHNS;

r) oCyLLeCcTBNATL NpeaBapuTENbHYO ONnaTy KOMMYHanbHbIX YCYr B CHET OyayLLUMX MECSLEB.

41. YcnoBus OTCPOYKM MMM PacCpPOYKM OMnaTbl KOMMYHarbHbIX YCAyr (B TOM 4Yucne noraileHue
3a0IPKEHHOCTM MO onniate KOMMYHanbHbIX YCIyr) COrfacoBbiBAOTCHA C UCMONHUTENEM.

42. WNHpopmauus o6 u3MeHeHUM pasmepa nnaTtbl 3a KOMMYHaslbHble Yycnyri, TapudoB u
HOpMaTMBOB MOTPebNEeHUs KOMMYHarmbHbIX YCAYr HanpaBfnseTcs MWCnonHuTenem noTpebutento (B
nMcbMeHHoON copme) He nosgHee vem 3a 30 AHeN OO AaTbl BbICTaBMNEHWS NNaTeXHbIX AOKYMEHTOB, Ha
OCHOBaHUM KOTOPbIX OyAeT BHOCUTbLCA Nnata 3a KOMMYHarnbHble YCMyrM Mo HOBbIM Tapudam wunm
HopMaTtuBaM (ecnm MHOWM CPOK He YCTaHOBIEH JOrOBOPOM).

43. B cnydae ecnv B XWUITOM MOMELLEHUN MPOXUBAIOT NoTpebutenun, KoTopbIM B COOTBETCTBUN C
3akoHofdaTtenscTBom Poccuiickon ®egepaumm unvM  3akoHOAaTenbCTBOM CcybbekTtoB Poccuickon
degepaumm 3a cyeT CpPeacTB  COOTBETCTBYHOLWMX OIOMKETOB MpefocTaBnsalTcsa npu  onnare
KOMMYHarbHbIX YCIYr NbroTbl B BUAE CKMAKW, pa3Mep nnaTbl 3a KOMMYHarbHble YCyrn yMeHbLIaeTcs Ha
BEINNYUHY CKUAKW.

44. B cnyyae ecnu B >XUIOM MOMELLEeHWN MPOXMBAlOT NoTpebuTenun, KoTopbiM 3a CYeT cpeacTB
COOTBETCTBYIOLWMX OOOXKETOB MNpeAoCTaBnsaeTcs KOMNEeHcauws pacxodoB MO onnate KOMMYHarbHbIX
YyCNyr WnM B OTHOLUEHWM KOTOPbIX MPUMEHSAIOTCA WHble Mepbl COLManbHOW MNOAAEPXKM rpaxgaH B
AeHexHon dopme, pa3mep nnaTbl 3@ KOMMYHarbHbI€ YCIYr Ha BEMMYMHY KOMNEHcauun unvm BenuumHy
COOTBETCTBYIOLUX MEP COLMAnbHON NOAAEPKKN HE YMEHbLLAETCS.

45. Onnata KOMMyHamnbHbIX YyCnyr noTpebutensMu, KOTOpbIM B  COOTBETCTBUM C
3akoHofdaTenbcTBoM Poccuiickon degepaumm npegocTaBnsieTcs KOMMeHcauus pacxodoB Mo onnarte
KOMMYHarbHbIX YCIYr UM B OTHOLLEHUU KOTOPbIX MPUMEHSAIOTCA Mepbl COLManbHONW NogaepXKKN rpaxaaH
B AEHEeXHON dopMe, ocyLlecTBnseTcs 6e3 ymeHbLUeHNs pa3Mmepa nnaTbl 3a KOMMYHarbHbIe YCIyru.

46. Onnarta KOMMyHanbHbIX yCnyr noTpebuTensamm, KOTOpbIM NpegocTasneHbl cybenanm Ha onnaty
XMUINbIX MOMELLEHUA U KOMMYHarbHbIX YCIyr, MPOW3BOAUTCS B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckon denepaumm.

47. Pa3vep nnaTbl 3a ObiToBOW ra3 B 6annoHax paccuuTbiBAeTCs MO YCTAHOBIEHHbIM B
COOTBETCTBMM C 3akoHodaTenbcTtBoM Poccuiickon Pegepaumm Tapudam ucxogs M3 mMaccbl GbITOBOro
rasa B 6annoHax, npuobpeTaemblx NoTpedbuTenem.

48. Pasmep nnatbl 3a TBepgoe TOMMMBO PacCHMTbIBAETCS MO YCTaHOBMEHHbIM B COOTBETCTBUM C
3akoHogartenscTBoM Poccuinckon depepaumm Ttapudam mcxoga u3 konudectea (obbema wmnu Beca)
TBepaoro Tonnuea. Pasmep nnatbl 3a JOCTaBKy TBEPOOro TONMmMBa K MECTy, ykaszaHHOMY noTpebuTtenem,
yCTaHaBnMBaeTCs NO COornalleHuno NoTpebutens u ncnonHuTens (npogasua).

IV. lNpaBa n 0693aHHOCTK MCnonHUTENS

49. NcnonHutenb 06s3aH:

a) NpefoCTaBNsATb NOTPEOMTENO KOMMYHASbHbIE YCIYrY B HEOOX0OUMbIX ONsi HEro 06bemax;

6) npenoctaBnsATb NOTPEOUTENO KOMMYyHamnbHbIE YCIyrM Hagnexailero kadectsa, OGesonacHble
ANsi ero XnM3HK, 300pOBbs N He MPUYMHAOLLME Bpeda ero MMyLLECTBY, B COOTBETCTBUM C TpeboBaHNSAMM
3akoHogaTtenbcTBa Poccunckon degepaumm, Hactoswmmm NpaBunamm 1 4OroBoOpomM;

B) 3aknw4yaTb C pecypcocHabXarwyMy OpraHu3auusMn [OroBopbl UM CaMOCTOSTENbHO
NpPOn3BOAUTbL KOMMYHarbHbIE pPecypcbl, Heobxooumble ANs NPeAOCTaBMEHUS KOMMYHamNbHbIX YCIyr
notpeduTenam;

) CaMOCTOATENBHO UMW C NPUBIIEYEHNEM OPYIMX NUL, OOCNYXMBaTb BHYTPUAOMOBLIE MHXEHEPHbIE
CUCTEMBI, C UCMONb30BAHNEM KOTOPbIX NPEAOCTABMSTCSA KOMMYHarbHbIE YCryrn noTpebutento;

) YCTpaHsiTb aBapun, a TakkKe BbINOMHATL 3asdBKM MOTpebuTenem B CPOKU, YCTAHOBIEHHbIE
3akoHogaTenbcTBOM Poccuiickon ®epgepaunm n 4OroBopom;

€) npu Hanuuuu KOMMNeKTMBHbIX (06LleaoMOBbIX) NPUBOPOB ydeTa EeXeMECsIMHO, B TeuyeHue
nocrefHen Hegenu Mecsila, CHUMATb WMX MOKa3aHUA M 3aHOCUTb B XKypHanm ydyeTa nokasaHui
KONNeKTMBHbIX (06LieaoMOoBbIX) NpubopoB y4yeTta. [lo TpeboBaHWo MNOTPebuTens B TedYeHue OJHOro
pabouero oHs, crieaytoLLero 3a AHeM obpalleHus, NpegocTaBUTb NOTPedUTENto ykasaHHbIV XypHar;



X) Npou3BoAUTb B YyCTaHOBMNEeHHoM pasgenom VIl HacTosawmx [NpaBun nopsiake yMeHbLUEeHue
pasMmepa nnaTtbl 32 KOMMYHarbHble YCMyri Npu NpeaocTaBieHMn KOMMYHasbHbIX YCIyr HeHaaexailero
KayecTBa v (Unn) c NnepepbiBamu, NPEBbILLAOLWLMMN JONYCTUMYIO MPOSOIIKUTENBHOCTD;

3) BeCTu yyeT xanob (3asBneHuin, TpeboBaHWi, NPETEH3UN) NOTPebUTENEN Ha PEXUM U Ka4eCcTBO
NpefoCTaBNeHUs KOMMYHaIbHbIX YCITYT, Y4ET UX UCMONMHEHWS;

n) B TeueHue 2 paboumx gHewn ¢ gatbl nonyyveHus xanobbl (3asBneHusi, TpedboBaHUsl, NPeTEeH3NK)
HanpaenaTb NOTPebuTenNto n3BeLLeHne o ee Npueme u nocrenyrLliemMm ygoenetsopeHny nubo ob oTkase
B €€ yOOBMNETBOPEHNM C YKa3aHWeM MPUYMH OTKa3a;

K) mpu nocTynneHun >xanobbl (3asBneHus, TpeboBaHus, npeTeH3un) oT noTpebutens o6
oBHapy)XeHUn 3anaxa rasa B XWIbIX UMW HEXMWIbIX MOMELLEHMSIX, @ Takke Ha [LBOPOBOW TeppuTopum
HeMeaIeHHO NPYHUMAaTb Mepbl MO NPOBEPKEe NOSy4YeHHON xanobbl, B Criydae oOHapyXeHUs yTeuku rasa -
obecneuntb 6e30nNacHOCTL NOTPEBMTENS M NUKBUOAUMIO OBHAPYXEHHOW YTEYKH;

n) wHdopmmnpoBaTb NOTPebUTENs B TeYEHUE CYTOK CO AHS OOHapyXeHus Henonagok B paboTte
BHYTPUOOMOBbBIX WHXEHEPHbIX CUCTEM W (UNWN) WHXEHEPHbIX KOMMYyHuKauui u obopyaoBaHus,
pacnonoXeHHbIX BHE MHOIMOKBAPTUPHOIO AOMa WMW XXWMAoro goma (B criydyae ero Jim4yHoro obpalleHus -
HEMeAreHHO), O MpUYMHaxX M npeanoniaraeMon NPOLAOIPKUTENBHOCTU MPUOCTAHOBKU UMM OrpaHNYeHus
NpefoCTaBNeHNs KOMMYHambHbIX YCMyr, a Takke O MpUYMHaxX HapylleHWst KavyecTBa NpeaocTaBleHus
KOMMYHarnbHbIX YCNyT;

M) MHGOPMMpPOBATL NOTPEBUTENS O NNAHOBLIX NepepbiBax NpeaoCTaBNeHNst KOMMYHarbHbIX YCryr
He no3agHee Yem 3a 10 pabouunx gHen 0o Havana nepepbiBa;

H) no TpebGoBaHMIO NOTPebUTENs HanpaBnsiTb CBOEro MNpPeACcTaBUTENS ANst BbIICHEHUS NPUYUH
HenpeaoCTaBleHNss UNW  MpefoCTaBleHMsT KOMMYHamnbHbIX YCNyr HeHaanexaiwiero kadectsa (c
COCTaBneHMEeM COOTBETCTBYIOLLErO akTa), a Tawkke akTa, (OUKCUPYIOLLEro Bpepn, MPUYUHEHHBIA KU3HW,
3[0POBbIO MIN UMYLLLECTBY NOTPebUTENSA B CBA3W C aBapusiMu, CTUXUAHBbIMKU Oe4CTBUSAMM, OTCYTCTBMEM
U HEKAYECTBEHHbIM NPELOCTABNEHNEM KOMMYHAIbHbIX YCIYT;

0) He no3gHee 3 OHEN OO NPOBEAEHUS NNAHOBbLIX paboT BHYTPM XKWUMOro NOMELLEHUS] cornacoBaTtb
C noTpebuTtenem Bpemsi 4OCTyna B 39TO NOMELLEHNE UMW HanpaBUTb €My MUCbMEHHOE YBEAOMIIEHME O
npoBeAeHUN paboT BHYTPU XKUIOrO NOMELLIEHUS, B KOTOPOM YKa3blBaKOTCS:

npegnonaraemble gaTa v BpeMs npoBeaeHust pabor;

HOoMep TemnedoHa, No KOTOpPOoMy noTpebutenb BnpaBe cornacoBaTb WHYKWD AaTty U Bpems
nposegeHuns paboT, HO He nosaHee 5 paboymx AHeN C MOMeHTa MoMyYeHUs YBEAOMIEHUS;

BMA paboT, KoTopbIn OyAeT NPOBOAUTLCS;

CpOKM npoBefeHus paboT;

OOIMKHOCTb, haMunns, MM 1 OTYECTBO NULA, OTBETCTBEHHOTO 3a NpoBeAeHue pabor;

n) NpegocTaBMTb NoTpebutento cneaytoLlyto nHdopmaumio 06 ncnonHuTene:

HavMEHOBaHWE, MECTO HaxOoXOeHus (agpec ero MOCTOSHHO AEeWCTBYHOLLEro MCMOSIHUTENBHOMO
opraHa), CBeAEHUS O rOCYOapCTBEHHOW perucrpauuv, pexum paboTbl, damunus, MMs U OTYECTBO
pykoBoauTens, a Ans WHAMBUAyanbHOrO npeanpuHMMaTtens - [OMOfHWMTENbHO CBEAEHMS O
rocygapCTBEHHOM perncrpauum M HammeHOoBaHME 3aperMcTpMpOBaBLLErO €ro opraHa (ykasblBalTcs B
JOroBope, a TakKe pa3MeLlalTcs Ha [Jockax OObSABMEHW, PacrofioKeHHbIX BO BCEX MNOAbe3aax
MHOFOKBapTMPHOrO JAOMa WnM B Npegenax 3eMerfbHOro yyacTka, Ha KOTOPOM  pacmnorioXkeH
MHOFOKBapTUPHbIA 4OM, a TaKkke Ha Jockax 00bsIBNEHUI, pacnonoXeHHbIX BOMM3WN XKUIbIX JOMOB);

agpeca n HoMmepa TenedoHOB AMCNETYEPCKON, aBapUMHON NN aBapUMHO-OUCTIETYEPCKON Cryx0
(ykasbiBaloTCs B OOroBOpe, a Takke pas3MeLlaloTcs Ha Jockax OOBbSABMEHWN, pacnonoXeHHbIX BO BCEX
nogbesgax MHOrMOKBApTMPHOro Aoma unu B npegenax 3eMernbHOro yyactka, Ha KOTOPOM PacriofioXeH
MHOTOKBapTUPHBIA I0OM, @ TaKkKe Ha A0CKax 0ObsABMNEHMWIA, PACNONOXEHHbIX BONN3M XWMbIX JOMOB);

pasMepbl TapugoB Ha KOMMyHarnbHbIE YCryrM, HagbaBoK K TapudamM U pekBM3NTbI HOPMATUBHbIX
NpaBOBbIX aKTOB, HA OCHOBaHUM KOTOPbIX MPUMEHSIIOTCA Tapudbl (pasmeLLaroTca Ha JOoCKax 00 bSABNEHWI,
pacnonoXeHHbIX BO BCEX NOAbE3Aax MHOrOKBApPTUPHOrO AOMa Unu B npefenax 3eMernbHOro y4acTka, Ha
KOTOPOM pacrnosioXeH MHOTOKBapTMPHBIN JOM, a Takke Ha JoCKax 00BbsIBNEHWI, pacnonoXeHHbIX BONN3m
XWUNbIX JOMOB);

nopsgok M dopma onnatbl KOMMYyHanbHbIX YCryr (ykasblBalTCA B [JOrOBOpe, a Takke
pasMeLlalTcsa Ha OOCke OObBbABMEHUN B MOMELEHWM WCMONHUTENsS B MecTe, AOCTYNHOM [AOnsd BCex
noceTutenen);

napaMeTpbl kayecTBa MpPefoCTaBMEeHUs KOMMYHarbHbIX YCMyr, NpeAernbHble CPOKWU YCTpaHeHUst
aBapuii U WHbIX HapylWweHWn nopsiaka MNpPedoCTaBreHUs KOMMYHanbHbLIX YCAYr, YCTaHOBMEHHbIE
3akoHogartenbcTBoM Poccuiickon Pepepauun, a Takke WHdopMaumss o HacTtoswmx [lpaBunax
(ykasbiBaloTCA B JOrOBOPE, a Takke pa3meLLalTcs Ha JoCKke OOBbSABNEHWI B NOMELLEHUW UCMONHUTENS B
MecTe, AOCTYMHOM ANl BceX NnoTpebutenen);

CBeZleHNs1 0 MakCcMMarbHO AOMYCTUMOW MOLLHOCTM NpubopoB, 060pyaoBaHNS U ObITOBbIX MaLLWH,
KOTOpble MOXET MCMoNnb3oBaTb NOTPebuTenb Ons YOOBMNETBOPEHUs ObITOBbIX HyXA (ykasbiBaloTcs B
aorosope);



HavMeHoBaHusi, agpeca u TenedoHbl defepanbHblX OPraHOB WCMOMHUTENbHOW BRactu (KX
TeppuTopuanbHbiX OPraHoB W MOApasfderieHuin), OpraHoB WCMOMHUTENbHOW BNactM CyObLEeKToB
Poccuiickon ®depepaumm n opraHoB MECTHOro CaMOyrpaBfeHus, YMOMHOMOYEHHbIX OCYLeCTBNATb
KOHTpOIb 3a cobnogeHnem Hactoawmx Mpasunm;

p) npou3BoauTe No TpeboBaHMIO MOTPeOMTENsa CBepKy MnaTtbl 3a KOMMYHarbHblE YCIYrM U He
nosgHee 3 pabounx [OHeW BblgaBaTb AOKYMEHTbl, NOATBEpXAawlne MpaBUibHOCTb HAYUCIEHUS
notpebutento nnaTexen C y4eTOM COOTBETCTBMS KayecTBa NPefocTaBnsieMblX KOMMYHAaIbHbIX YCrnyr
TpeboBaHusM 3akoHoaaTenbcTBa Poccunckon degepaumm, Hactoswum Npasunam n AoroBopy, a Takke
NpaBWMNbHOCTb HaYUCMNEHUS YCTaHOBMEHHbIX dedepanbHbIMM  3aKOHaMU UM JOTOBOPOM  HEyCcTOek
(wTpadhos., neHen);

C) HECTM MHble 0693aHHOCTU, NpeaycMOTpeHHbIe XunuiHeim kogekcom Poccuiickon degepaunm u
NPUHATBIMWU B COOTBETCTBUM C HUM ApYrUMy dpefeparnbHbiMUM  3aKOHaMU, WHbIMU  HOPMaTUBHLIMU
npasoBbIMKU akTamu Poccuinckon ®eagepauum n 4OroBopomMm.

50. NcnonHutenb umeeT npaeo:

a) TpeboBaTb BHeCceHMs MnaTtbl 3a MNOTPeOMneHHble KOMMYHarnbHbIE YCNyrn, a Takke B cny4vasx,
YCTaHOBMEHHbIX doeaeparnbHbIMU 3aKOHaM1 U JOFOBOPOM, - YNiaTbl HEYCToeK (LTpadoB, NeHen);

6) TpeboBaTb Jonycka B 3apaHee COorfmacoBaHHOe C notpebutenem BpemMsi B 3aHMMAeMoOe UM
Xurnoe nomelleHne paboTHWKOB WNW NpefcTaBuTenen wucnonHutenss (B TOM 4ucrne paboTHWMKOB
aBapumHbiX cnyx6) Ana ocmoTpa TEXHUYECKOr0 W CaHUTAPHOTO COCTOSIHUS BHYTPUKBAPTMPHOroO
0bopyaoBaHUsA 1 BbINOMHEHMS HEOOXOOMMBIX PEMOHTHbBIX paboT, a And nuKeugaumm aBapumn - B noboe
BpeMS;

B) TpeboBaTb OT NOTPebuTEnsa NOMHOro BO3MeLLeHUs YObITKOB, BO3HUKLIMX MO BUHE NOTpebutens un
(vn) uneHoB ero ceMbW, B Cryyae HEBbINOMHEHWs noTpebuTenem o6a3aHHOCTM Aonyckatb B
3aHMMaeMoe WM XXWUMOE MoMelleHne paboTHMKOB W MNpeacTaBuTENEN WCMONHUTENsS (B TOM uucrne
paboTHUKOB aBapuHbIX CNyX0), B criyyasx, ykasaHHbIX B NoanyHKTe "a" nyHkTa 52 Hactoawwmx Mpasunm;

r) B 3apaHee CcOrfmacoBaHHOe C MnoTpebutenem Bpemsi, HO He vaule 1 pas3a B 6 Mecsues,
OCYLLECTBMATb NPOBEPKY NPaBUIIBHOCTU CHATUSA NoTpebuTenem nokasaHwi MHOVBMAYaNbHbIX NPUGOPOB
yyeTa, X UCMPaBHOCTU, a TaKKe LIeNTOCTHOCTM Ha HMX NIomb;

4) MpuocTaHaBnMBaTb WNN OrpaHU4MBaTb B MOPSAKE, YCTAHOBMEHHOM pasfenioM X HacTOSLMX
MpaBun, nogayy noTpebuTenio ropsyen Boapbl, SNeKTPUYECKON SHEPruKn v rasa;

€) OCYyWeCTBNATb MWHble MpaBa, npegycMoTpeHHble KunuwHbiM — kogekcom  Poccumnckon
degepaumu, nHbiMu hegepanbHbIMU 3aKOHaMK U JOTOBOPOM.

V. lNpaBa n 06a3aHHOCTM noTpebutens

51. MoTpebutensb nmeeT Npaeo:

a) nonyyatb B HeoOXoOuUMbIX 0OObeMax KOMMYyHarbHble YCIyrm Hagnexallero Ka4decTsa,
Oe3onacHble 41 ero Xu3Hu, 300pOoBbs U HE NPUYMHAIOLLME Bpeaa ero UMyLLLeCTBY;

6) nonyyaTb OT UCMONHUTENSA CBEAEHUS O COCTOSIHUM PacyeToB MO onflaTte KOMMYHarbHbIX yCIyr
(nnyHO unu Yepes ceoero npeacTaBuTens);

B) nony4yatb OT WCMOMHWUTENs aKkT O HenpegocTaBneHWW WUNM npefocTaBfeHUn KOMMYHarbHbIX
YCIyr HeHagexallero kadectsa 1 06 yCTpaHeHUU BbISIBNEHHbLIX HEAOCTATKOB B YCTAHOBMEHHbIE CPOKU;

r) nonyyatb OT UCNONHUTENS MHGPOpMauuio o6 obbemax U KayecTBe KOMMYHalbHbIX YCIyT,
YCIOBUSIX UX NPenoCTaBNEHNs, U3MEHEHMM pa3Mepa MnaTbl 3@ KOMMYHamnbHbIE€ YCRYrM U MOpsiaKe WX
onnarbl;

) ObITb B COOTBETCTBUM C HacToswmmu [MpaBunamm unm JOroBOPOM MOJSTHOCTBIO MM YaCcTUYHO
OCBODOOXOEHHBIM OT OnnaTtbl KOMMYyHasnbHbIX YCMyr B MNepuo BPEMEHHOrO OTCYTCTBMS MO MECTY
NOCTOSAHHOIO XUTENbCTBA UMW 3a NEPUO HeNpeaoCTaBNeHNa KOMMYHanbHbIX YCIyr;

e) TpeboBaTb ynmnaTbl WUCMOMHUTENEM HeycToek (wTpacoB, NeHen) npu HenpeaocTaBlEHUM
KOMMYHarbHbIX YCIyr Unu npegoctaBneHnn KOMMYHarnbHbIX YCRyr HeHaanexatllero kayectsa B nopsake
n crnyyasx, NpegycMOTpeHHbIX dheaepanbHbIMU 3aKOHaMn 1 I0rOBOPOM;

X) TpeboBaTb OT UCMOMHMUTENST BO3MELLEHUS YObITKOB M Bpeaa, NPUYUHEHHOTO XXMU3HW, 300POBbLIO
UM MMyLLLeCcTBY noTpebutenst (MpoXxmBarLMx COBMECTHO C HMM NUL) BCIEACTBME HEnpenoCcTaBleHUs]
U1 NpPefoCTaBeHNs KOMMYHarbHbIX YCIyr HEHaA eXallero KayecTBa, a Takke MoparnbHOro Bpega B
nopsiake u pasmepax, onpegensembix B COOTBETCTBUM C 3akOHOAATENbCTBOM Poccunckon ®enepauum;

3) TpeboBaTb NpeabsBNEHUs YMNONTHOMOYEHHLIM MPEACTaBUTENEM MWCMONMHUTENS OOKYMEHTOB,
NOATBEPXKAAIOLLMX NX MOMTHOMOYMS, B Cryyasx, ykasaHHbIX B NOANyHKTax "6" n "r" nyHkta 50, nognyHkTax
"0" n"e" nyHkra 52 Hactoawmx MNMpasun;

N) OCYLLECTBNATb MHblE Npasa, NpeaycMoTpeHHble XKunuwHslM kogekcom Poccuiickon deanepavmm
W MPUHATBIMA B COOTBETCTBUM C HUM ApyruMn defepanbHbiMUA 3aKOHaMU, WHBIMW HOPMaTUBHbIMU
npasoBbIMK akTamu Poccuickon degepauum 1 4Orosopom.

52. NoTpebuTtenb 064a3aH:



a) npu obHapyXeHWn HeucnpaBHOCTEM (aBapuii) BHYTPUKBAPTUPHOIO  0OOpPYyAOBaHUS,
KONNEKTMBHbIX (00LeaoMOBbIX), 0OWKMX (KBAPTUPHBIX) WM UHOAMBUAYaANbHLIX NPUOOPOB  y4veTa
HemeaneHHO coobLaTb O HWX WCMOMHWTENO M B aBapuUWHO-CMacaTenbHylo crnyxby, a mpu Hanmymm
BO3MOXXHOCTM - MPUHMMaTb BCE BO3MOXHbIE MEPbl MO UX YCTPaHEHWIO;

6) npu noxapax, aBapusX Ha BHYTPMAOMOBBIX MHXEHEPHbIX CUCTeMax, a TaKke MpU WHbIX
HapyLLeHWAX, BO3HMKAIOLLMX MPU UCNOMb30BaHNM KOMMYHambHbIX PECYpCOB, HeMeaneHHo cooblatb o
HWX UCMOSNHUTENIO U B aBapUNHO-cnacaTternbHyto cnyxoby;

B) B UenaX YydyeTa KOMMYHalbHbIX PEecypcoB, nodaBaeMbix noTpebutento, MCnonbL3oBaTb
KonnekTvBHble (obwenomoBblie), obwme (KBapTUPHbIE) WU uHAMBUAYanbHble Mpubopbl  y4yeTa,
BHECEHHbIE B rOCY4AaPCTBEHHLIN PEECTP CPEACTB U3MEPEHWI;

r) obecneynTb COXpaHHOCTb MOMO Ha KOMMEKTMBHBLIX (0BLeaoMOBbIX), OBLWUX (KBAPTUPHBLIX) UK
nHAMBUAYyanbHbIX Npubopax yyeta n pacnpesenutensx, yCTaHOBIEHHbIX B XXMUITOM NMOMELLEHUM;

A4) ponyckaTb B 3apaHee COrflacoBaHHOE C WCMOMHUTENEM BpeMs B 3aHMMaemoe XUNoe
nomeLleHve paboTHUKOB U NpeAcTaBMTenen NCnonHMTens (B ToM Yncrne paboTHUKOB aBapuiiHbIX Cryx0),
npegcraBnTenenl OpraHoB roCyAapCTBEHHOrO KOHTPOMS W Hags3opa Anf OCMOTPa TEXHUYECKOro U
CaHWTapHOro COCTOSIHUS BHYTPUKBApTUpPHOro o6opyaoBaHWs U BbIMOMHEHUS HEOOXOAMMBIX PEMOHTHbIX
paboT, a npeacTtaBuTenen ucnonHUTens (B ToM uncrne paboTHWKOB aBapuiiHbIX CNyx0) And nukeMaaumum
aBapwvi - B ntoboe Bpems;

€) B 3apaHee CcornacoBaHHOe C UcnonHutenem Bpems (He vaile 1 pasa B 6 mecsaues) obecneunTb
AONYCK AN CHATUS NOKa3aHMn obLwmx (KBapTUPHBIX) U UHAMBUAYanNbHbIX TPUBOPOB y4yeTa;

X) WHPOPMMPOBATL MCNONHWUTENA 006 W3MEHEHWM OCHOBaHWWA W  YCNOBMIW MONb30BaHUSA
KOMMYyHamnbHbIMK ycriyramMM u ux onnaTel He no3gHee 10 paboymx AHen C AaTtbl NPOU3OLLEeALINX
U3MEHEHWUN;

3) CBOEBPEMEHHO M B MONHOM obbeme BHOCMTb MnaTy 3a KOMMyHanbHble ycnyru. B cnydae
HEeBHECEHMS! B YCTAHOBIEHHbIN CPOK MnaTbl 3@ KOMMYyHarbHble ycrnyru notpebuTtens ynnadvsaer
WCMONHWTENIO NEHN B pa3mepe, YCTaHOBMEeHHOM XKunuiHbiM kogekcom Poccunckon ®egepauumn, 4To He
ocBoboxaaeT NnoTpebuTens oT BHECEHUs NnaTbl 3@ KOMMYHarsbHble YCryru;

1) HeCT! Hble 06A3aHHOCTUW, NpeayCMOTPeHHble XunuuwHeiM kogekcom Poccuiickon ®epepauun,
WHbIMK defeparnbHbIMU 3aKOHaMW U JOrOBOPOM.

53. NoTpebutento 3anpelaeTcs:

a) mncnonb3oBaTb ObITOBble MalwwuHbl (Npubopkl, 0b6opydoBaHWe) C NacrnopTHOM MOLLHOCTLIO,
npeBsbiIaoLLe MakcumanbHO JOMYCTUMbIE Harpy3ku, onpegensiemble B TEXHUYECKUX XapakTepucTmKax
BHYTPUOOMOBbLIX MWHXEHEPHbIX CUCTEM, YKa3aHHbIX B TEXHWYECKOM MacrnopTe XWMoro mnoMeLleHus,
BeAEeHne KOTOpOro OCyLLEeCTBMASAETCH B COOTBETCTBUM C MOPSAKOM roCy4apCTBEHHOIO yyeTa XUMMULLHbIX
¢oHAoB;

6) Npon3BOAMTb CNUB TENNOHOCUTENS U3 CUCTEMbI OTONNEHN 6e3 pa3pelueHns NCNONHUTENS;

B) CAMOBOJSIbHO NMPUCOEANHATLCA K BHYTPUOAOMOBBIM UHXEHEPHBIM CUCTEMaM U NPUCOeanHATLCS
K HUM B 006Xx04 KOMMeKTUBHbIX (0OLLeAOMOBbIX), OOWUX (KBAPTUPHbIX) MW MHAUBUAYaNbHbLIX NpubopoB
yyeTa, BHOCUTb M3MEHEHNS1 BO BHYTPMAOMOBbBIE MHXEHEPHble CUCTEMbl 6e3 BHECEHNS B YCTAHOBIIEHHOM
nopsiake U3MeHeHUN B TEXHWYECKYI0 AOKYMEHTaLUMlo Ha MHOTOKBapTUPHBIAN A4OM WM XXWUIOW AOM nvbo B
TEXHWYECKWIA NacnopT XMUIoro NoMeLLEeHNs:;

r) CamMOBONbHO YBenu4YMBaTb MOBEPXHOCTU HarpeBa NpuOOPOB OTOMNMEHMS, YCTAHOBMEHHbIX B
XXWUIOM NOMELLEHMM, CBbiLIEe NapaMeTPOB, YKa3daHHbIX B TEXHUYECKOM MacnopTe >XUMoro NoMeLLeHus;

4) caMOBOMbHO HapywaTb nnombbl Ha npubopax y4yeTa, AEMOHTMpPOBaTb MNpubopbl yveta U
OCYLLEeCTBNATb AENCTBUSA, HanpaBeHHbIe Ha UCKaXKeHWe MX NOKa3aHMM nnu noBpexaeHue.

VI. nOpﬂﬂ,OK nepepacyeTa niaTtbl 3a oTAesNIbHblIE BUObI
KOMMYHallbHbIX yCnyr 3a nepunoa BpeMeHHOro oTCyTtcTeuA
n0Tpe6MTene|71 B 3aHMMaeMOM XNJTOM NoMeLLEHNN

54. Tlpu BpeMEHHOM OTCYTCTBUM MOTPeOUTENS B XWANMOM nomelleHun 6Gonee 5 nonHbIX
KaneHgapHbIX OHeW Noapsif OCYLLECTBIAETCS NepepacyeT NfaTbl 3a XoNo4HOe BOAOCHabXeHWe, ropsyee
BOAOCHabXeHune, BOOOOTBEAEHME, SNEKTPOCHAGXEHME U ra3ocHabXeHue.

55. lMepepacyeT pasmepa nnatbl 3@ KOMMYHanbHbIe YCIYrn, ykasaHHble B MyHKTe 54 HaCTOALWMX
I'Ipanm, ocyulecTBndeTca nNpn OTCYyTCTBUM B XXUITOM NoMelleHnn ndamnsmnayanbHbIX I'IpVI60pOB ydyeTa no
COOTBETCTBYHOLLMM BUOAM KOMMYHaI1bHbIX YCIyT.

KoHcynbTaHTln0C: NnpuMmeyaHue.

B odwumanbHOM TekcTe AOKyMEHTa, BMOUMO, AONylLleHa onevyaTka: NopsifoK npeacTaBrieHus
NnaTexHoro AoOKyMeHTa yka3aH B MyHkTe 37, a He B nyHkTe 36 MpaBun npegocTaBneHns KOMMYHarbHbIX
YCIyr rpaXkjaHam.

56. lMepepacyeT pasmepa nfaTbl 3a KOMMYHarbHbI€ YCIYrM OCYLLECTBSIETCS UCMOSIHUTENIEM B
TeyeHne 5 pabounx gHeN Ha OCHOBaHMU MCbMEHHOTO 3asiBNieHNs1 NOTPeOUTENs, NO4AHHOIO B TeYeHne
Mecsilla Mocrie OKOHYaHWsi Mepuofa BPEeMEHHOro OTCYTCTBUS noTpebutens. PesynbTatbl nepepacyeTa



pasmepa nnaTtbl OTPaXawTcs B NNaTeXHOM [AOKYMEHTe, NpeacTaBnseMOM B Mopsigke, yKasaHHOM B
nyHkte 36 HacTtoAwmx [pasun. K 3aseneHunio npunaraloTcsa OOKYMEHTbl, MOATBepXaatowme
NPOAOIPKNTENBHOCTb NEPMOAA BPEMEHHOIO OTCYTCTBUSA NOTpebutens v (Mnu) NpoXUBaKLLMX COBMECTHO
C HMM 1L, N0 MECTY NMOCTOSIHHOIO XUTenbcTBa. [JokyMeHTOM, NOATBEPXKAAOLWNM BPEMEHHOE OTCYTCTBUE
notpebutens, MoryT ABASTLCS:

a) KonWs KOMaHAMPOBOYHOIO YOOCTOBEPEHMS WM CnpaBKka O KOMaHAMPOBKE, 3aBEpPEHHbIe MO
MecTy paboThl;

0) cnpaBka 0 HaxoXAeHUN Ha NeYeHnn B CTaLMOHaApPHOM Ne4ebHOM yupexaeHuu;

B) npoe3gHble buneTtbl, opopMneHHble Ha MMsa nNoTpebuTens (B cnyyae ecnu nmsa notpebutens
YKa3bIBaeTCs B AaHHbIX JOKYMEHTax B COOTBETCTBMM C MpaBunamm nx oopmieHus), unm nx Konuu;

r) cyeTa 3a MpoOXuBaHWE B FOCTUHULE, OBLLEXUTUM NN OPYrOM MecTe BpeMeHHOro npebbiBaHust
UIn UX KOMuu;

[) crpaBka opraHa BHYTPEHHMX Aen O BPEeMEHHOW perncrpauumn notpebutens no mecTty ero
BPEMEHHOro npebbiBaHus;

€) cnpaBKka OpraHu3aLmu, OCYLLECTBISAIOLEN OXpaHy XWUIOro NoOMeLLeHns, B KOTOPOM noTpebutens
BPEMEHHO OTCYTCTBOBar;

X) UHblE JOKYMEHTbI, NOATBEPXKAAIOLLME BPEMEHHOE OTCYTCTBME NOTPedbMTENS.

57. VicnomHuTene BNpaBe CHMMAaTb KOMUU MpeabsBAseMbIX MOTpebuTenem [LOKYMEHTOB U
NpoBepPATb UX NOASIMHHOCTb, MOMHOTY N OOCTOBEPHOCTb COAEPXKALLMXCA B HUX CBEOEHUN, B TOM 4ucre
nyTemM HanpasneHus orumanbHbIX 3aMpoOCOB B BblAABLUME UX OpraHbl U OpraHn3auum.

58. lMepepacyeT pasmepa nnaTbl 3a KOMMYHarbHble YCNyrM NPOW3BOAMTCS MPOMNOPLMOHANbHO
KONMNYeCTBY OHEWN BPEMEHHOIO OTCYTCTBUSI NOTPEOUTENS, KOTOPOE ONpeaensieTcs Ucxoasa U3 KonmyecTsa
MOMHbIX KaneHOapHbIX OHEN ero OTCYTCTBUSA, He BKIOYasi AeHb BbIObITMA C MecTa ero NoCTOSAHHOro
XWUTEnNbCTBa U AeHb NPUOLITUA Ha 3TO MECTO.

59. lNepepacyeT pa3mepa nnatbl 3a BOLOOTBEAEHME OCYLLECTBISIETCA B Cryyae nepepac4yeTa
pa3Mmepa nnatbl 3a X0No4HOe BoAoCHabxeHMe n (unu) ropsivee BogocHabxeHuve.

VII. Mopsagok nameHeHnst pasamepa nnatbl 3@ KOMMYHasnbHbIE
YyCNyru Npu npegocTaBfeHn KOMMYHarbHbIX YCIyr HEHaZnexallero
KayecTBa v (Unn) c nepepbiBamu, NPEBbILLAILLMMM
YCTaHOBMEHHYIO MPOOOIMKNTENBHOCTb

Mucemom MwuHpervoHa PO ot 04.06.2007 N 10611-KOT/07 npuBegeHbl npumepbl pacyeTa
U3MEHEHNs1 pa3mepa MnaTbl 32 KOMMYHalbHble YCMyrM Npuv NpegocTaBfeHNM KOMMYHAnbHbIX YCnyr
HeHagnexailero KadectBa W (M) C  nepepbiBamMy,  MPEBLILLAKWMMA  YCTAHOBMEHHYIO
NPOAOIPKUTENBHOCTb.

60. Mpu npegocTaBneHMn KOMMYHarnbHbIX YCIYr HeHaanexallero kKayectsa v (unu) ¢ nepepbiBamu,
npesbllakoWnMnN YCTAHOBNEHHYIO NMPUNoXeHnem N 1« HacToAWnM I'IpanmaM npPoOAOIIKUTETbHOCTb,
pa3mMep nnaTthbl 3a KaXXayo KOMMYHarnbHYK yCryry noanexumTt yMeHbLUeHU0 B COOTBETCTBUU C YKa3aHHbIM
NpUNoOXeHnewM.

61. MNpu nepepbiBax B NpeaocTaBfeHMn KOMMYHAaNbHOW YCNyrn, NPEBbILIALWNX YCTAHOBMEHHYIO
NPOAOIKUTENIbHOCTD, a Takxxe npu nposeaeHnn 1 pas3 B rog npoq)mnakmqecmx pa60T B COOTBETCTBUU C
nyHktom 10 Hactoswwmx [NpaBun nnata 3a KOMMyHamnbHble YCIyrM Mpu OTCYTCTBUWM KOJNEKTUBHbIX
(o6wenomoBbIx), o6WMX (KBApTUPHBLIX) MW MHAMBMAYaNbHbIX NPMOOPOB yyeTa CHWXaeTcs Ha pasmep
CTOMMOCTW HENpeaoCTaBIEHHbIX KOMMYHaIbHbIX YCIyT.

62. ObbeM (KonmyecTBO) HeNpeaoCTaBIEHHOrO KOMMYHAaNbHOro pecypca paccyMTbiBaeTCst MCX0Os
n3 HopMaTmBa NOTpebneHns KOMMYHarnbHOW yCcnyru, KonuyecTsa notpebutenen (ona BogocHabxeHwus,
BOOOOTBEAEHMWS, 9NeKTPOCHabXeHNs1 1 ra3ocHabxeHns) unv obLier NnoLwaamn Xunbix NoMeLleHni (ans
OTOMMEHUs), a TaKkKe BPEeMEHN HeNpeaoCTaBNeHns KOMMYHaNbHON yCryru.

63. B cnyyae ecnu ucnomnHuTens nocne 3aknioyeHUs OOroBopa CBOEBPEMEHHO He MPUCTYNUN K
npeaocTtaBfieHN0  KOMMYHalbHbIX  YCNyr, I'IOTp66VITeJ'Ib Bnpaee I'IOTpe6OBaTb OT ucnonHutensa
BO3MeLWeHNA TMNOHEeCeHHbIX y6bITKOB n ynnartbl HeyCTOI7IKI/I B COOTBETCTBUM C TIpaXaaHCKUM
3aKoHOAATENbCTBOM, 3aKOHOAATENLCTBOM O 3aliuTe Npas noTpebutener n 4OroBopoMm.

VIII. NMopsaok ycTtaHoBRneHus akTa
HenpeaoCcTaBneHUss KOMMYHanbHbIX YCIyr UM NPeAOCTaBNEHUS
KOMMYHarbHbIX YCNyr HeHaanexallero kayectsa

64. B cnyyae HenpenocTaBneHWsi KOMMYHambHbLIX YCIyr WM NPEeAOCTaBMEHUS KOMMYHaIbHbIX
yCnyr HeHaanexallero kadectsa notpedbutens ysegomnsieT o6 3TOM aBapUNHO-OUCTIETYEPCKYHO CNYXOY
UCMONHUTENS UNU WMHYI0 CryxOy, YyKasaHHyl WCMofHMTENeM (Janee - aBapuUHO-AUCreTYepcKas
cnyx6a).



65. CoobuieHne o HenpeaoCTaBNEHUN KOMMYHaNbHBIX YCIYT U NPegoCTaBeHNss KOMMYHaIbHbIX
YCINyr HeHaanexallero Kayectsa MOXeT ObITb caenaHo noTpedbuTenem B MMCbMEHHON (hOPME UK YCTHO
(B TOM uncne no TenedoHy) M nognexut obsisaTenbHOW perncrpauum B aBapUHO-AUCMIETYEPCKON
cnyxb6e. lMpu atom notpebutens 06s3aH coobWwuTe cBOM haMunmio, UMSA U OTYECTBO, TOYHBLIN agpec
NPOXMBaHUSA, a Takke BW4 HeNpegoCTaBlIEHHONW KOMMYHanbHOW YCNyrM wWnu npegocTaBrieHHON
KOMMYyHamnbHOW YyCnyrMu HeHagnexauwiero kadectsa. COTPYyOHWK aBapuHO-OUCNETYEPCKOW ChyXObl
065a3aH coobLwmTb NnoTpebutento ceefeHus O nuue, NpuHABLLEM 3asaBKY (pamMunuvio, UMS U OTYECTBO),
pervcTpauroHHbIN HOMEp 3asBKM U BpeMs ee npuema.

66. B cnyyae ecnu COTPYOHUKY aBapUAHO-OMCMIETYEPCKOM CryXkbbl W3BECTHbI MPUYMHbI
HenpeaocTaBneHnss KOMMYHarnbHbIX YCNYr Uy NpeaocTaBneHns KOMMYHarbHbIX YCIyr HeHaanexallero
KayecTBa, OH 00s3aH HemeaneHHo coobwmTb 06 3TOM MOTpebuTento U caenatb COOTBETCTBYHOLLYHO
OTMETKY B XypHarne perucrpaumm 3asBoK. JTa OTMETKa SBMSeTCH OCHOBaHMeM AN NpuUsHaHus
ucnonHuTenem dakra HenpegoCTaBNeHNss KOMMYHarbHbBIX YCIYr UM NpegocTaBfeHnss KOMMYHaIbHbIX
YCINyr HeHagnexatlero kKa4yecTsa.

67. B cnyyae ecnvu COTPYOHWKY aBapuUMHO-OUCTNETYEPCKOW ChyXObl HE W3BECTHbl MPUYUHBI
HenpeaocTaBneHUss KOMMYHanbHbIX YCYr UM NPEeAOCTaBNEHUA KOMMYHAIbHbIX YCIYr HEHaAexallero
KayecTtBa, OH 00si3aH cornmacoBaTb C NoTpebuTenem ToO4HOE BpeMsA M OaTy ycTaHoBneHus dhakTta
HenpeaocTaBneHnsl KOMMYHarbHbIX YCIyr MW MPOBEPKU KayecTBa MNpPefoCTaBMNEHUS KOMMYHAIbHbIX
ycnyr. 1o pesdynbtatam NpoBepKM COCTaBSETCH aKT O HenpegoCTaBMEeHUW KOMMYHArbHbIX YCNyr unm
NpegocTaBneHUN KOMMYHarmbHbIX — YCIYr HeHagnexawero KavecTBa, KOTOpbIi MognucbiBaeTcs
notpebutenem (Mnu ero npeacTaBUTeNeM) 1 UCNONHUTENEM (MK ero NpeacTaBuTenem).

68. Ecnn noTtpebutens (Mnu ero npeacraBuTenb) U UCMOMHUTEND (MW €ero npeacTaBuTenb) He
NPULWNN K €OUHOMY PELUEHNI0O OTHOCUTENbHO KavyecTBa NpedocTaBneHns KOMMYHarbHbIX YCyr, TO UMK
ONpefensTCs HOBOE BPeEMsl M AaTa OLEHKM KayecTBa NpedoCTaBlieHVMs] KOMMYHarbHbIX YCyr, Ha
KOTOpYyl0 npurnawaeTcs MNpeacTaBuTeNb FOCY4APCTBEHHOW JKMITULLHOW MHCMNEKUMU U NpeacTaBUTeNb
obLecTBEHHOTO 00beaMHeHns noTpebutenen. [lo pesynbTaTamMm MNOBTOPHOM OLEHKM KavecTBa
NpefoCTaBNeHNs KOMMYHarbHbIX YCIyr COCTaBMSETCS akT O HENPEeOOCTaBEHMN KOMMYHAIbHbIX YCIyr
WU NpefocTaBfieHMM KOMMYHarbHbIX YCNyr HeHaanexalero KayecTBa, KOTOpbIM MoAnMchbiBaeTCs
notpebutenem (Mnu ero npegcraBuTenem) M ucnonHuTenem (unu ero npegcrasuTenem). Hapsagy c
yKasaHHbIMM fMuamMn akT MoxeT OblTb nognucaH npeacTtaBUTEneM roCyAapCTBEHHOW KMIULLHON
WHCNEeKUMM 1 npeactaButenem obLecTBeHHOro obbeanHeHusa noTpedbuTtenen.

69. B akTe 0 HenpegoCTaBMEHUM KOMMYHAnbHbIX YCAYr WM NPegoCTaBAEHUN KOMMYHarbHbIX
yCcnyr HeHagnexawero kavyectBa YKasblBalOTCA HapylleHus napameTpoB kadyecTBa, BpeMs W fAarta
Hayana HenpeaocTaBrneHMs KOMMYHarbHbIX YCAyr WM NpeaocTaBneHus KOMMYHamnbHbIX —YCnyr
HeHagnexallero kKa4ecTsa.

70. Jaton Hayana Henpe4oCTaBNEHUSI KOMMYHAIbHbIX YCIYr UM NPeLOCTaBNEHUS KOMMYHaIbHbIX
yCnyr HeHanexallero Ka4yecTsa CHATAETCS:

a) BpemMs nogayn notpebuTenem B aBapUNHO-OUCTNETYEPCKYID CNyx0y 3asBkum o0 pakTe
HenpeaocTaBneHnss KOMMYHanbHbIX YCyr UKW NPeAoCTaBnNeHns KOMMYHaIbHbBIX YCNyr HeHaanexalero
KayecTBa;

0) Bpemsi, ykasaHHOEe B akTe, COCTaBEHHOM UCMOMHUTENEM B MOPSAAKE, ONpeaeneHHOM MyHKTamMm
67 - 69 HacToswmx [lpaBun, - B cnyvae BbiSBNEHUS ucnonHuTenem dakra npegocTaBneHns
KOMMYHarnbHbIX YCNyr HeHaanexalero Ka4ecTaa;

B) BpeMs Hadyana npegocTaBreHUs KOMMYHamnbHbIX —YCNyr HeHagnexallero KayectBa,
3acpmkcnpoBaHHoe KOMMEKTMBHbIM (06LEeA0MOBbIM), OBLWMM  (KBApTUPHBIM) MMM MHOUBUAYAIbHbLIM
npubopamn y4yeTta, - B criydyae dukcaumm npegocTaBneHUss KOMMYHarbHbIX YCMAyr HeHagnexallero
KayecTBa npubopamu yyeta.

71. AKT O HenpegoCTaBneHNM KOMMYHAIbHbIX YCNYr UM NPeAOCTaBNEHNM KOMMYHAIbHbIX YCNyr
HeHagnexallero Ka4yecTBa sIBNSIETCA OCHOBaAHWEM [J1s NepepacyeTa pa3mepa nnaTbl 3@ KOMMyHanbHble
ycnyru, a Takke Ans ynnaTbl UCNOMHUTENEM HEYCTOMKN 3a HapyLleHue CBoux 06a3aTenbcTB B pasMepe,
yCTaHOBNEHHOM dheeparnbHbIMU 3aKOHaMW U JOFOBOPOM.

72. B cny4yae NpuYUHEHUS UCMONHUTENEM UINU TPETbMMMK NMUaMK yulepba >XU3HW, 300POBbIO U
(vnn) nmywecTBy nOTpedbUTENA UMM COBMECTHO MNPOXUBAKLMX C HUM §ul, OOLEeMY WMYyLLEeCTBY
CODCTBEHHUKOB MOMELLEHWM B MHOTFOKBapTMPHOM OOME WCMONHUTENb (MnM ero npegcraBuTenb) U
notpebutens (Mnn ero NpeacTaBuTeNb) COCTABMAT Y NMOANUCHLIBAKOT akT, B KOTOPOM UKCHMpyeTcs dakT
NPUYMHEHNst Takoro yuwlepba. Yka3aHHbIA akT AOfkKeH ObiTb COCTaBMeH UCMOMHUTENEM W MOAMNNCaH ero
YMONTHOMOYEHHbIM NpeAcTaBuTeneM He nosgHee 12 4yacoB ¢ MOMeHTa obpalleHus notpebutens B
aBapuUHO-gUCNeTYEPCKyo criyxby. B cnyyae HEBO3MOXHOCTM NOgNMCcaHNA akta notpebutenem (Mnu ero
npeacTaBuTENEM) OH AOMKeH ObITb MoAgNMcaH ABYyMS O4eEBMOLAMMN.

73. AKT 0 HenpegocTaBneHNM KOMMYHarbHbIX YCIyr v nNpegocTaBleHn KOMMYHarbHbIX yCryr
HeHanexallero ka4ecTsa Unu akT 0 NPUYNHEHUN yuiepba Xn3HK, 300POBbLI0 N MMYLLLECTBY NoTpebuTtens
WUNN COBMECTHO MPOXMBAKOWMX C HUM nuy, oblemMy uMyLecTBy COBCTBEHHUKOB MOMELLEHU B



MHOFOKBapTMPHOM AOME COCTaBMsieTCd B 2 3K3eMmnnspax, OAMH M3 KOTOpbIX nepedaeTcs notpebutento
(vnn ero npegcTaBUTENO), BTOPOW - OCTAETCS Y UCMOSTHUTENS.

74. Tlepyon npeAdoCTaBneHMs KOMMYHanbHbIX YCMyr HEHaanexallero KadecrtBa cuMTaeTcs
OKOHYEHHbIM:

a) co AHs nognucaHusa noTpebutenem (MM ero npeacTaBUTENEM) akta 00 YyCTpaHeHuu
HeJOCTaTKOB NpefoCTaBfeHUss KOMMYHarbHbIX YCryr, odopmrsiemMoro B Mopsgke, onpeneneHHOM
nyHkTamu 67 - 69 Hactoswux Npasun;

6) ¢ MOMeHTa BO30OHOBMNEHMS NMPEeOCTaBMNEHUSs KOMMYHalbHbIX YCIyr Haafnexallero ka4ecTsa,
3apMKCUpPOBaHHOIO COOTBETCTBYIOLLMM NPUOOPOM y4yeTa.

IX. OTBETCTBEHHOCTb UCNONHUTENS U NOTpebutens

75. WcnonHutenb HeceT YCTaHOBIEHHY 3akoHodaTenbcTBoM Poccuickon depepaumn
OTBETCTBEHHOCTb 3a HapyLleHWe kadecTBa 1 nopsiaka NpeocTaBneHnss KOMMYyHanbHbIX YCNyr.

76. WcnonHuTenb HeceT YCTaHOBMEHHYIO 3akoHogaTenbCcTBOM Poccuitickon ®depepaunn
OTBETCTBEHHOCTb 3a Bpef, NPUYNHEHHBIN XU3HW, 300POBbI0 M MMYLLECTBY NOTPeOUTENS, a Takke nuuam,
COBMECTHO MNPOXUBAKLWMUM C HUM, BCMeACTBME HeNnpeaoCTaBneHs KOMMYHarbHbIX YCryr unu
npegocTaBneHns KOMMYHarbHbIX YCNYr HeHaanexatlero kadecrsa He3aBMCUMO OT €ro BUHbI.

VcnonHutene ocBODOXOAETCA OT OTBETCTBEHHOCTU 3a yXyAlEeHMEe KadeCcTBa KOMMYHaIbHbIX
YCIyr, ecrnv JoKaXeT, YTO OHO MPOU3O0LLIIO BCNeacTBMe 0DCTOSATENLCTB Henpeogonumon cunbl. K takum
0obCcTOATENBCTBAM HE OTHOCSTCS, B YACTHOCTM, HapylleHue 00s13aTenbCTB CO CTOPOHblI KOHTpareHToB
ucnonHuTens wnu gencreusa (6e3gencTBue) WCMONMHWUTENS, BKMAYas OTCYTCTBME Y MWCMOMHUTENS
HeobXo4MMBbIX AEHEXHbIX CPEACTB.

77. NoTpebuTens BnpaBe notpeboBaTb OT UCMOMHMTENS ynnaTbl HEYCTOMKM (LWUTpadoB, NeHen) B
COOTBETCTBMM C 3aKOHOZATENBCTBOM O 3alLMTe NpaB noTpeduTenen.

Mpn npepocTaBneHMM KOMMYHambHbIX YCMyr HeHaanexallero kadectBa noTtpebutens Bnpase
notpeboBaTb OT MCNOMHUTENSA ynnaTbl HeycToek (WTpadoB, MeHen) B NpefyCMOTPEHHbLIX AOroBOPOM
cnegylowmux cnyvasx:

a) ecnu cymmapHoe Bpemsi NepepbIBOB B NPeAOCTAaBNEHUN KOMMYHArbHbIX YCIyr 3a pac4eTHbIN
nepvoa npesbillaeT 4ONYCTUMbIE NEpPepbIBbl B NPeLOCTaBEHUN KOMMYHAIbHbIX YCNYr, YCTAHOBMNEHHbIE
B npunoxeHumn N 1 k HacToswmm MNMpaBunam;

0) ecnu gaBneHne XONoOgHOW MW ropsven BOAbl, a Takke TemnepaTypa ropsiyen BoAbl B TOYKE
pasbopa He oTBevaloT TpeboBaHUAM, YCTaHOBNEHHbBIM 3aKkoHoAaTensCcTBoM Poccuickon deaepaumy;

B) ecnv [aBreHue CeTeBOro rasa B >XUOM MOMELLEHUM He COOTBETCTBYeT TpeboBaHusAM,
YCTaHOBIEHHbIM 3akoHogaTenbcTBOM Poccuiickon ®epepauuu;

r) ecny napameTpbl HanpsXXeHUs U YacTOTbl B SMEKTPUYECKOW CEeTU B XUMOM MOMELLEHUN He
oTBe4aloT TpeboBaHUsAM, yCTaHOBMNEHHBIM 3akoHoAaTenbCTBOM Poccunckon ®enepauuu;

) ecnu TemnepaTypa BO3dyxa B XWUMOM NOMELLEHNU B MHOMOKBapTUPHOM [OMe (B TOM 4vucrne B
OTAEenbHOW KOMHaTe B KBapTUpe) WNu B XWUNOM [OME HWXKE 3Ha4YeHUKN, YCTaHOBMEHHbIX
3akoHofdaTenbcTBoM Poccunckonn ®Pepepaumm, Gonee 4Yem Ha BENUYMHY LOMNYCTUMOrO OTKMIOHEHMWS
TeMnepaTypbl U ecnu JaBneHne BO BHYTPUAOMOBOW CUCTEME OTOMMEHUS MeHbLUE 3HaYeHUs], yKazaHHOro
B npunoxeHun N 1 k Hactoswum [NpaBunam. Ecnn nHoe He yCTaHOBMNEHO OOroBOpoM, noTpebutens
BnpaBe noTpeboBaTb OT WUCMOMHUTENs ynnatbl HeycTtoek (wTpadoB, MeHen) 3a HekayeCTBEeHHOoe
OTOMNSIEHNE B Criyqyae npoBefeHus notpebutenem mMeponpuaTUin MO MOATOTOBKE XKWUMOrO NMOMELLEHUsST K
aKcnyaTaumm B OCEHHE-3MHUIA Nepuog;

€) ecnu B aBapuUNHO-ANCMNETYEPCKON Cnyxbe OTCYyTCTBYET perucrpaums cooblieHnsa notpebutens
O HapyLUeHWM Ka4yecTBa NpeaocTaBneHns KOMMYHarnbHbIX YCAyr UNu ux HenpeaocTaBneHuy,;

X) noTpebutenb BrnpaBe NoTpeboBaTb OT MCMNOMHUTENS ynnaTtbl HEYCTOeK (WTpadoB, MeHen) B
Apyrux cnyyvasx, npegyCMoTpeHHbIX 0roBOPOM.

78. Jlvua, HecBOEBPEMEHHO U (MNKU) He MOMHOCTbI BHECLUMEe NnaTy 3a KOMMYHarbHble YChyru
(BOMKHWKKM), 065A3aHbl YNNaTUTb UCMIONHUTENIO NEHM B pasMepe, YCTAaHOBIEHHOM 4YacTbio 14 ctaTtbun 155
YKnnuwHoro kogekca Poccuinckon degepauumn.

X. MNpuocTtaHoBneHne unm orpaHnyeHne
npegocTaBneHus KOMMYHarnbHbIX yCnyr

79. WUcnonuutenb BnpaBe 6e3 npeaBapuTENbHOTO yBeOOMIIEHWS noTpebutens npuocTaHOBUTb
npenocTaBrieHe KOMMYHarbHbIX YCNYT B CIyyae:;

a) BO3HWUKHOBEHUS UMK Yrpo3bl BO3HUKHOBEHWST aBapUHbIX CUTYauuin Ha o6opyaoBaHUM UK ceTsx,
Mo KOTOPbIM OCYLLECTBNAOTCA BOAO-, TEMMO-, ANEKTPO- U ra3ocHabXeHue, a Takke BOA0OTBeAEHUE;

0) BO3HMKHOBEHUS CTUXMIHBLIX 6eACTBUI 1 Ype3BblyalHbIX CUTyaLun, a Takke npu HeobxoaMMocCTu
UX noKanuaauum n ycTpaHeHus.



80. VcnonHutens BnpaBe NPMOCTaHOBUTb UMM OrPaHMYUTb NpegocTaBeHne KOMMYHarbHbIX YCIyr
yepes 1 mMecsL Nocne NUCbLMEHHOTO NpeaynpexaeHus (ysegomneHus) notpebutens B cnyyae:

a) HenomHow onnatbl noTpebuteneM KOMMYyHamnbHbIx ycnyr. [log HemomHow onnarton
KOMMYHarbHbIX YCNyr MOHUMaETCs Hanuuue y notpebutenst 3agofmKEHHOCTM NO onrate OA4HOW MWMu
HECKOJTbKMX KOMMYHanbHbIX YCMyr, NMpeBbIakowen 6 exemMecayHblX pa3mepoB MraTbl, onpeaeneHHbIX
ucxogs w3  COOTBETCTBYIOLLMX HOPMAaTMBOB MNOTPEONEHWs KOMMYHarbHbIX ycnyr u Tapudos,
OEVNCTBYIOLLMX Ha O€Hb OrpaHMyeHuss NpegoCcTaBneHns KOMMYHarbHbIX YCAyr, Npy YCNOBUU OTCYTCTBUSA
cornalleHuns o noraweHnn 3ag0MmKEeHHOCTH, 3aKMoYeHHOro noTpebutenem ¢ ucnonHUTenem, u (unu) npu
HEBbINONHEHNW YCITOBUI TAKOro COrnalleHus;

0) npoBegeHUA NNaHOBO-MpeaynpeauTenbHOr0  peMoHTa UM paboT no  obcnyxmBaHUio
BHYTPUOOMOBBIX UHXEHEPHBIX CUCTEM, OTHOCALLMXCA K 06LLEMY nMyLLecTBY COOCTBEHHUKOB NMOMELLLEHUI
B MHOrOKBapTUPHOM [OME;

B) BbIsIBNIEHMS (pakTa CaMOBOSIbHOrO MOAKIIOYEHNSI MOTPEOUTENS K BHYTPUAOMOBBIM UHXEHEPHBIM
cuctemam;

r) MOMyyYeHMs COOTBETCTBYIOLLENO MNPEeAnUCaHus  YMNOSIHOMOYEHHbIX TOCYAapCTBEHHbIX WU
MYHMLUMMNANbHbLIX OPraHoB;

) ucnonb3oBaHua noTpebutenem ObITOBLIX MalMH (NpubopoB, obopydoBaHMSA) MOLLHOCTbLIO,
npeBbllIaLWLEA TEXHUYECKME XapaKTEPUCTUKN BHYTPUOOMOBLIX WHXEHEPHbIX CUCTEM, YKa3aHHble B
TEXHUYECKOM NacrnopTe XWUMoro NoMeLLeHns;

€) HeyaoBMeTBOPUTENBHOINO COCTOSHUS BHYTPUOOMOBBIX MHXEHEPHbIX CUCTEM, 3a TEXHUYEeCcKoe
COCTOsIHME KOTOpbIX OTBEYaeT noTpebuTenb, yrpoxatoLlero aBapmen Unn co3garoLero yrposy XusHu u
©e3onacHOCTU rpaxgaH, YAOCTOBEPEHHOro nogpasfeneHmeM rocygapCTBEHHOM XUIULLHOM MHCIEKUUK
cybbekta Poccunckon ®Pegepauum  MNM MHbBIM - OPraHOM,  YMOSIHOMOYEHHbIM  OCYLLECTBMATb
rocygapCTBEHHbIN KOHTPOMb Y HAA30p 3a COOTBETCTBMEM BHYTPUAOMOBBIX MHXEHEPHBIX CUCTEM, a TakkKe
BHYTPUKBApPTMPHOro o6opyaoBaHMs yCTaHOBMNEHHBbIM TPeOOBaHNSIM.

81. Ecnu nHoe He npeaycmMoTpeHo deaepanbHbiMU 3akoHamu, ykaszamu NpesngeHTta Poccuiickom
®depepaumm 1 noctaHoBneHnsmn NMpasutensctea Poccuinckon degepaunn, UCNONHUTENb NPU HANUYUK
BVMHbI MOTpebuTens BnpaBe mnocre npegynpexaeHus (B MUCbMEHHOW opMe) MPUOCTaHOBUTbL WK
OrPaHNYMTb NPEeAOCTaBleHMEe OAHOW WM HECKONbKUX KOMMYHarbHbIX YCyr B Cflyyae, yka3aHHOM B
nognyHkte "a" nyHkra 80 HacToswwmx [Npasun, B cneayoLwem nopsiake:

a) ucnonHuTenb HanpaenseT (B NUCbMeHHOW dopmMe) noTpebutento yBegoMneHne o Tom, YTO B
cnyyae HenoraweHust 3af0IDKEHHOCTM B TedeHMe 1 Mecsua C MOMEHTa HanpaBfeHust yKas3aHHOro
yBEOMINEHNST MPeoCTaBMEHNE €My KOMMYHaIbHbIX YCNyr MOXET OblTb MPUOCTAHOBMEHO W (Mnn)
orpaHunyeHo. epeyeHb 3TUX YCNyr npunaraeTcs K yBeJOMIIEHUIO, KOTOpOe [0BOAUTCHA OO CBeAEeHUsI
notpedbutens nyTem Bpy4yeHUs nog Pacrucky UM HanpaBreHUsa No noyTe 3akasHbiM NMMCbMOM (C OMUCHIO
BINOXEHUSI) MO yKa3aHHOMY UM MOYTOBOMY afpecy;

6) Npu HenoraweHun 3aJ0MMKEHHOCTM B TEYEeHWe YCTAHOBIIEHHOTO B YBEOOMIIEHUM CPOKa
UCMNOMHMTENb BNpaBe OrpaHnyYnTb NpefoCTaBfeHNe yka3aHHbIX B YBEAOMMEHUN KOMMYHambHBIX YCMYr C
npefBapuTenbHbIM (3a 3 CYTOK) MMCbMEHHBIM U3BELLEHNEM MOTPEOUTENS;

B) B cCrny4yae HenoralleHusi obpa3oBaBLUENCS 3a0/MKEHHOCTM U MO UctedeHun 1 mecsiua co aHs
BBEOEHWSA OrpaHW4YeHWs MNpPefoCTaBMNEHUS KOMMYHAsbHbIX YCIyr UCMOMHUTENb WMEET nNpaBo
NPUOCTaAHOBUTb MPEAOCTaBleHNe KOMMYHAamNbHbIX YCIYr, 3a WCKIHYEHWEM OTOMMEHMUS, XONOAHOro
BOAOCHabXeHWs 1 BOOOOTBEAEHUS.

82. MNpuocTtaHoBNEeHNe My orpaHMyeHne NpegocTaBneHnss KOMMYHanbHbIX yenyr (nnbo nogaum
KOMMYHambHbIX PECYpPCOB) MOXET OCYLUECTBNATbCA A0 NMKBMAAUUM 3a00JDKEHHOCTU UMW YCTpPaHEeHUs
BbISIBMEHHbIX HapyleHun. [MpegocTtaBneHne KOMMYHamnbHbIX YCNyr BO30OHOBNSETCA B TedeHue 2
KaneHgapHbIX OHEN C MOMEHTa YCTPaHEHUS NMPUYMH, yKa3aHHbIX B MyHKTax 79 u 80 HacToawwmx Mpasun,
B TOM YMCIIE C MOMEHTA MOJIHOro MNoralleHnst NoTpedbutenem 3a4omKeHHOCTH.

83. lMpwn orpaHMyeHuUn npenocTaBneHUs KOMMYHanbHbIX ycnyr (nMMbo nogaydn KOMMYHanbHbIX
PECYpPCOB) UCMOSMHUTENb BMNpaBe BPEMEHHO YMEHbLWMWTb 0Obembl (KONMYecTBO) nogadun noTpeburento
OTAENbHbIX KOMMYHAIbHbIX PECYPCOB U (UNN) BBECTU PEXMMHOE NPeSOCTaBNeHNE KOMMYHarbHBLIX YCITyT.

84. MNpuocTtaHoOBNEHNE WK OrpaHMYeHne NpegoCcTaBneHUss KOMMYHarbHbIX yenyr (nnmbo nogaym
KOMMYHarbHbIX PECYPCOB) HE MOXET CUMTaTbCSl PACTOPXXEHNEM LOroBopa.

85. lNMpuocTaHoBnNEeHNe unu orpaHNYeHne NpenocTaBneHns KOMMYHarnbHbIX yCcryr (nMMbo nopaum
KOMMYHarbHbIX PECYPCOB) NOTPEOMTENAM, NOMHOCTBIO BbIMOMHAKLWUM 0083aTensCTBa, YCTaHOBIEHHbIE
3akoHogartenbcTBoM Poccuiickon degepaLmm n JOroBOpoM, He A0MYyCKaeTCs.

86. [enctBns No MPUOCTAHOBIIEHMIO UMW OrpaHUYeHU0 NpefocTaBfeHns KOMMYHanbHbIX YCryr
(nMMBo nogaye KOMMYyHarnbHbLIX PECYPCOB) HE AOMKHbI MPUBOANTD:

a) K noBpexaeHunto obLero nMmyLiectsa COGCTBEHHUKOB MOMELLEHUA B MHOTOKBApTMPHOM [OME,
HapylWeHW0 NpaB M WHTEPECOB rpaxaaH, Monb3yLUXCa ApYrMMy  MOMeLLeHUsIMU B 3TOM
MHOrOKBapTUPHOM OME;

0) K HapyLleHNIO YCTaHOBMNEHHbIX TpeBGOBaHUN NPUrOAHOCTU XMUMOro NOMeLLEHUS Ans NOCTOSAHHOMO
NPOXMBaHUA rpaxaaH.



XI. OcobeHHOCTN X0noaHOro BogocHabxeHus,
OCYLLECTBSIEMOr0 Yepes Boaopa3topHYo KOMOHKY

87. XonogHoe BogocHabxeHne, OCYyLLECTBISIEMOE Yepe3 BOAOPa3bopHYH KOMOHKY, MPOM3BOAUTCS
B COOTBETCTBUM C HacTosiwumu [MpaBunamm Ha OCHOBaHMM [OroBOpa XOSIOAHON0 BOAOCHAGXeHWs,
3aKM4aeMoro UCMonHNTENEM ¢ noTpeduTtenem.

88. ObecneyeHre Hagnexallero TEXHUYECKOrOo COCTOSIHMS BOAOPa3bOpPHbIX KOMOHOK U UX
©e3onacHasa aKkcnnyaTtalms OCYLLEeCTBASKTCA UCMOMHUTENEM, a B Criydyae HaxoxaeHust BogopasbopHom
KOJTOHKN B cOBCTBEHHOCTM NOTpebuTtens - noTpedutenem camocToaTeNbHO NN HA OCHOBaHWM 4OroBOpa,
3aKM4aeMOro ¢ UCNOMHUTENEM UM C UHOW Cneunanm3MpoBaHHON opraHusauuen.

89. lMpu Hanuuum BOOOPA3BOPHOM KOMOHKM B CODCTBEHHOCTU MOTpebuTensa ydet noTpebrneHHowm
XOJI0OQHOM BOAbl U pacyeTbl 3a NOTPeONeHHY XOMOAHY BOAY MPOM3BOAATCA UCXOAS U3 MOKa3aHWi
MHOuBMAyanoHoro npubopa y4eTta.

90. lMpu oTcyTcTBUM y NOTpebuTens, B COBCTBEHHOCTM KOTOPOro HaxoauTcsa Bogopas3bopHas
KOMOHKa, WHAMBUAYyanbHOro npubopa yyeTa XOMOAHOW BOAbI pa3Mep nnatbl 3a XONoAgHoe
BOAOCHabXeHne onpeaenseTcss B nopsigke, YCTaHOBNEHHOM noAnyHKToM "6" nyHkTa 19 Hactoswmx
MpaBun, c ncnonb3oBaHMeEM HOpMaTUBa NOTPEBNEHNS XONO4HOW BOAbI Yepe3 BOAOPa3bopHYH0 KOMOHKY.

91. lNoTpebutento NOMMMO MONOXEHMN, MPegyCMOTPEeHHbIX MyHKToM 53 Hactoswwmx [Npasun,
3anpeLyaeTcs:

a) NpousBoaAWTb Yy BOAOPA3BOPHbBIX KOMTIOHOK MbITbE€ TPAHCMOPTHBLIX CPEACTB, XUBOTHbIX, @ TaKke
CTUPKY;

6) camoBonbHO, 6e3 paspelleHVUs WCMONMHUTENs, MPUCOEAVHATb K BOOOPa3bOPHbLIM KOMOHKaM
TPyObl, LUNAHIN N MHblE YCTPONCTBA U COOPYXXEHUSI.

XIl. OcobeHHOCTM rasocHabXeHus
notpebutenen No NPUCoeaMHEHHOWN CETU

92. NcnonHnTenb OCyLLECTBNSET ra3ocHabXXeHne NoTpedbutens npy HanM4yMm y Hero OTBeYarLLEero
YCT@HOBMEHHbIM  TEXHUYECKMM  TpebOBaHUSM  rasonpuMHUMaloWero  yCTPOWUCTBA,  BHYTPEHHEro
rasonposofa 1 Apyroro Heo6xoanMoro BHyTPUAOMOBOIO ra3oBoro 060pygoBaHUS.

93. MoTtpebutens o06sA3aH obecneunBaTb Haanexallee TexXHUYeCcKoe COCTOosHME U GesonacHyio
aKcnnyaTaumio BHyTPUOOMOBOIO ra3oBoro 0bopygoBaHus.

94. B cnyyae wucnonb3oBaHust noTpebutenem npubopoB y4veTa rasa ©0e3 TemnepaTypHom
KOMMeHcaunm nokasaHus aTMx NpubopoB yyeTa UCMOMb3ylTCH B pacyeTax 3a ra3 C MCMONb30BaHMEM
TeMmnepaTypHbIX KO3MULUMUEHTOB, yTBepXaAaeMblX deaeparibHbiIM OpraHOM WCMOMHUTENbHOW BriacTu,
OCYLLEeCTBAAWUM (YHKLUMU MO KOHTPOSIO U Haasopy B cdepe TEXHUYECKOro perynupoBaHusa u
METPOSIOrnun.

95. Ma3ocHabxeHne NoTpedbuTens, NPOXUBAIOLWIErO B >KUITOM MOMELLEHMUN, OCYLLECTBNAETCA MpU
YCNOBUW  HaAnexalwero CcoOepXaHus U pemMoHTa BHYTPMAOMOBOIO rasoBoro obopygoBaHUs
cneumanM3mpoBaHHON opraHusaLmen.

96. MNMomumo criyyaeB, NPegyCMOTPEHHbIX NYHKTOM 79 HactosAwmx [lpasun, npuocTaHoOBNeHue
nogayv rasa notpebutento 6e3 ero npeaBapuTENbLHOIO YBEAOMIEHUS OOMYCKAeTCH B Criyyae:

a) BbISBNEHNS BHYTPWAOMOBOrO ra3oBOro oGOopygoBaHUsS, 3KChfyatauus KOToporo B robon
MOMEHT MOXET NMPUBECTM K aBapuu;

6) aBapum unm yTeyku rasa U3 BHyTPUOOMOBOIO ra3oBoro 060opygoBaHuns, a Takke B MHbIX Cny4vasx,
npeaycMOTPEHHbIX 3akoHoAaTenbcTBOoM Poccuiickon ®epepaumu.

97. MNomumo cny4daes, npegycMOTpeHHbIX NyHkToM 80 Hactoswwux [paBun, nNpuocTaHoBEHUE
nodaun rasa notpebutensam 4yepe3 1 Mecsy nocrne MNUCbMEHHOTo npeaynpexaeHus (yBeooMIieHus )
notpebutensa gonyckaetca B criyyae:

a) oTkasa noTpebutenem B Jonycke ucnonHutens (MM ero NpencTtaBuTens) B 3aHUMaemoe
notpebutenem Xunoe nomelleHNe ONA  NPOBEAEHUS  KOHTPOMbHOM  MPOBEPKM  COCTOSHUSA
BHYTPUOOMOBOIO ra3oBoro o0OOpygoBaHUA B nopsgke, YCTaHOBMEHHOM MoOANyHKTOM "A" nyHkTta 52
HacToswwmx NMpasun;

0) pacTopxeHusa (npekpalieHus) noTpebuTtenem, NPOXMBAKLWKUM B XUIOM JOMe, LOroBopa o
cofepXaHum U peMOHTe BHYTPMAOMOBOIO ra3oBoOro obopygoBaHus.

98. PaboTbl NO NPMOCTAHOBMEHUIO MNOAayu rasa MoTpebuTento MOryT nNpPOBOAUTLCS TOSbKO
opraHu3aumen, oCyLLeCTBNSALEN COAepKaHNe N PEMOHT BHYTPMAOMOBOrO ra3oBoro obopyaoBaHus.

99. OpraHuszaums, ocylecTBnsAwLWas CcoAepXaHue W pPeMOHT BHYTPUAOMOBOIO rasoBOro
obopyaoBaHus, Mo 3asBrieHno NoTpedbuTtensa o6 oTkMYeHUN 1 (MNK) NOAKMYEHUN ra3onPUHUMAaIOLLIETO
obopyaoBaHuNs MpuocTaHaBnMBaeT rasocHabxeHne notpebutens Ha Cpok NpoBedeHus paboT, HO He
boree yem Ha CpokK, MPegyCMOTPEHHLI HOPMaTUBaMW Ha BbINOMHEHNE 3TUX paboT, yTBEpPXOEHHbIMU B



COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickoit denepauuun, npu ycrioBMM BO3MELLEHUS YObITKOB
WCMONHUTENS, CBA3aHHbIX C BPEMEHHbIM OTKMIOYEeHeM OpYyrux notpedutenei.

XIIl. OcobeHHOCTM Npofaxu ObITOBOrO rasa B 6annoHax

100. MNpw npogaxe CXWKEHHOro YrneBOAOPOAHOro rasa B 6annoHax (ganee - rasoBble GanmnoHbl)
Heo6Xxo4MMO OCyLLEeCTBUTL NpeaBapuUTENbHOE TEXHUYECKOE OCBUAETENbCTBOBAHME ra3oBbiX 6annoHoB.
OHM JOMKHBI HAXOOUTBCHA B UCNPABHOM COCTOSHUM.

101. B oTHOLLEHUN ra3oBbix GannoHOB AOMmkHa ObITh OCyLLEeCTBNEHa NpeanpoaXxHas NoaroToska,
KoTopas BKMoyaeT B cebst ocmoTp 6annoHa, NpoBEPKY ero TEXHUYECKOro COCTOSIHUS Ha FrepMETUYHOCTb U
Hanuuve MexaHM4yeckux NoBpexaeHun (MO BHELLIHMM MpuU3HaKkaMm), NPOBEPKY YPOBHSA HAMOMHEHUS ra3oMm
METOLOM B3BELUMBAHUSA UMM UHBIM MeToAoM, obecrneuymBalolLMM NPOBEAEHME YKa3aHHOro KOHTpOn4d, a
TakKe NpPoBepKy Hannuusa Heobxoammon MHpopmauum o ToBape.

102. TlloTpebutens BnpaBe noTpeboBaTb MNPOBECTU KOHTPOSIbHOE B3BELUMBAHUE Ta30BbIX
OannoHos.

103. VMiHdopmaums o rase 1 ra3oBbix DannoHax OOIMKHA CoaepXaTb CBeAEeHMs O MapKe rasa u ero
PU3MKO-XMMMUYECKUX MOKasaTensix, 0 TEXHUYECKOM COCTOSHMM ra3oBoro OannoHa (Homep GannoHa,
Macca MopoxHero 6OannoHa, [Jdata €ero MW3roTOBMEHUA W gaTa o04vYepedHOro  TEXHWYECKOro
OCBUOETENLCTBOBAHUA, pabodee n NpobHOe AaBrneHue, BMECTUMOCTb). Takne CBEAEHMS yKa3bliBalOTCS
Ha NOBEPXHOCTU BannoHa UM Ha NPUKPENIEHHOM K HEMY NITacTUHE.

104. TlloTpebutenb, CaMOCTOATENbHO OCYLECTBNAOLWMIN TPaHCNOPTMPOBKY NpuobpeTeHHoro
rasoBoro 6annoHa, JOMKEeH MMeTb BO3MOXHOCTb O3HAaKOMUTbLCS C MpaBunamu 6e3onacHocTu npu ero
TpaHCMNopTUPOBKeE, a Takke ¢ npaBunammn 6e3o0nacHOCTM NpU 3ameHe NycToro 6annoHa.

105. BmecTe ¢ rasoBbiM GannoHoM MOTpPebUTENIO NepenarTCsl KacCOBbIA U TOBAPHbLIA YEKWU, B
KOTOpPbIX MOMMMO 00s3aTeNbHbIX CBEAEHUIM YKasblBalOTCA HOMep ra3oBoro GannoHa, macca rasa B
DannoHe, LeHa ToBapa v AaTta npogaxw.

XIV. OcobeHHOCTM Npoaaxu 1 A0CTaBkM TBEpAOro Tonnmea

106. Teepgoe TONMMBO MOXET MpodaBaTbCsA MNOTPebUTENAM Kak HEenocpeacTBEHHO B
onpefeneHHoOM MecTe MPOAaXW WM CKMagupoBaHWs, Tak M C UCMOMb30BaHWEM npeaBapuTenbHbIX
3aKa3oB Ha npodaxy 1 AOCTaBKy TOMMMBa K MECTY, ykadaHHOMY noTpebuTtenem.

107. NHpopmaums o npegnaraeMoMm K Nnpogake TBepAoM TONNMBE JOSMKHA coaepKaTb CBEAEHUS O
BMAE, Mapke, Tune, pasMepe, CopTe TONMUBA U OPYINX €ro OCHOBHbIX MokasaTensx (Bkrodvas kybatypy
nunomaTtepvanoB, nMpaBuna ee W3MepeHus, KoadpduUUMeHTbl nepesBoda  KPYrnbiX neco- U
nuromarepuanos B NOTHY Kybomaccy), a Takke 06 ycnoBmusix BO3MOXHOW AOCTaBKM TBEPAOro Tonnmea
K MecTy, ykasaHHOMy noTpebutenem. Takue cCBedeHVs pasMellalnTcd B MecTe Mpodaxu Wnm
cknagmpoBaHus Teepgoro Ttonnvea. [pu npogaxe yrna wucnonHuTenem (npogasBLoOM) HeobXxoaumo
yKasblBaTb TEMMOTBOPHYIO CMOCOOHOCTb 3TOrO BUAA TONMBA U UMETb Ha Hero cepTndmkaTtbl Ka4yecTBa.

108. B 3asBKe Ha npopaxy TBEpAOro TOMNMMBA yKasblBalOTCA BWA, Mapka, Twr, pasmep, copT U
ApYrue ero oCHOBHbIe NoKasaTenu, Konm4ecTso (06bem Unm Bec), MECTO U BPEMS JOCTaBKW.

109. MNMoTpebuTtens JOMKEH NMETb BO3MOXHOCTb O3HaKOMUTLCH C MNOPSAKOM M3mepeHus obbema un
Beca TBepAoro TONNuBa, a Takke onpedeneHus ero COPTHOCTM UM COOTBETCTBMS YCTAHOBIEHHbLIM
TpeboBaHuAM.

110. O6pasubl TBEPOOro TONMMBA pasMeLLaTCs C ykasaHMeM ero Buaa, Mapku, Tvna, pasmepa,
CcopTa 1 PO3HUYHBIX LIEH 3a eanHuLy Beca 1 (M) obbema HeNnoCpPeACTBEHHO B MECTE ero npogaxu unm
cknaguposaHus. TBepaoe TOMMMBO pa3MeLLaeTcs B MECTE ero nNpogaxu Unu ckrnagmpoBaHus pasaenbHO
no Bugam, mapkam, pasmepam, copTam 1 ApYrum ero OCHOBHbIM MOKa3aTensiM, onpeaensowymMm obnactb
ero npumeHeHus 1 notTpebutenbckue CBOMCTBA.

111. O160p NOTPebuTEnem TBEPAOro TONMMBA MOXET NPOM3BOANUTLCS B MEeCTe ero npoaaxu unu
cKrnagupoBaHus.

112. TMoTpebutenio no ero TpeboBaHUO AOMKHbLI OblTb NMpeaocTaBreHbl TEXHUYECkue cpeacTea
ANsi CaMOCTOSATENbHOro KOHTpomns oTobpaHHoro ans npuobpeTeHwns TBepgoro tonnmea. lNMoTpebutens
BrpaBe noTtpeboBaTb MPOBEOEHUS KOHTPOSIbHOMO B3BELUMBaHUSA, obmepa M NPOBEPKM COPTHOCTU
nprvobpeTaemoro TBepAoro TonNnBea.

113. lMorpyska TBEpAOro TOMMMBaA Ha TPAHCMOPT NMPOU3BOAUTCSA 6e3 B3MMaHus OOMNONHUTENbHON
nnatbl ¢ noTpebutend. Pasrpy3ka AOCTaBneHHOro noTpebutento TBepAoro TOnnMBa Npou3BOaUTCH 3a
AOMNONHUTENbHYIO Nnary.

XV. KoHTponb 3a cobnogeHmemM HacToawmx MNpasun

114. KonTponb 3a cobniogeHunemMm Hactoawmx [lpaBun oOCywecTBNAETCHS B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon ®depepaunn cenepanbHbiMM OpraHaMy UCMONHUTENBHOW BRacTw,



opraHamu MCrMOSIHUTENbHOW Bnactm cyobektoB Poccunckon dPepepaumm mM opraHamyM MECTHOrO
camoynpaBsreHunsi B npegenax CBOen KOMMeTEeHLMWN, YCTAHOBIEHHOW akTaMu, onpedensioyMn ctaTyc
yKa3aHHbIX OpraHoB.

Mpunoxexue N 1
Kk MNpaBunam npegocTaBneHus
KOMMYHanbHbIX YCAYT rpaxaaHam

YCINOBUA
N3MEHEHWA PASMEPA MJIATbl 3A KOMMYHAJTbHbBIE YCIYTU
NPV NPEAOCCTABNEHNN KOMMYHANBHbLIX YCIYT HEHAONEXALLEMO

KAYECTBA U (U11N) C NMEPEPLIBAMW, MPEBbILWAKOLWMMA
YCTAHOBJIEHHYIO NMPOAOIKUTENBHOCTb

(B pea. NoctanoBnenus MNpasutensctea PP o1 21.07.2008 N 549)

TpeboBaHUA K
KadyeCcTBY
KOMMYHaJIb HEIX
yCcyT

JonycTuMmasa
IPOIOOJIXUTEJIbHOCTD
IIEPEPEBOB WMJIU
npenocTaBJIEHUS
KOMMYHAJILHEIX YCJYyT
HeHamjiexamero kKadecTBa

[lopanok M3MEeHEeHUd
pa3Mepa IJIaTH 3a
KOMMYyHaJIbHBIE YyCJIyT'U
HeHanjexalero kKadecTBa

1. BecnepeboinHoe
KPYTIJIOCYTOYHOE
BOHOOCHaOXeHMuEe B
TeueHMKe rona

2. IlocTodAHHOE
COOTBETCTBUE
cocTaBa M CBOMCTB
BOIOEBL CaHMTaprIM
HOPpMaM M IpaBujiaM

3. IaBjeHUe B

I. XojomHOe BOOOCHabxeHUue

oonycrumas
IPOIOJIXUTEJILHOCTD
IIepepeBa Iolaun
XOJIOOHOM BOJIEL:

8 wacoB (CyMMapHO) B
TeueHre 1 MecHdua;

4 yaca enOVHOBPEMEHHO,
a Ipu aBapumM Ha
TYNIMKOBOM MaIMuCTpaau -
24 yaca

OTKJIOHEHME COCTaBa U
CBOMCTB XOJIOOHOWM BOIEL
OT CAHUTAPHEIX HOPM U
npaBujl He IOoNycKaeTcs

OTKJIOHEHME OaBJIECHMA He

3a KaxXIeM 4Yac
IPEBHIIEHUA (CyMMapHO
3a pacYeTHHM NepMron)
IOy CTUMOM
NPOIOOJDKUTEJIbEHOCTU
mepepeBa oJadyyM BOIE
pa3Mep exeMeCsadyHOMU
IIJIaTH CHMXaeTCsd Ha
0,15 npoueHTa pasMmepa
J1aTH, ONpPeIeJIeHHOM
MCXOOA M3 INOKa3aHUM
npubopoB ydeTa WIKn
MUCXOOS M3 HOPMAaTUBOB
norpebieHnsa
KOMMYHAaJIbHEX YCJIyT, -
C yUYeTOM IIOJIOXEHUM
nyHkTa 61 IIpaBui
NIpenocTaBJIeHUA
KOMMYHAaJIbHEX YCIIyT
TpaxmaHam

HpM HeCcoOoTBeTCTBUMA
cocTaBa M CBOMCTB BOIEL
CaHMTAaPHEIM HOpMaM U
npaBmJiaM IjlaTa He
BHOCUTCSH 3a KaXIeM
IOeHb MNPenoCTaBJIeHUS
KOMMYHAaJIbHOM YCJIyTHU
HeHanJexamero KadecTBa
(He3aBMCUMO OT
noxasaHuy npmubopoB
yueTa)

3a KaxXIelM 4Yac



cucTeMe XOJIOOHOTO
BOOOCHAOXeHUT B
TOUuKe paszbopa:

B MHOTOKBAPTUPHBIX
IOOMax ¥ XWUJIBIX
nomax or 0,03 MIa
(0,3 xrc/xB. CM)
no 0,6 Mla

(6 xTCc/KB. CM) ;

Yy BOOOpasbOpHBIX
KOJIOHOK — He
meHee 0,1 Mia

(1 xrc/xB. CM)

4. BecnepeboinHoe
KPYIJIOCYTOUYHOE
ropdaudee
BOIOCHAOXeHME B
TeueHre Toma

5. ObecneueHue
TeMIIepaTypPH
ropsaden

BOOE B TOUKe
pazbopa:

He MmeHee 60 rTpan.
C - IOJa OTKPBITHIX
cucTeMm
LeHTPaJIn30BaHHOTO
TEeNnJIOCHaOXeHUI;
He MmeHee 50 rTpan.
C - IOJda 3aKpPBITHX
cucTeMm
LeHTPaJIn30BaHHOTO
TEeNnJIOCHaOXeHUI;
He ©OoJjiee 75 rpan.
C - mna JobeX
cucTeM
TEenJIOCHabOXeHUA

OomyCcKaeTcs

IT.

OOy CTUMAas
IPOIOJIXUTEJIEHOCTD
IepepeBa nomadu
TropsadYey BOIBL:

8 uacoB (cyMMapHO) B
TedueHMe OIHOTO Mecsla;
4 yaca enOVHOBPEMEHHO,
a npu aBapum Ha
TYNIMKOBOM MaIMuCTpaau -
24 dgaca;

nysa npoBemeHusa 1 pas

B I'On HpodmiIakTUueCKUX
paboT B COOTBETCTBUU

¢ nyHkToM 10 IlpaBui
IpenoCcTaBJIeHUI
KOMMYHAaJIbHEIX YCIIyT
TpaxmnaHam

IOONYyCTVMOE OTKJIOHEHUE
TEMIIEPATYpPE TOopsAdYen
BOIBl B TOuke pas3bopa:
B HOUYHOEe BpeMA (C
23.00 mo 6.00 uyacos)
He OoJiee ueMm Ha

5 rpan. C;

B IHEBHOe BpeMsa (C
6.00 mo 23.00 uacos)
He OoJiee ueM Ha

3 rpan. C

(cyMMapHO 3a pacueTHHMN
nepuon) nepuona nonadu
BOIH:

IpY IOaBJIEHUU,
OTINYANIEMCS OT
YCTaHOBJIEHHOT'O IO

25 OpOLEeHTOB, pa3Mep
exXeMeCHAYHOM I1J1aThL
CHMXaeTCcsa Ha

0,1 npouexHra;

Ipu IOaBJIEHUU,
OTJIMYAKIEMCS OT
YCTaHOBJIEHHOT'O 0oJiee
yeM Ha 25 mpoleHToB,
jlaTa He BHOCHUTCS 3a
KaxXIbpl IOeHb
IpenocTaBJIeHUS
KOMMYHAJIbHOM YCJYyT'U
HeHaJlexamero KadecTBa
(He3aBMCUMO OT
noxasaHuy npmubopoB
yyuera)

T'opsayee BOIOCHaOXeHME

3a KaxIeM uyac,
INpeBHIAnINY (CYMMapHO
3a PacCYeTHH [Iepuon)
OONYCTMMBEIM IIEepUOI
IepepeBa Iojady BOIEH,
pa3Mep exeMeCsadHOMU
IIJIaTBEI CHMXaeTCHd Ha
0,15 npoueHTa pas3Mmepa
IIJIaTH, OIpeleJIeHHOMU
MCXOOd M3 INOKaz3aHUM
npubopoB ydeTa WU
NnCcXomd M3 HOPMaTMBOB
norpebJeHnsa
KOMMYHAaJIbHEX YCJayIT, -
C yUeTOoOM IIOJIOXEHUM
nyHkTa 61 IIpaBui
npenocTaBJIeHUS
KOMMYHAaJIbHEIX YCJIYyT
IrpaxnaHaM

3a kaxngee 3 Tpan. C
CHUMXEHMA TeMIIepaTyPhs
CBHIIE IOOITY CTVIMBIX
OTKJIOHEHUN pa3Mep
nJjaTe cHuxaetTcsa Ha 0,1
IPOLEHTa 3a KaXOell dac
IPEBHIIEHUA (CyMMapHO
3a pacYeTHBM NepMon)
IOy CTUMOM
IPOIOOJIXUTEJIbEHOCTU
HapyUeHN;

1P CHUMXEHUN
TEeMIEPATYpPE TOopsadYen
Bomel Huxe 40 rpam. C
omjiaTa HoTpebJIeHHOM
BOIBl NPOM3BOIUTCS IO
Tapubdy 3a XOJOOHYK
BOOY



6. I[locTOsIHHOE
COOTBETCTBUE
cocTaBa M CBOMCTB
TopsaYer BOILL
CaHMTAPHEIM HOpMaMm
1 IpaBuiiaMm

7. JaBJjeHUe B
cucTeMe TopsSuero
BOIOOCHAOXeHUS

B TOuke pazbopa
or 0,03 MIa (0,3
KI'C/KB. CM)

no 0,45 MIla

(4,5 xrc/xB. CM)

8. BecnepeboltHoe
KPYIJIOCYTOYHOE
BOIOOTBEINEHNUE B
TedyeHMe ToIa

9. BecnepeboiHoe
KPYIJIOCYTOYHOE

OTKJIOHEHME COCTaBa U
CBOMCTB TropAadYel BOMB
OT CaHMUTAPHHX HOPM U
npaBuJl He IONyCKaeTcs

OTKJIOHEHME IaBJIEHUS He
OomyCcKaeTcs

ITI. BomooTBenmeHUue
OonycTuMmas
IPOOOJIXUTEJIEHOCTD
IepepuBa
BOIOOTBEIESHMUI :

He ©OoJjiee 8 uyacos
(cyMMapHO) B TeueHUe
OOHOTO MecHdla;

4 yaca enOuHOBPEMEHHO
(B TOM uMCJIe OpPU
aBpapum)

IV. DJsexkTpocHabxeHUe

oy CcTrMasd
IIPOOOJIXMNTEJIBHOCTD

IIpY HECOOTBETCTBUU
cocTaBa M CBOWMCTB BOIH
CaHUTAPHLEM HOPMaM M
npaeujiaM IjlaTa He
BHOCUTCS 3a KaXIbM
IOeHb IpenoCTaBJIEHUS
KOMMYHAJIbHOM YCJIyT'U
HeHamnjexamero KadecTBa
(He3aBMCUMO OT
noxKasaHuM npmubopoB
yyeTa)

3a KaxIbM dac
(cyMMapHO 3a pacCueTHHMN
nepuon) nepuona nonadn
BOIEL

npm IOaBJIEHUNM,
oTJMyamIeMcs OT
YCTAaHOBJIEHHOTO 1o 25
IIPOLEHTOB, pPa3Mep
eXxeMeCsSYHOM I1J1aThl
CHMXaeTCsd Ha

0,1 mpoueHTa;

IpX IOaBJIEHUU,
OTJIMYAKIEMCS OT
YyCTaHOBJIEHHOTO ©OoJiee
yeM Ha 25 NpPOLEHTOEB,
njaTa He BHOCUTCS 3a
KaXIObM IOeHb
IpenocTaBJIeHUS
KOMMYHAaJIbHOY yCJIyTH
HeHaJiexamero KadecTBa
(He3aBUCHUMO OT
IokaszaHuy npudopoB
yderTa)

3a KaxIbeM yac,
IpeBHIIARIMY (CYMMapPHO
3a PaCYeTHHM [Iepuon)
OOy CTUMYIO
IPOILOJIXUTEJIbHOCTD
IIepepeBa
BOIOOOTBENEHUSA,

pasMep IMJIaTE CHUXaeTCS
Ha 0,15 npouenTa
pasMepa IJaThH,
OIlpeneJIeHHOM MCXOnd U3
noxasaHuy npmubopoB
yueTa MM UCXOIS U3
HOPMAaTUBOB NOTPeOJIeHUSI
KOMMYHAaJIbHEX YCJayI, -
C yUeTOoM IIOJIOXEHUM
nyHkTa 61 IIpaBui
npenocTaBJIeHU S
KOMMYHAaJIbHEX YCIYyT
IrpaxnaHaM

3a KaxXIHM Yac
IIPEeBHIIEHMS IOIIYCTUMOM



DIJIEKTPOCHabOXeHME
B TedeHMe rona

10. IocTosHHOE
COOTBETCTBUE
HalpAaXeHud,
YaCTOTEH
IEeVICTBYOIMM
benepalibHEIM
cTaHmapTaMm

11.
KPYTJIOCYTOUHOE
rasocHabxeHre B
TeueHre Troma

repepeBa
BIIEKTPOCHaOXeHusa <*>:
2 YWaca - Opy HaIuMuum
IOBYX HE3aBUCUMBIX
B3aMMHO PEe3epPBUPYIIMX
VMICTOYUHUKOB [IUTAHUA;

24 yaca - NIpY HaIMUUU
OOHOT'O MCTOUYHMKA
NUTaHUSA

OTKJIOHEHME HANPSIXEeHUHd,
YaCTOTE OT
IEeVICTBYOIMX
benepalibHEIX
CTaHIApTOB He
OonyCcKaeTcsa

V. T'asocHabxeHHue

BecnepeboyHoe He Oojiee 4 uacos

(cyMMapHO) B TeudeHUe
OOHOTO Mecsdla

NPOOOJIKUTEJIbEHOCTU
IIepepEBa
DIIEKTPOCHAOXEHU A
(cyMMapHO 3a pacCueTHHMN
nepmon) pasMmep
exeMeCHaYHOM I1J1aTEL
cHuxaeTrca Ha 0,15
IIpOLEeHTa pasMepa
J1aTh, OIpPeleJIEeHHOM
NCXOOsa M3 IIOKAa3aHUM
npuboOpPOoB ydueTa WMIn
MUCXONS U3 HOPMAaTUBOB
norpebiieHusa
KOMMYHaJIbHEX YCIyT,

C yYeTOM IIOJIOXEHUM
nyHkTa 61 IIpaBui
IpenocTaBJIeHUS
KOMMYHAJIBHBEIX YCJIYTI
IrpaxnaHaM

3a KaxXIBEM dYac nepmuomna
cHabXxeHUs
DIIEKTPUUECKOMN
SHepIuelM, He
COOTBETCTBYyIIIEN
YCTaHOBJIEHHOMY
CTaHOapTy (CyMMapHO 3a
PacUYeTHHIN IIepuon),
pasMep NJIaTEl CHUXaeTCs
Ha 0,15 npoueHTa
pasMepa IJaTH,
onpeneJIeHHOV MCXOOSa U3
noxasaHuy npmubopoB
ydyeTa MIM UCXOIS U3
HOPMAaTUBOB NOTpebJieHUd
KOMMYHAaJIbHEIX YCJIyIT', -—
C yUYeTOoM IIOJIOXEHUM
nyHkTa 61 IIpaBui
IpenoCcTaBJIeHUI
KOMMYHAaJIbHEIX YCIyT
rpaxigaHaM

3a KaxIHM Yac
HpeBHmeHMH HOHyCTMMOﬁ
NPOIOOJIXUTEJILEHOCTH
IepepeBa I'a30CHaOXeHUS
(cyMMapHO 3a pacueTHHN
nepmon) pasMep I1JaTe
cHuxaeTcd Ha 0,15
NpolLeHTa pasMepa
J1aTh, ONpPeIeJIeHHOM
MCXOIOs M3 IOKa3aHUM
npubOpPOoOBR ydueTa WK
ncxonda ms HOpMaTMBOB
norpebieHns
KOMMYHAaJIbHEIX YCJIyIT', -—
C yUeTOoM IIOJIOXEHUM
nyHkTa 61 IIpaBui
npenocTaBJIeHUS
KOMMYHAJIbHEIX YCJIYT
TpaxnaHaMm



12. TlocTOgHHOE
COOTBETCTBUE
CBOWICTBE U
IaBJIEHUS
nomaBaeMoro

rasz’a OGenepaJibHEM
cTaHmapTaM UM MHEM
obsa3aTesIbHBEM
TpeOOBaHUAM

13. IaBJjeHue
ceTeBOTO Tasa
or 0,0012 MIa
no 0,003 MIa

(B pexn.

14. BecnepeboMHOe
KPYTIJIOCYTOYHOE
OTOIJIEHUE B
TeueHUue
OTONUTEJILHOTO
nepuona

OTKJIOHEHMVE CBOWCTB U
IOaBJIeHMS I[10IOaBaeMoro
ras’a oT QemepalibHBEIX
CTAHOAPTOB ¥ WMHEIX
obsa3aTesNIbHEX
TpeOOBAHUM He
monyckaeTrcs

OTKJIOHEHME IaBJICHUSA
ceTeBOTO raza BDojiee uem
Ha 0,0005 MIla He
OonyckKaeTcs

[locTaHoByieHuAa llpaBuTeabCcTBa PO OT

VI. OromnjeHue
OOIIyCTMMad
IPOOOJIXUTEJIEHOCTD
[IepeprBa OTOIJIEHMA
He OoJjiee 24 yacos
(cyMMapHO) B TeueHHue
OOHOTO Mecdla;

He OoJjiee 16 uyacos
eOVHOBPEMEHHO - IIPU
TeMIlepaType BO3IOyxXxa B
KUJIEIX TIOMEUIeHUAX OT
12 rpamn. C mo
HOPMAaTUBHOM;

He OoJjiee 8 uUyacos
€OVMHOBPEMEHHO - IIpU
TeMIlepaType BO3IOyxXxa B
XUMJIBIX TIOMEUleHMAX OT
10 rpamn. C 1mo

12 rpam. C;

He ©OoJjiee 4 uyacos
€OVHOBPEMEHHO - IIpHU
TEMIepaType BO3IyXa B
KUJIBIX TIOMEUeHUIX OT

8 rpan. C mo 10 rpam. C

IpY HECOOTBETCTBUU
CBOMCTB U IaBJIEHUS
nomaBaeMoro rasa
benmepasyibHEIM CTaHOapTaM
M MHEIM 00s3aTeJibHEM
TpebOoBaHMAM IJlaTa He
BHOCUTCSH 3a KaXIbIM
IeHb NpeloCTaBJIEHUS
KOMMYHaJIbHOM YCIyITH
HeHaJexamero KadecTBa
(He3aBUCHUMO OT
noxKasaHuM npmubopoB
yyuera)

3a KaxIbly yac rnepuona
CHabOXeHMS Ia30M
(CyMMapHO 3a pacyeTHHUN
nepmon) :

IpK IOaBJIEHUU,
OTJIMYAaKIEeMCS OT
YCTaHOBJIEHHOT'O IO

25 OpoOUEeHTOB, pas3Mep
eXxeMeCsSYHOM I1J1aThl
cHuxaercs Ha 0,1
IpOLeHTa;

Inpn naBJIEHUNM,
OTJIMYAKIEMCS OT
YyCTaHOBJIEHHOTO ©OoJiee
yeM Ha 25 NPOLEHTOB,
njaTa He BHOCUTCS 3a
KaXIblM IeHb
npenocTaBJIeHU S
KOMMYHAaJIbHOY yCJIyTH
HeHaJlexamero KadecTBa
(He3aBUCHUMO OT
noxKasaHuy npmubopoB)
21.07.2008 N 549)

3a KaxXnelM yac,

NpeBHIAnINY (CYMMapHO
3a PpacCYeTHBM NepMon)
IOy CTUMYIO

IPOLOJIXUTEJIbHOCTD
[epeprBa OTOIJIEHNI,
pa3Mep exeMeCsadyHOMU
IIJIaTBEI CHMXaeTCHd Ha
0,15 npoueHTa pas3Mepa
IIJIaTH, ONIpeleJIeHHOMU
MCXOOsA M3 IOKAa3aHUM
npubopoB ydeTa WU
NCXOoOod M3 HOPMaAaTUMBOB
norpebieHnsa
KOMMYHAaJIbHEX YCJyT,

C yUYeTOM IIOJIOXEHUM
nyHkTa 61 IIpaBui
npenocTaBJIeHU S
KOMMYHAaJIbHEIX YCJIyT
IrpaxnaHaM



15. Obecneuenwue

TeMIIepaTypPH BO3OYyXa B XWUJIOM
BO3IOyxa <**>: [IOMEUEeHUN He

B XMJIEIX OonycKaeTcs
IOMEWEHUIX —

He Hmxe +18 rpan.
C (B yTIJIOBHIX
KOMHaTax - +20
rpan. C), a B
paroHax cC
TeMIIepaTypon
HauboJiee XOJIOOHOM
NSTUOHEBKU
(oBecneueHHOCThBIO
0,92) - -31 rpaxn.
C m Huxe - +20
(+22) rpan. C;

B IOPYyI'MX
IOMEMEeHUIX — B
COOTBETCTBUK C
T'OCTowm

P 51617-2000.
JonycTumoe
CHUXEeHU e
HOPMaTUBHOM
TeMIepaTyps B
HOUHOE BpeMsd
CYyTOK

(or 0.00 mo 5.00
yacoB) - He 6OoJiee
3 rpam. C.
Jonycrumoe
IIPEBHIICHUE
HOPMaTUBHOM
TeMIepaTyps —

He OoJiee

4 rpan. C

16. IaBjieHre BO OTKJIOHEHME IIaBJIEHUA

BHYTPUIOMOBOM foJjiee yCTaHOBJIEHHBIX
cucreme 3HAUEHUM He
OTOIJIEHUS : IoInycKaeTcs

C YYyIT'YHHBIMU

pamraTopaMu — He

tojyiee 0, 6 Mla
(6 xrc/xB. CM);
C cucTemMaMm
KOHBEKTOPHOTO u
IIaHeJIbHOT'O
OTOIJIEHUS,
kaJjopubepammu, a
TakKXxe IPOYMMM
OTONUTEJIbHEIMMU
npubopaMm - He
Bosiee 1 Mla

(10 xrc/xB. CM);
C JIOOBIMMA
OTONUTEJIbHEIMMU

npubopaMm - He
MeHee 4YeM Ha
0,05 MIa

(0,5 xkrc/xB. CM)
IpeBHIanIee

cCTaTnyeckKoe

OTKJIOHEHME TeMIIEpaTYyPhE

3a KaxIeM dYac
OTKJIOHEHMS TeMIepaTyphl
BOBIOyXa B XWUJIOM
IOMemeHun (CyMMapHO 3a
PaCUeTHHIM IIepuom)
pasMep exeMeCsadHOU
IIJIaTH CHMXaeTCH:

Ha 0,15 mpoueHTa
pas3Mepa IJaThH,
ONpemneJyIeHHOM MCXOIsa U3
IoKaszaHuy npmubopoB
ydueTa 3a KaxIpi I'panyc
OTKJIOHEHUS
TeMIepaTypPsl;

Ha 0,15 npoueHTa
pasMepa JjaThl,
ONpeneJIeHHOM MCXOonsd U3
HOPMATUBOB NOTPeOJIeHUI
KOMMYHaJIbHBIX YCIyT
(mpu oTCyTCTBUU
npubopoB yuera), 3a
KaxIOel Ipanyc
OTKJIOHEHMA TeMIIepaTyPhs

3a KaxIHM Yac
(cymMMapHO 3a pacuyeTHHN
nepmon) Inepuona
OTKIIOHEHWMSA
YCTAaHOBJIEHHOTO
IaBJIEHUS BO
BHYTPUIOMOBOM CMUCTEME
OTOIJIEHMSA [IPU
IOAaBJIEHUM, OTJIMUAKIEMCS
OT YyCTAaHOBJIEHHOTO
fojiee uem Ha 25
IIPOLEHTOB, IJlaTa He
BHOCUTCSH 3a KaXIeM
IOeHb NPenoCTaBJIEeHUS
KOMMYHAaJIbHOM YyCJIyTHU
HeHamnjexamero KadecTBa
(HezaBUCUMO OT
IoxKasaHuy npmubopoB
ydeTa)



IaBJieHUe,
Tpebyemoe 1Jisa
IIOCTOSHHOTO
3arnoJIHEHUS
CUCTEMEl OTOIIJIEHUS
TEenJIOHOCKUTEJIEM

<*> TlepepblB 3neKTpocHabXeHMs He [OMycKaeTCs, €CnM OH MOXEeT MOBMeYb OTKMYeHne
HacocHoro obopyooBaHWsl, aBTOMATUYECKMX YCTPOWCTB  TEXHOMOrMYeckoW 3awuTbl WU UHOIO
obopynoBaHusa, obecneumnBarollero GesaBapuinHyl0 paboTy BHYTPUOOMOBBIX WMHXEHEPHBIX CUCTEM U
©e3onacHble yCrioBust NPOXMBAHWS rpaxaaH.

<**> YkasaHHble TpeboBaHUS MPUMEHSAITCA Npu TemnepaType HapyXHOro BO3dyxa He Huxe
pacyeTHOM NpY NPOEKTUPOBAHUN CUCTEMBI OTOMIIEHNSI U MPU YCIOBUW BbINOJNIHEHMS 00A3aTenNbHbIX Mep
no yTenneHuio NOMELLEHWN.

Mpunoxexune N 2
k MNpaBunam npegocrasneHns
KOMMYHanbHbIX YCAyr rpaxkgaHam

PACYET
PASMEPA TJTATbl 3A KOMMYHAJTbHBIE YCIYTU

1. MNpn OTCYTCTBMU B >XUIIOM [OME UM B MOMELLEHUAX MHOFOKBAPTUMPHOIO [OMa KOMNEKTUBHbIX
(obwenomoBbix), 00OWMX (KBApTMPHBLIX) WM WHAOMBMAYalbHbIX MNPUMOOPOB y4veTa pasmep nnatbl 3a
KOMMYHarsibHble YCIyru B XXUIOM NOMELLEHUM ONpeaensieTcsl B CrieqytoLemM nopsiake:

1) pa3vmep nnaTbl 3a oTonfieHne (py6.) B i-TOM >KUIIOM MOMELLUEHUM MHOrOKBapTUPHOro Aoma
onpeaenseTcs no dopmyrne:

p =S xN x T, (1)

roe:
S - ofBumasa Jiomanb i-Toro [IOMelle S (KkBAPTUPEHL) B
i
MHOTOKBAPTMPHOM IOMe MM ofmas MJoWalb XMUJIOTO OoMa (KB. M) ;

N - HOPMAaTMB NOTPeOJIeHUd TENJIOBOM DBHEPIMM Ha OTOIJIEHUuE
t
(I'xan/xB. M) ;
T - Tapud Ha TENJOBYKHD SHEPIMO, YCTaHOBJIEHHEM B COOTBETCTBUM C
T

3aKOHOIATEJIbCTBOM Poccuiickon ®emepauum (py6./T'kan) ;

2) pasmep nnaTel 3a otonnexHve (pyb.) B i-TOM XUNOM NOMeLLEeHNM MHOroKBapTMpHoro goma 1 pas
B rof, KOppeKTUpyeTCcst ucnonHuTenem no popmyne:

S
i
P =P X ——=-— - P , (2)
ok.1i k.p S fn.i
D
roe:
P - pasmMep IJIATEL 3a NOTpebJIeHHYIn B MHOT'OKBAPTUPHOM IOOME
k.p
(xmyoM IOoMe) TeIJIOBYI DHEPIMI0, OINpPeleJIeHHHM pecypcocHabxamouemn
opraHuzaluMuen pacueTHEIM nyTeMm B nopsanke, YCTaHOBJIEHHOM

3aKOHOIATeNbCTBOM Poccumckon denmepauum (py0o.);
S - obmasa omwanb i-Toro [IOMelleHNA (kBApPTUPHL) B



i
MHOTOKBApPTMPHOM IOOMe UM ofmas MJomalb XMJIOTO OoMa (KB. M);
S - ofmad mjomanb BCeX INOMelleHMM (KBapTUp, HEeXMJIEIX [IOMELEeHN)
D
B MHOTOKBApPTMPHOM IOMEe MM BCeX I[OMEUleHUM XMUJIOTO JoMma (KB. M) ;
P - obwmM pasMep I1J1a T 3a OTONJIeHMe B 1-TOM XUJIOM
fn.i
IIOMEUe HUM MHOTOKBAPTMPHOM IOMe (KMJIOM IOMe) 3a [polenumii Tofn
(pyG.);
3) paamep nnatbl 3a XonogHoe BOﬂOCHa6meHMe,F0pHHee BOﬂOCHaGXGHMe, BogooTBeageHne u
anekTpocHabxeHue (pyb.) onpegensietca no opmyrne:

P =n xN x T |, (3)
ky.i i 3 ky

roe:
n - KOJMUYECTBO TI'paxIaH, IpOoXuBaLIMX (3apeTMCTPUMPOBAaHHLBIX) B
i
i-TOM XWMJIOM IOMEWEeHUM (KBapTHUPE, XUJIOM IOoMme) (ueJ.);
N - HOPMaTMB [IOTpebJieHMS COOTBETCTBYKUEM KOMMYHAJIbBHOM YCIyIHU
J
(s XOJIOOHOT O BOODOCHaOXeHMS, TopsgYero BOIOOCHAOXEeHMUST u
BOHOOOTBeOmeHus - KyO. M B Mecdl Ha 1 dejy.; 04 3JIeKTPOCHaOXeHUd -
kBT ‘yac B Mecsdl Ha 1 uyej.);
T - Tapud Ha COOTRBETCTBYIIOIMMI KOMMYHAaJIbHEI pecypc,
ky
Y CTaHOBJIEHHEI B COOTBETCTBUM C 3aKOHOIATEJLCTBOM POCCUMCKOM
demepauum (OJ9 XOJIOOHOT'O BOHNOCHaOXeHMS, IOpSdYero BOIOCHAOXeHUT U
BOIJOOTBEIEHUS - pyo6./xy0. M; s DIIEKTPOCHAOXEeHUS —
py6./xBT ‘uac) ;
4) pa3mep nnatbl 3a XonoagHoe BOﬂOCHa6meHMe,F0pﬂHee BOﬂOCHa6XGHMG, BoaooTBeaAeHNeE U
anektpocHabxeHne (py6.) 1 pa3 B kBaptan (ecnu npegycmMoTpeHo pgoroBopom - 1 pa3 B rop)
KOppeKTupyeTca UcnosiHuTenem no gopmyne:

S
i
P = (P -P ) x - (4)
k.1 JamMbna.p np S
D
roe:
P - pasMep HJaTH 3a [NOTPeOJIeHHBII B MHOT'OKBapTUMPHOM
Jambna.p
noMe (XmJIOM IOOMe) KOMMYHAJIBHEIM pecypcC (xoJl0OmHYI BOOY, IOPSAYYIO
BOOY, DJIEKTPUUECKYK BJHEPIMIO) M BOJooTBeneHue (py0.), oONpelesieHHHM
pecypcocHabxamnumen opTraHmu3aluuen pacyYeTHEM nyTeMm B IOpAlKe,
YCTAHOBJIEHHOM 3aKOHONATEJIbCTBOM PoccuMckom denmepaluy;
P - oommmn pasMep IJjlaTel COOTBETCTBEHHO 13a XOJIOOHOE
np
BOOOCHabOXeHUE, ropadee BOOOCHabOXeHUE, BJIEKTPOCHAOXeHMe "

BOLNOOTBENEeHMEe BO BCeX XWUJIBIX [IOMEUleHUAX (KBapTUpe, XUJIOM IOMe) U
HEeXMJIEIX [TOMeUleHMAX IOoMa 3a npomenmumi ron (pyo.);

S - obmasa Jomwanb i-Toro [IoMelle A (kBAPTMPEL) B
i
MHOTOKBAPTMPHOM IOOMe UM ofmas MNJomalb XMJIOTO OoMa (KB. M)
S - ofmas nJjomanb BCEeX IOMelleHUM (KBapTUP, HEXMUJIBIX [IOMelleHMM)
D

B MHOTOKBApPTUPHOM IOME WMJIM BCEeX IIOMEUEeHMM XMUJIOTO IoMa (KB. M) ;
5) pasmep nnatbl 3a ra3ocHabXXeHne B i-TOM XUITOM MOMELLEHUN MHOTOKBApPTUPHOro AoMa unu B
xunom gome (py6.) onpegensercsa no dopmyne:

P = [(S X N ) + (n xN ) + (n xN )] x T, (5)



roe:

S - obmasga nJjomanb i-Toro [IOMelleHA (kBapPTUPH) B
i
MHOTOKBAPTUPHOM IOMe MM oflas IJIoWalb XWUJIOTO OoMa (KB. M) ;
N - HOPMATHUB TNOTPeOJIeHMS Tasa Ha OTOIJIEHME XUJIBIX ITOMEelleHMUMN
go-1

B MHOT'OKBapTUPHOM oomMe 20078 XKMJIOT'O ooMa, B TOM UMCJIE ITOOCOOHEBIX
[IOMEUe HUM XMJIOT'O OoOMa, BKJIIOYUAaA IIOMEUeHMA IOJId COOepPXaHMA OoMallHeI'O

ckoTa, ©OaHM M TEelauls, YCTAHOBJIEHHHM HAa eIOMHMIY IIJIOWAIOM IIOMEleHUS
(ky6. M/KB. M B MecHdl) ;
n -  KOJMUECTBO TpPaxIaH, OPOXMBALIMX (3apeTUMCTPUMPOBAHHEX) B
i
i-ToM XMJIOM IOMeleHUM (KBapTUpe, KOMMYHAaJIbHOM KBapTHUPE, XWUJIOM
nome) (uen.);
N - HOPMATHUB TNOTPeOJIeHMsS Tasa Ha OPUTOTOBJeHMe numm (ky6. M
gp
B MecdAl Ha 1 uejs.);
N - HOPMATUB [OTpebJjieHUs Tasa Ha [NONOTPeBR BOIH IIpU
gv
OTCYTCTBMM LEHTPaJIM30BAHHOTO ToOpsAdYero BoJocHabxeHus (kyO. M B
Mecdl Ha 1 uejs.);
T - Tapud (ueHa) Ha Tasz, YCTAHOBJIEHHEM B COOTBETCTBUM C
g

3aKOHOIATEJILCTBOM Poccuiickoi demepaunu (py6./xkyd. M) .

2. MNpn obopynoBaHMU MHOTOKBapTUPHOIO AOMa KOMMeKTUBHbIMK (06LenomoBbiMKU) npubopamu
yyeTa M OTCYTCTBUM UHAMBUAOYAnbHbIX M 0OWMX (KBApTUPHBLIX) NpMOOPOB y4yeTa pasMep nnatbl 3a
KOMMYHarbHbI€ YCIYru B XWUIOM NOMELLEHNM ONpeaenseTcs B cneayowem nopsgke:

1) pasmep nnaTbl 3a xonogHoe BOAOCHabXeHue, ropsyee BOOOCHAbXeHue, rasocHabxeHune u
anekTpocHabxeHue (pyb.) onpegensercsa no gopmyne:

P = (V. - SUMV ) x T X —-—=—-, (6)
ky2.1 D nk.1i ky n

roe:
\% - o0BeM (KOJIMUECTBO) KOMMYHAJIbLHOTO pecypca (XOJIOOHOM BOIEH,
D
ropsauen BOJIHI, raza WM  DJIEKTPUUYECKOM BHEepIuu), bakTHUeCcku
NOTPeBJIEHHEM 3a pPaCYeTHBM MNepMuol, ONpeleJIeHHHM [0 [NOKas3aHU
KOJIJIEKTUBHOT'O (obmenoMoBOTO) npubopa ydeTa B MHOTOKBAPTUPHOM IOMe
UM B Xmijom pgome (xky®6. M, KBT-uac);
\% -  obwbeMm (KkoJIMUecTRBO) KOMMYHaJIbHOT'O pecypca (XOJOOHOM
nk.1i
BOJIHI, TopsAYeyr BOIL, I'a3a, DJIEKTPUUECKOM BHEepIuUMu), NOTPeOJIeHHBM 3a
pacueTHBIN nepuonl B 1-TOM HEeXWJIOM I[OMelleHUM (3a MUCKJIIOUEeHUEM
IoMeleHuy ofbumero NnoJjib30BaHUA) (kyO. M, KBT - -yac), OIpPeleJIeHHEM B
cooTBeTCcTBMM C nNyHkToM 20 IIpaBuijl IpelocCTaBJIeHMS KOMMYHAJIbHBEIX YCJIyTD
TpaxmaHaM;
T - Tapud Ha COOTBETCTRYIIWUN KOMMYHAaJIbHEIM pecypc,
ky
YCTaHOBJIEHHEIN B COOTBETCTBUM C BaKOHOINATEJILCTBOM POCCUMCKOM
demepauum (OJi8 XOJIOODHOTO BOIOOCHabOXeHMs, TopAadYero BONOCHAOXeHMUd,
Taz3’0CHABXEeHMA U BONOOTBENeHMA — py6./Kyb. M; IJIiS 3JEeKTPOCHAOXKEeHUS
- py6./xBT 'uac) ;
n -  KOJMUYECTBO TI'paxIaH, IPOXMBALIMUX (3apeTMCTPUPOBAHHLEIX) B
i
i-ToM XMJIOM IIOMEULleHMM (KBapTUpe, KOMMYHAJIbLHOM KBapTUpe, XUJIOM
oome) (uer.);
n - KOJIMUECTBO TpaxnaH, 3apPETUCTPUPOBAHHEIX I[10 MECTY
D
XUTEJbCTBA W MeCcTy NpebOblBaHMA BO BCEeX XWUJIBIX I[IOMEUeHMAX IoMa, He



ODOPYIOOBaHHBIX MHIOMBMIAYAJIbHBEIMM HpuOOpaMu ydeTa (de.);

2) pasmep nnatbl 3a otonneHue (pyb6.) B i-TOM >XMMOM MOMELLEHMU MHOrOKBapTUPHOro Aoma
onpegenseTca no gopmyne:

p =S xV x T, (7)

roe:
S - obmasn omwanb i-Toro [IOMelle A (kBAPTUPHL) B
i

MHOTOKBApPTMPHOM OOMe UM ofmas MNJIoWalb XMJIOTO AoMa (KB. M)

v - CpeIHeMeCsaYHHM o00BbeM MOoTpebJieHMsS TEeIJIOBOY DHEPIUM Ha
t
OoTOMJIeHre 3a npernwayumit ron (I'kaji/xe. M) ;
T - Tapud Ha TENJIOBYI DHEPIMI, YCTAHOBJIEHHBHIM B COOTBETCTBUU C
T

3aKOHOIATEJILCTBOM Poccurickolt ®emepauuu (pyo./I'kai) .

B cnyyae otcyTcTBUS cBeAeHUn 06 obbemax noTpebrneHus TEMNNOBOW 3HEPTUN 3a UCTEKLLUIN roa
pasMep nnatbl 3a OTONMeHne onpeaenseTcs no gopmyne 1;

3) paamep nnatbl 3a OTOMMEHME B i-TOM XXMIIOM NMOMELLEHNMN MHOFOKBapTUPHOro foma (py6.) 1 pas
B rof] KOpPEKTUPYETCH UCNONHMUTENEM MO hopMyre:

S
i
P =P X ———— - P ’ (8)
02.1 k.op S fn.1i
D
roe:
P - pasMep IJIaTH 3a TENJOBYKH SHEPIMO, OIpeneJIeHHBI MCXONa
k.op
ns IoKa3aHuM KOJIJIEKTUBHBIX (oOLUEenOMOBEIX ) nprbopoB ydera,
YCTaHOBJIEHHEIX B MHOTOKBApTMPHOM ZoMe (py©.);
S - ofmas [mJjomanb 1-TOro IOMelleHMsa (KBapTUPE, HEXMUJIOTO
i
IIOMEUEHMsI) B MHOTOKBAPTMPHOM IOOMEe MM oflas IJomalb XMJIOTO IoMa
(xB. M) ;
S - ofmas mJjomanb BCEeX I[OMEUIEHUM B MHOTOKBAPTMPHOM IOMEe MM
D
XMJjioro mgoMa (KB. M),
P - ofumit pasMep IJIaTH 3a& OTOIJIeHMEe B 1-TOM XMJIOM
fn.i

IIOMeleHVY MHOTOKBAPTMPHOTO IOMa 3a npoumenmmi roxn (py6.).

3. lMpu obopygoBaHUM MHOrOKBapTUPHOrO AOMa KOMMEeKTMBHbIMU (0bwenomoBbiMn) npnbopamu
ydeTa M OTAENbHbIX MW BCEX MOMELLEHUA B MHOrOKBAapTUPHOM AOME WHAMBUAYanbHbIMU U (UNK)
obwumn (kBapTUpHbiMK) npubopamy ydyeTa pasmep nnaTbl 3a KOMMYHasbHble YCMAYrM B >KUIIOM
nomMeLLeHnn onpeaenseTcs B crieaylolem nopsiake:

1) paamep nnatbl (pyb.) 3a xonogHoe BogocHabXeHWe, ropsiiee BogocHabXeHue, razocHabxeHuve,
anekTpocHabxeHne B NomeLleHusX, He 06opyaoBaHHbIX Npubopamun yyeTa, onpeaenseTcs no dopmyne
3, a B nomMelLLeHnsx, obopyaoBaHHbIX Npubopamu yyeTa, onpeaensietcs no popmyne:

\Y4
D
P = ———————————— x V x T , (9)
ky3.1 \Y% + Vv i.p ky
n.p n.n
roe:
v - obBpeM (KOJIMUECTBO) KOMMYHAJILHOT'O pecypca (XOJIOOHOM BOMIH,
D
ropsa4yen BOIHI, rasa WM  DJIEKTPUUYECKOM BSHEepIuu), bakTHUeCcKHU

HOTpeGJ’IeHHbHZ 3a pacquHbIﬁ rnepmon, OHpeHeJ’IeHHbH\/'I 10 IIOKa3aHMIO



KOJIJIEKTMBHOTO  (0OmenoMOBOTO) Npmubopa ydeTa B MHOTOKBAPTUMPHOM IOME
UM B Xxujiom mgome (ky6. M, KBT-'uac);

\ - CyMMapHb oOOBeM (koJIMuecTBO) KOMMYHAaJIbHOT'O pecypca

n.p
(xoJlOmHOM BOXIEI, TOpAYeM BOIB, TI'al3a WM DJIEKTPUUYECKOM DHEepIuu),
NOTPeBJIEHHHY 3a PaCuYeTHHM [Iepuoln B I[IOMelleHUsaxX, ODOpyIOBaHHBIX
npubopamm yderTa (Ba MCKJ0OUeHMEM IIOMelleHuM o0mero I10JIb30BaHMULg),
MBMEPEHHHY MHOMBUIYAJILHEIMM IOpudopaMM ydueTa, a B KOMMYHAaJIbHHX
KBapTHUpax - [ele)iinZiVeZi (KkBapTUPHBEIMM)  HOpuboOpaMu yuera (kyD. M,
kBT ‘yuac) ;

\Y - CYMMapHEM OOBEM (koJIMuecTBO) KOMMYHAaJIbHOTO pecypca

n.n
(xoJJO0mHOM  BOIH, rops4Yey BOIH, rasa MM BJIEeKTPUYECKOV DHepIuu),
NoTpebJIeHHB Ba PaCyUeTHHM [IepMol B IIOMEUeHMAX, He O00O0PYyIOBAaHHBIX
npmudbopamMu ydeTa, OIpPemeJIeHHBM MCXOIOsS W3 HOPMAaTUBOB IOTpeOJieHUS
KOMMYHAaJIbHHX YycCyyT no oopmysnam 1 m 3 (xky®. M, kBT -uac);

\Y% -  obwmeMm (koJIMUecTBO) KOMMYHAaJILHOT'O pecypca (xXOoJomHOM

i.p
BOIB, TOpSdYelM BOIH, I'aza WM B2JIEKTPUUECKOM 2HEepIuM), HOTpeOJIeHHBIN
3a PpaCUeTHHM Iepuon B 1-ToM noMeumeHur, OBOPYIOBAHHOM NpUOOPOM
ydeTa (3a MUCKJIKYEHMEM IOMeleHUlM oOOWero MOJIb30BaHMUA), W3MEPEHHHM
VMHIOIVBUMIOY aJIb HBIMU an6opaMM yueTa, a B KOMMYHAaJIbHBIX KBapTrmupax
- obmmMM (KBAPTUPHBIMM) HOpubOopaMm ydera (kyO. M, KBT -dac);

T - Tapud Ha COOTBETCTRBYIIMMNA KOMMYHaJIbHEM pecypc,

ky
YCTaHOBJIEHHEM B COOTBETCTBUM C 3akKOHOINATEJLCTBOM POCCUMCKOM
demepauum (OJI9 XOJIOOHOT'O BOHNOCHaOXeHMs, I'OpsAYero BOIOCHAaOXeHUS,
razsocHaBXeHMsa U BOHOOTBeneHMA — py6./kKy6. M; IJIS 3JEKTPOCHAOKXeHUS
- py6./xBT ‘uac) ;

2) exemecsiyHbli pa3Mep nnaTel 3a oTonneHue (pyb.) B nomeleHun, He o60pyLOBaHHOM
npubopamn ydyeTa, onpegensieTcsa no cgopmyrne 1, a B i-TOM >XMUMOM MNOMELLEHNN MHOTOKBapTUPHOro
Aoma, obopyaoBaHHOM nNpubopamu yyeTa, onpegenseTtcs no gopmyne 7;

3) pasmMep nnaTtbl 3a OoTonfeHne B i-TOM Xunom nomMeweHnn MHOrokBapTupHoOro aoma,
obopygosaHHOM npubopamu yyeTa (pyb.), 1 pa3 B rog KOppeKTUpyeTCst UCnonHuTenem no opmyne:

P = xS, (10)

roe:
P - pasMep IJIATEL 3a TEeIJIOBYK DHEPIMo, NOTPeOJIeHHYID 33
k.p
MCTEeKWMM TOoO BO BCexX MOMENEeHMAX (3a MCKIYeHMEeM IIOMEelleHUM ofmero
OJIb30BaHUA) , onpeneJIeHHEM MCXOoOos M3 IOKa3aHUM KOJIJIEKTMBHBEIX
(oBUEeIOMOBEIX ) npubopoB ydeTa U Tapuda Ha TEHJOBYKD DHEpPIHUD,
YTBEPXIOEHHOT'O B COOTBETCTBMM C 3aKOHOINATEJECTBOM POCCHMCKON
depmepauunm (py©6.);
P - pasMep I[UJIATH 34 TEeIUIOBYK DHEePIrun, [IOTPeOJIeHHYKn 3a
n.p
pacyeTHHI Iepuon B IOMENEeHMAX, OOOpyHOBaHHHEX NpubopaMm ydeTa (3a
VCKJIIOUEHMEM TIIOMelleHUM ofmero INOJIb30BaHMA), ONPeIeJIeHHHM MCXOIa U3
IIOKABaHMM MHIMBMIYAJIBHBIX NPMOOPOB yueTa, B KOMMYHAJIbHEIX KBapTUpax
- obmux (KBAPTMPHBEIX) OPUOOPOB ydeTa M Tapuda Ha TEeNJIOBYID SHEPIUD,

YTBEPXIEeHHOTO B COOTBETCTBMM C 3aKOHONATEJILCTBOM POCCHUMCKOM
demepauun (py0.) ;s
P - pasMep IJaTH 23a TeIJIOBYID BSHEepPIMio, HOTPeOJIeHHYKD 3a
n.n

pPacUeTHBEM IIepMol B IIOMEUlleHMAX, He OOOpYyHNOBAaHHEIX IpudopaMmu yuerTa,
OIpeleJIeHHHM WMCXOIOsS M3 HOpMaTHMBa NOTPeOJIeHUS TEIJIOBOM DHEepIUM U
Tapuda Ha TeIJIOBYK DHepIM, YTBEPXIEeHHOI'O B COOTBETCTBUM C
3aKOHOIaTeJNIbCTBOM Poccumickom Oenmepaumu (py©O.);

S - ofmas I[Jomanb BCeX IIOMENEHMM B MHOTOKBAPTUPHOM IOME,



D.p
ODOOPYLOOBAHHBIX MHIOMBUIAOYAJIBHBEIMM MM OOWMMM (KBAPTMPHBIMM) OpubOOpaMm
yueTa (KB. M) ;

S - ofmas [mJjomanb 1-TOTO [OOMelleHMs (KBapTUPH, HEXMUJIOTO

i
IIOMeleHs) B MHOTOKBapPTMPHOM OoMe wim ofmas IJjomalb XWUJIOTO IoMa,
0O0OpPYyIOOBaHHOTO NpmubopamMm ydeTa (KB. M) ;

4) exxeMecsi4HbIM pa3Mmep nnatbl 3a oTonneHune (pyd.) B XXMMOM MOMELLEHMMN B MHOTOKBapTUPHOM
aome, obopynoBaHHOM pacnpeaenuTensMmu, onpegenseTcsa no dopmyne 7;

5) pasmep nnatel 3a OTOMNNEHWE B i-TOM >XUMOM MOMELIEHUN B MHOrOKBApTUPHOM [JOMeE,
obopynosaHHOM pacnpegenutenamu (py6.), 1 pas B roq KOppekTupyeTcs ucnonHuTenem no opmyne:

p
SUMm
k 1 i.qg
P = (P - SUMP ) X ————————— - P , (11)
o4.1 k.p 1 u t fn.i
SUMm
173
roe:
P - I[laTa 3a TEeIJIOBYK DHEepTIuo, OINpenesieHHas IIPY IIOMOIM
k.p
KOJIJIEKTUBHEIX (oBmenOMOBEIX ) npubopoB ydyeTa, YCTaHOBJIEHHBEX B
MHOTOKBaApPTUPHOM IoMe (pyD.);
P - [JlaTa 3a TeIUIOBY BHEepPIH IO HOpMaTMBaM HNOTPEeOJIeHUS B
u
U-TOM IIOMEIleHUM, He ODOOpPYyIHOBAHHOM pacHnpemeamurenamMmu (py0o.);
k - xolmuecTBO KBApPTHUP, He OOOPYIOBaHHHX paclIpelelnTesiaMu
Temnyia (mT.) ;
m - OoJyia IJlaTexel, NpUXOondmascsd Ha J-ThM paclpelesuTelib,
i.q
YCTAHOBJIEHHEI B 1-TOM IIOMEUEHUN;
P - KOJIMUECTBO pacnpenenuTesieli, YCTAHOBJIEHHHX B 1-TOM
noMemeHun (mrT.) ;
m -  OOJIa IJlaTexel, [NpPpUXOoOAmasicsd Ha J-THM paclpeleinTelib,
]
YCTAHOBJIEHHEI B MHOTOKBAPTUPHOM IIOME;
t - KOJIMUECTBO pacnpenenuTesnein, YCTaHOBJIEHHEIX B
MHOTOKBApPTUPHOM IOMe (WT.);
P - ofmwm¥ pasMep IJIaTEl 3a OTOIJIEHME B  J—TOM XWUJIOM
fn.i

IIOMEUEeHVM B MHOTOKBAPTMPHOM IOMe 3a npomenmumi ron (pyo.) .

4. Mpu obopynoBaHWM KOMMYHarbHOW KBapTUpbl oBwmMK (KBapTUPHBIMK) Npubopamu ydeta u
OTCYTCTBUMU nHOuBUAOYalnbHbIX I'Ipl/l60pOB yyeTa pa3mMep nnaTtbl 3a KOMMYHalibHble YCIyrn B i-TOM Xunnom
nomMeLlleHnn paccynTbiBaeTcd B criegyrowiem nopsanke:

1) pasmep nnaTtbl 3a XonogHoe BOAOCHabGXeHue, ropsiiee BOAOCHabXeHue, rasocHabxeHue,
aneKkTpocHabxeHne unm BogooTeeneHue (pyd.) onpegenserca no hopmyre:

P =V x T , (12)
ky.1i J.1i ky
roe:
\Y - obbpeM (KOJIMUECTBO) NOTPeOJIEHHOM XOJIOOHOM BOIH, IOpadYen
Jj.i
BOIHL, rasa (ky®. M), BIEKTPUUECKOMN sHepIuM (KBT - -yac) wim obbeM

OTBeIEeHHHX OBITOBEIX CTOKOB (Ky©®. M) B J—TOM XMJIOM [OMEIEeHMM 1-TOMu
KOMMYHAaJIbHOY KBAaPTUPHL;

T - Tapud Ha COOTBETCTBYIINI KOMMYHAaJIbHEIM pecypc,

ky
YCTaHOBJIEHHEIN B COOTBETCTBMM C 3aKOHOIATEeJIbCTBOM POCCHUMCKON
demepauum (OJI9 XOJIOODHOT'O BOHNOCHaOXeHMsS, IOopsaduero BOIOCHabOXeHUHd,

ras3’oCcHaBXeHMs, BOIOOTBEIeHUs - PyD./KyD. M; IJd 3JIEeKTPOCHAOXEeHMI -



py6./xBT ‘uac) ;

2) obbem (Konu4yectBo) nNOTpebneHHOMW XONogHOW BoAbl, ropayYyen Bofdbl, rasa (ky6. ™),
anekTpuyeckon aHeprum (kBT-yac) mnu obvem oTBeAeHHbIX BbITOBbIX CTOKOB (Ky6. M) B j-TOM XWIoM
nomeLLeHnm i-TON KOMMYHanNbHOW KBapTUPbl paccunTbiBaeTcsa no popmyne:

n
j.1i
v =V X -=-—--= ’ (13)
Jj.i i n
i
roe:
v -  obbeMm (konmmuecTBO) NOTPeBJIEHHOM XOJIOOHOM BOIB, IOpAdYeln
i
BOOH, TIasza (ky®. M) WM DBJIEKTPUUYECKOM BHepIuu (kBT 'uac) B i-Tom
KOMMYHAaJIbHOM KBapTHUPE, OIpeneJlIeHHBIN 1o IIOKAa3aHMAM obwmero
(KBAPTUPHOTO) npubopa yduera, i oOBeM OTBEIEHHBIX CTOKOB,

PACCUMTAHHEM KakK CyMMapHBM O00BeM NOTPeOJIEHHOM XOJIOOHOM M Topaduel
BOOE (Ky©O. M) ;

n - KOJIMUECTBO T'PaxnaH, MNPOXMBAKIMX B J—TOM XMJIOM I1OMEIEHUMU
J.1i
B 1-TOM KOMMYyHAaJILHOM KBapTupe (ues.);
n -  KOJMUYECTBO TIpaxnaH, I[IPOXMBAKIMX B 1-TO¥ KOMMYHAJILHOM

i
KBapTUpe (4eiu.);

3) pasmep nnatbl 3a OTOMMEHWE B j-TOM XXWMOM MOMELUEHMU B i-TOW KOMMYHarbHON KBapTupe
(py6.) onpegensietca no opmyne:

S
J.1i
P = TX®Ta X —————-— x T , (14)
o0.7.1 i S T
ki
roe:
TX3Ta - o0BbeM (KOJIMUECTBO) TEIJIOBOM BHEepIUM, IpUXOoNdmeMcsa Ha
i
1i-Tyn KOMMYyHAJIbHYI KBapTupy (I'kaj);
S - Xujlas IJIoWAalb Jj—T'0 XMJIOT'O IIOMEleHMs (KOMHAaTH, KOMHAaT) B
J.1
i-TOM KOMMYyHAaJILHOM KBapTupe (KB. M) ;
S - ofmasa xXujasd IJIoWalb XUJBEX IIOMemeHUM (KOMHAT) B 1-TOoM
ki
KOMMYHAaJIbHOM KBapTupe (kB. M) ;
T - Tapud Ha TENJIOBYI DHEPIM, YCTaHOBJIEHHBIM B COOTBETCTBUU C
T

3aKOHOIATEJIbCTBOM Poccuiickon ®emepauum (py6./I'kan) .

5. MNpn obopyaoBaHWM KOMMYHaNbHOW KBapTupbl OOWMM (KBApTUPHBIM) U MHAMBMAYaNbHBIMM
npubopamm  yyeta  SMNEKTPUYECKOM 3HeprMM pasMep Mnatbl 3@ OCBELEHWEe  MOMELLEHUN
BCMOMOraTefnbHOro MCnosib30BaHus, SBMSALWUXCA OOLMM UMYLLECTBOM B KOMMYHAaIbHOW KBapTuUpe,
NPUXOOALLMICA Ha j-TOEe XUIoe MoMELLEHNE B i-TON KOMMYHanbHOW kBapTupe (py6.), onpegensieTcsa no
dopmyne:

n
S r Jj.i
P = (E - SUME ) X —————= x T, (15)
e.j.1 i 1 Jj.1i n E
i
roe:
E - KOJIMYECTBO BJIEKTPMUYECKON SHEePIUM, OINpPeIeJIeHHOE IO ofleMy

i
npubopy ydeTa B 1-TOM KOMMyHaJIbHOM kKBapTupe (KBT - uac);



E -  KOJMUECTBO DBJIEKTPUUECKOM DHEPITUM, OINpenesieHHOe II0
Jj.i
npubopy yueTa, YCTAHOBJIEHHOMY B J—-TOM XWMJIOM I[IOMEWEHMM B 1-ToM
KOMMYHaJIbHOM kBapTupe (kBT -uac);
r - KOJMUECTBO XWUJIHIX IOMENEeHUNM B 1-TOM KOMMYHAJIbLHOM KBapTUPe
(wr.);
n - KOJIMUECTBO I'pPaxnaH, MIPOXMBalIMX B J—TOM XMUJIOM I1OMEUEHUMU
Jj.i
B 1-TOM KOMMYHaJlILHOM KBapTupe (ueis.);
n -  KOJMUECTBO TpPaxIaH, OPOXMBAKIMX B 1-TOM KOMMYHAaJIbLHOM
i
KBapTHpe (4ei.);
T - Tapud Ha DBJIEKTPUUECKYID DHEPI'MI, YCTAHOBJIEHHEM B
E
COOTBETCTBUM c 3aKOHOIATEJIECTBOM Poccumckom denmepaunm
(py6./xBT 'uac) .

6. B cnyyae HeogHokpaTHoro (2 1 bonee pasa) oTkasa notTpebutenem B JONycke UCMONHUTENS UM
YNOTHOMOYEHHOIro UM nuua B 3aHnmaemoe r|0Tpe61/|TeneM Xnnoe nomMeweHune and CHATUA nokasaHumn
WHAMBMAYanbHbLIX NPUBOPOB yyeTa pasmep nnaThl 3a KOMMYyHarbHbIE YCNYru onpeaensieTcsl B Nopsiake,
yKasaHHOM B MyHKTe 1 HAacTOALLEro NPUMOXEHUs!, Ha4YMHasi ¢ MecsiLa, B KOTOPOM NoTpebutens Bo BTOPOM
pa3 He JOMYCTUN yKa3aHHbIX NWL, ANS CHATUSI MOKa3aHWiA MHAMBUAYanbHbIX NPMOOPOB yyeTa, 4O Mecsua
(BKMIOYMTENBHO), B KOTOPOM NOTPeBbUTENb YCTpaHWN ykaszaHHOe HapyleHue. Mpu 3TOM MCNonHUTENb
Npou3BOAMT nepepacyeT pasMepa nnaTtbl 3a KOMMYHamnbHblE€ YCNYrM C MPUMEHEHMEM MNOKa3aHWM
npnbopoB yveTa B COOTBETCTBUM C [NpaBnnamun npefocTaBneHnst KOMMYHarbHbIX YCNyr FpaxaaHam.




